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1. ABOUT THIS REPORT

Ulferts International Limited (the “Company”) and its subsidiaries
(collectively referred to as the “Group”) acknowledge the significance
of effective environmental, social and governance (“ESG”) initiatives
at operational level. The direction of the Group’s ESG practices is
governed by the board of directors of the Company (the “Board”),
ensuring that the ESG strategy reflects the Company’s core values.

This report describes the ESG values and initiatives of the Group for
the financial year ended 31 March 2021 (the “Year”). The contents of
this report provide its stakeholders with an overview of the Group’s
efforts regarding ESG impacts arising from its daily operations. This
report complies with the provision of the ESG Reporting Guide as set
out in Appendix 27 of the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited. It is recommended
that this report is read in conjunction with the Company’s Annual
Report 2020/2021, in particular the Corporate Governance Report
and Directors’ Report sections therein.

This report is available on the website of the Company (https://www.
ulfertsintl.com) and Hong Kong Exchanges and Clearing Limited
("HKEX") news website (https://www.hkexnews.hk).
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I.1 Stakeholders Engagement and Materiality Assessment F{3&ZZ2HEEEMITFH

The Group is committed to making proactive efforts to continuously
interact with key stakeholder groups, which comprise its customers,
employees, investors, shareholders, suppliers and the community.
The Group maintains active engagement with its stakeholders, and
collects their feedback through various communication channels to
understand and address their concerns. The engagement channels
with stakeholders include general meetings, corporate website,
community activities, regular dialogue with employees, performance
appraisal interviews and networking with suppliers.
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Based on the stakeholders’ feedback, the material issues were
identified as follows. The Group’s performance regarding these issues
are discussed in this report.
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Material Topics EEHREE

Environment Workplace Operating Practices Community
RIE TEBFR TR i[5
* Energy conservation e Employment and e Supply chain e Employee volunteering
BEIRENAY labour practices management & T EFEARS
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e \Waste management e Diversity and equal e Products and e Community fundraising
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e Work-life balance e Compliance with laws
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1.2 ESG Committee RIE - HERELEET

The Group is committed to the principles of good corporate
governance, and strives to integrate ESG initiatives into its business
strategy and management approach. A ESG Committee has been
set up to formulate policies and practices on ESG-related initiatives,
and execute action plan under the ESG policy, focusing on the areas
of community welfare, the environment and employees’ well-being.
It encourages and supports employee engagement in various ESG
initiatives, to ensure the Company’s ESG commitment is properly
fulfilled.
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2. ENVIRONMENTAL PROTECTION

2.1 Environmental Policies IRIZER

During the Year, the Group continued making its best endeavours
to protect the environment in its business activities and workplace.
The Group also educates its employees on their awareness of
promoting a green environment. The Group seeks to identify and
manage environmental impacts attributable to its operations, in order
to minimise these impacts if possible. Various measures have been
adopted to reduce energy and other resource use, minimise waste
and increase recycling, and promote environmental protection in its
supply chain and marketplace. These measures are discussed in
section 2.2 “Use of Resources” of this report.

2.2 Use of Resources &EiR{EH

2.2.1 Energy Saving BEREIFY

Global warming and climate change are among the major
environmental concerns in every part of the world. In an effort to
reduce carbon footprint and mitigate emissions, the Group actively
promotes efficient use of energy and adopts green technologies in
its head office at Units 1905-7, 19th floor, Emperor Group Centre, 288
Hennessy Road, Wan Chai, Hong Kong (the “Head Office”), retail
outlets and warehouse.

The Group seeks to improve operating efficiencies through upgrading
lighting and air-conditioning equipment and systems. For instance,
energy-efficient LED light bulbs are adopted in most of the Group’s
stores. In an effort to minimise light nuisance, some of the Group’s
showrooms have joined the “Charter on External Lighting” launched
by the Environment Bureau since 2016 and the external lighting of
store signage has been switched off after midnight. Certain stores
of the Group were granted “Gold Award” in the “Charter on External
Lighting Award Scheme”, affirming the Group’s commitment in fulfilling
the switch-off requirement. In addition, thermostats are installed in
the air conditioning systems of certain shops of the Group which
automatically adjust the room temperature, resulting in a comfortable
environment while saving energy. The Group also attempts to maintain
room temperature at 23.5°C in “Ulferts” showrooms.
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At the Head Office, energy saving LED florescent tubes are fully used.
The staff are encouraged to switch off their lights when they leave their
office for more than one hour. Staff are also required to turn off the
lights and air-conditioning in their zones after work.

To identify opportunities for increasing energy efficiency, the Group
monitors the energy consumption intensity across its operations from
time to time.
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2.2.2 Woaste Reduction and Management B4 &

The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace. In the office
building, the building’s property management company has
appointed recycling contractor to collect and recycle used
papers, plastic bottles, aluminium, glasses, fluorescent tubes
and computer equipment. Recycled bags are also put in the
office to collect waste papers for recycling.

AEEZE T2 HEYRE WS BBFIE TIFETET R -
ERMARE REZPEERARCREOWAB U EREIK
£ RBRIAR SR BB 82 I BRI RBIRE - HAEL
WEY R DU BEARFRIR AR

B AR

2.2.3 Paper Reduction

The Group continues to encourage a paperless working environment
which not only reduces environmental damage but also fits commercial
goals, as it can save physical space, facilitate information sharing via
IT networks, and reduce complicated documentation procedures. In
recentyears, the Group has implemented paperless leave applications
processing. Moreover, duplex printing and copying has become the
norm within the Group, greatly reducing paper consumption and
saving costs. Usage data of office printing machines is regularly
collected and assessed for monitoring the efficiency of the paperless
environment. In addition, the Group uses FSC-certified paper in
the Group’s stores, helping to reduce environmental impacts while
supporting certified and responsibly managed forests.
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The Company strongly recommends shareholders to access its
corporate communications, including financial reports, through the
websites of the HKEX and the Company, instead of receiving printed
form. By introducing electronic means of corporate communications
to shareholders, the quantity of printed materials has been
considerably reduced. This paperless practice thus helps to protect
the environment, as well as save costs for stationery, printing and
administrative charges, etc.

2.3 Environmental Performance Summary

To demonstrate a commitment to greater transparency of reporting,
qualitative data has been collected from several locations, to illustrate
the Group’s sustainability performance. “Ulferts Signature’, a
3-storey store with gross floor area of approximately 2,016 square
metres located in Hung Hom, Kowloon, Hong Kong is the Group’s
largest flagship store. Therefore, the Group has selected the Head
Office, “Ulferts Signature” in Hung Hom, Kowloon, Hong Kong
(“Selected Store”) and the warehouse in Tuen Mun (“Warehouse”),
New Territories, Hong Kong to collect quantitative data and illustrate
the Group’s environmental performance.
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Locations
HhE5

Indicators Financial Year Head Office Selected Store Warehouse
bt MERE BNE BTG BE

GHG Emissions ;&= 585
Scope 2 GHG emissions (kgCO.e) 2020/2021 16,785 58,782 41,348
SE2RZEREHN (BAF Stk B8 2019/2020 19,457 82516 64,175
Scope 3 GHG emissions (kgCO.e) 2020/2021 4,344 96 2,616
HEIREREBIN (FAT—EREETHN) 2019/2020 4118 29 1,934
Total GHG emissions (kgCO.e) 2020/2021 21,129 58,878 43,964
BEREINAE (BATZS(RESHR) 2019/2020 23575 82545 66,109
GHG emissions intensity (kg/m?) 2020/2021 58.5 29.2 49

Energy Consumption ETE;H#E
Total energy consumption (GJ) 2020/2021 85 571 402
BRERAFE (THRR) 2019/2020 87 562 453
Energy consumption intensity (GJ/m?) 2020/2021 0.2 0.3 0.05
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Locations

HoEh
Indicators Financial Year Head Office Selected Store Warehouse
it MEE BRNE EEES BE
Waste Management EZ#5z 12
General refuse disposed to landfills (kg) 2020/2021 1,280 655 3,320
RENMERRN R (AT 2019/2020 1,160 666 3,005
General refuse intensity (kg/m?) 2020/2021 35 0.3 0.4
SENHEARN—RENEE (AFFHRK) i a0 . .
Recycled paper collected (kg) 2020/2021 362 8 218
R (AfT) 2019/2020 336 2 161
Recycled paper intensity (kg/m?) 2020/2021 1.0 0.004 0.02
EMEEREE (ATFAX) 2019/2020 09 0.001 0.02
Total packaging material used (kg) ' 2020/2021 N/A’ N/A’ 3,917
ERBEMREE (Af) EA EA
2019/2020 N/A N/A ! 3,122
ANER' ANER
Water Consumption 7k £
Water consumption (m?) 2020/2021 N/A 2 54 340
FAR (SDHK) Nl
2019/2020 N/A 2 37 304
ANER?
Water consumption intensity (m3/m2) 2020/2021 N/A 2 0.03 0.04
FKBEE (IFKEHK) B2
2019/2020 N/A 2 0.02 0.03
NER?
In the Group’s retail business, the packaging solutions are designed and ! MAEBCTEXER B ARHHERRT LR
provided by suppliers, which mainly use cartons and packaging film to protect e B EEAKE N EERFRERE RETIE
finished goods against potential damage. o

The Head Office is a leased premises in which the water charge is included in 2 BRATAREEYE KEEESEBRRTFREE
the management fee paid to the landlord, hence water consumption data for BATCEBENRN  @EAREPNEKEEIE RAEIZ
individual occupant is not available. o
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3. WORKPLACE QUALITY

TRGFIER

3.1 Workforce Distribution and Diversity B TGRS Z Tt

The Group believes that a motivated and balanced workforce is AEEZRE BREHEEHEHHCETH
crucial for building a sustainable business model and delivering long-  BX @ RE A FFE KSR LR KEOFHRAY

term returns.

BATR -

As at 31 March 2021, the permanent employees of the Group totalled 722021438311 ' AEE S HEF 138(2020 :
138 (2020: 125), working at the Head Office, retail outlets and 125)&2BEE  NEBNERNAE TEE

warehouse in Hong Kong.

The demographics of the Group’s workforce as at 31 March 2021 are  A202153831H ' AXEEZE T A MHER B

summarised below:

11% 1%

22%
¥
| 33%

33%
<25 26-35
50%
50%
% Male
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The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that contribute
to the Group’s success. The Group is firmly committed to gender
equality, and particularly encourages female participation in the
Board, and at managerial and operational levels.

The management believes that employees are important assets of
the Group, and remains committed to attracting and retaining talent
with diverse backgrounds for achieving sustainable growth and
maintaining a stable turnover rate. As at 31 March 2021, 43% (2020:
40%) of the staff had worked for the Group for five years or more. Staff
turnover rate among managerial positions is relatively low, reflecting a
high level of employee satisfaction and engagement with the Group.

3.2 Labour Standard &5 T{EXE

The Group strictly complies with the Employment Ordinance (Cap.
57, Laws of Hong Kong) and other statutory requirements regarding
employment and labour practices. The Group is dedicated to
providing equal opportunities in all aspects of employment and
ensure the workplace is free from discrimination. The Group ensures
that employees receive fair and competitive remuneration packages
in accordance with their experience, qualifications, performance and
market rates, and are being reviewed on a regular basis. To attract
and retain talent, comprehensive benefits are provided by the Group,
such as employer’s voluntary MPF contributions, medical coverage,
life insurance and extra paid annual leave. Each employee is entitled to
one day of birthday leave, providing each employee with an additional
day off in lieu of a birthday gift.

To ensure the staff clearly understand their rights and obligations, the
employee handbook and other policies and guidelines are in place
covering the areas of compensation and dismissal, recruitment,
working hours, rest periods, equal opportunity, anti-discrimination
and other fringe benefits, etc. The Group has been reviewing its
related policies from time to time to ensure the Group complies with
the latest statutory requirements. Also, a set of grievance procedures
is in place, to provide staff with a channel to confidentially escalate
complaints and concerns to the Human Resources Department.

The Group fully complies with relevant laws and regulations in related
regions concerning prevention of child or forced labour. In the
recruitment process, the Group implements appropriate procedures
to ensure that employment adheres to minimum age provisions of
applicable laws. The Group also prohibits any form of child or forced
labour.
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The Group values workplace wellness practices that support employees’
health and well-being. The Group encourages breastfeeding and provides a
designated private space in the office building to support breastfeeding female
employees to express breastmilk according to their schedule during working
hours. These “Breastfeeding Friendly Workplace” measures demonstrate the
Group’s commitment to the well-being of its employees and their families.

AEEEERENIESA £ETERMRE AEESBEILRE  WRHAK
BRIEESEELRNZRE UXBEXMETE T FREANRBRERERESH - &%
F' IR RE LFER B AR REEERE L ESENR B EULRIAGE

3.3 Occupational Health and Safety BEERREZE

The Group prides itself on providing a safe, effective and congenial work
environment for its staff. Health and safety training is provided to employees on
induction. Workshops and seminars on different topics are regularly held, to present
the latest information and raise awareness of occupational health and safety issues
for employees.

The Group enhances emergency preparedness and ensures there are well-stocked
first-aid kits in offices, warehouse and retail outlets to protect the health and safety
of employees, in the event that they are injured at work. An automated external
defibrillator (“AED”) has been placed in the office building to rescue potential
victims of sudden cardiac arrest. During the Year, an AED awareness training
course was held for the staff, to reinforce their techniques in the resuscitation
processes. Besides, the Group has arranged staff who had received the Standard
First Aid Certificate from the Hong Kong Red Cross to provide First Aid treatment to
colleagues in the head office whenever needed.

REBRORETRMZE BUNEFE TFRE W5 LRs - RABR - 8T
BERERENRZE2E - AREEHERAR TENSE TEHAMNS  UE2I&
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WARE DB OIS BB TR BRETHE) - RAFE A RECRE TR
AEDEBIEFIRE  UNRRFER BB PIIEIT - It AEBLHTEEES
A+FERNMETZEINFTEREBRAETREME TRASHE -

Every case of injury, if any, is required to be reported to the Human ERIGEH(NE )FTEREANDERES L
Resources Department and be individually assessed under the RIZEAEIESIIRFETEIU G -AFEZE
internal guideline procedures. The rate of accidents and injuries MR ITEERIE - GBI THEREHN
during the Year was low. No fatality nor critical incidents was reported. &5 °
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Precautions Against Covid-19 Pandemic RS ZEI5TEHEHE

The Group prioritises its staff and customers at all times. In response
to Covid-19, the Group has specially established a committee and
formulated contingency plans with the involvement of the senior
management team. In addition, human resources issues have been
discussed, and precautionary measures have been put in place.

The Group actively monitored the preventive measures taken by the
office building’s property management company, including posting
health advice posters at eye-catching locations in the office building,
and installing infrared temperature sensors in the lobby to check the
body temperatures of everyone entering and leaving the building, to
reduce the chance of infected persons entering the office building.
The Group also further strengthened the disinfection and cleaning
of the workplace, including meeting room facilities, table tops, and
door handles, to maintain good environmental hygiene.

During the Year, the Group installed air-con mask nano-fibre
sterilising filters to keep the workplace clean and safe. The Group
has also purchased disinfectant coating sprayers to disinfect the
Head Office, showrooms, warehouses and trucks on a regular
basis.
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To ensure the safety of its staff, the Group adopted flexible Working\
hours to enable the staff to avoid the peak office hours. Besides, the
Human Resources Department closely monitored if any staff live in the
same estate or building with Covid-19 confirmed case, and arranged
the staff concerned to work from home and undergo Covid-19 test,
if any. When the pandemic was most severe, the Group took further
measures and arranged its staff to work from home according to the
operational needs. In addition, the Group has specially provided lunch
boxes to the staff in the Head Office during the severe pandemic period
as a temporary arrangement in order to safeguard the health of its staff.

In regard to the showrooms, surgical masks, disinfectant hand sanitisers
and vitamin products were provided to frontline staff, and all frontline
staff were required to wear surgical masks when serving customers.
Frequent disinfection work is arranged for areas that staff and guests
are mainly in contact with, such as door handles, stair handrails, door
latches, checkout counters, door mats etc., to ensure a safe and
reassuring shopping environments for its customers. The Group also
shortened the business hours of showrooms when the pandemic was
severe.

In December 2020, a confirmed Covid-19 case was identified in
the office building. The Group promptly arranged a deep cleaning
and thorough disinfection in the Head Office, to ensure a safe work
environment for its staff.

Starting from January 2021, all staff are required to undergo a Covid-19
test every month, to protect the health of the Group’s staff and customers.

In order to further contain the pandemic, the government has extended
the Covid-19 vaccination program to multiple age groups. The Group
encourages employees to receive the vaccinations, and understanding
that the employees may need more rest after the vaccinations, the
management has specially granted two leave days for each employee
after receiving the vaccination to show its care for its employee.
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3.4 Work-life Balance T {EE14 ERYF1E]

The Group believes that maintaining work-life balance is essential
for sustainability and a sound body and mind for every employee.
To support employees in maintaining work-life balance and creating
spirit amongst employees, the Group continued to organise a number
of activities for its employees during the Year.

Mid-Autumn Festival Delicacies

(EEEESEDH September 98 2020

REERE @ TEEEENTFEHEME
THAIRERRES MERERER B3R
BETHF T FEETENFELEEETINE
Bst AERERAFEFERETHERZE
EEIR

Christmas Lucky Draw

B3 A

Mooncakes provided by The Emperor Hotel were given and
shared among employees as a token of appreciation and to
celebrate the Mid-Autumn Festival.

STERY RN ZHAERSAEARMNAN LIREL
B ERRIKED

December 128 2020

Due to the pandemic, the Group arranged a Christmas Lucky
Draw via video conference for all its staff in the Head Office,
stores and warehouse, so that they could celebrate this joyful
festival together.

RREBGR  ARERBHAE  EHUKEENATEET
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B EERENER -
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Chinese New Year Online Celebration

RBFERGENEE

February 28 2021

fBPIRYES ]

All  these activities helped strengthen relationships between
employees, boosted their morale and promoted a harmonious working
environment.

3.5 Development and Training 3R & 1Z:ll

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff. The Group
encourages and provides subsidies to employees at all levels to
pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External Training
Subsidy is in place, allowing every staff member to develop and
maintain job-related skills for full performance.

The Group has a comprehensive training system, covering corporate
culture, personal competencies development, and management
skills, as well as induction training for new hires.

Ulferts International Limited
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Due to the pandemic, the Chinese New Year online celebration
was held as a substitute for annual dinner. During the event,
long service awards were presented to employees to express
the Group’s gratitude for their support throughout the years.
Individual Top Sales Awards were also presented to relevant
employees in recognition of their efforts.

AREIBGES  AEEETY REFFEEGEISURERF
BpE - DERE  AERERET RERBETE L DIEHMhFIZ
FROZF -RRFERERE TR T EARSHEER UXY

ZEERBHEHEES T 2EREF  NRE
T5F WiFEMEN TFRE -

AEERPRERREKEXEINET
B2 FItRHE2mrEII LU E T
B REE A TERE - AERER B E B4R
STEEN2HEE UERABEARRLR
ERE AEERIPEBERR  EEE
BTRERRAMF TR BEREXRR -

AEBHERZMAPEIIHE  EFRREREX
e~ B AREN B R - EEERBE ST ANBIEF -



Orientation and training sessions on service attitude, customer
service standard and selling skills are arranged for all new frontline
staff. They have to pass the field coaching assessment before the
end of their probation, together with demonstrating their service and
selling skills, as well as knowledge of company policy that was learnt
from the classroom and on-the-job training. Each new-comer also
receives guidance from a designated mentor.

FTE#T INARIBIAR 8 TRE LRGP 5| LU RIBEE  BERH

REMHERIHE - I RBER SR G RAETHIRSIEE
iz RO REMEBIE R 22N RBAHE S5k - LIRS
AR BRI - BRI AR B TR EIIEESMNESE -

The training programmes offer to general frontline staff mainly focus ~—MAIRE T ZHIIFFEEREEINEFR 2
on customer servicing skills and product knowledge. In an effort to ~ BixRENE MR - REFEEAIHERIR - *T-""’,/'-
achieve better sales performance, the Group arranges workshops ~ANEEZHLETIEY  BHERABTHER £4
for enhancing sales skills of staff. In these workshops, participants ~ BE° ZF LIFHZEBAGRYER  MSMNET /
are coached with practical selling techniques through practising in B ERHERIS-
roleplaying. "Fj‘

1
The Group also provides advanced supervisory training to senior ~AEBEFAEARIARE TIREGEREERZI 1

frontline staff, such as complaint handling, problem solving, coaching,
goal setting, briefing skills and time management.

plant s iE AR 88 BIRRE &
HEIO LK FREETE -

The Group has also developed a Train-The-Trainers (TTT) programme AN
for selected supervisory frontline staff, to groom them to become \
professional trainers on product knowledge.

AEEEAREINATR EEABHE T SRR LUSEERA
B A E AT - g

Apart from service and selling skills related training, the Group also  BRBEIIRE M ERAE 2 575N REBE T g

emphasises on building effective management and supervisory skills EREEEE THEFRMNEENEERAE-

of managerial staff. The Group provides management development ASEFHHEE - KE EEAEEEKRZ®

programmes to senior staff from operations, back office, warehouse K& TIRHEBRHRIZI - BEIKFRE LK

and delivery team, helping them to develop and refine supervisory ~RHEEREE M ERT LFREIMES

skills, which contributes to a positive work environment and maximise ~ L&EATR  IBHREBFEIR - —

employees’ efforts to achieve the business goals. -
——
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CEO Online Breakfast Meeting
TERATRIARES November 11/ 2020

The Group organised the annual CEO Breakfast
Meeting, with an online format, in November
2020. During the meeting, the CEO shared the
Group’s direction with employees, uniting them
to move towards achieving the Group’s key
goals.

AREER2020F 1B UIRAT BB T B8F—
ROTERHBEERME -RE@EH THR
HABTIHZAKENSRE BRELT—0 —
FHAEREENTERRER -

EFf
11
4
N j
The number of training hours of the staff of the Group during the Year ~ A%EEE TAFEEREEINFEZOT @ 5235 E
is as below. The decrease in the number of hours is mainly due to the  JEA T EE2HN T BR S LB EHILTE
delay of training as a result of the Covid-19. E1T o
L Training Hours BZ3lIBF 8]
Item IEH FY2019/2020FE FY2020/20215FE
Total training hours #2553l BFEL 1,404 876
Average training hours per employee &% & T 1538 11 6.3
Ulferts International Limited
16

BYCREIFR AR AR



4. OPERATING PRACTICE

4.1 Supply Chain Management {H#EHEIF

The furniture products offered by the Group are imported from Europe
and Asia. As of 31 March 2021, over 50 brands were offered for
sale in our retail stores. With over 40 years’ history in the furniture
retail industry, the Group has built up a long-standing relationship
with a suite of reliable brands, many of which are recognised for
their high quality and stylish design. The selection of suppliers
and the purchase of goods are based on criteria such as quality,
price, delivery timeliness, supplier's capability and experience. The
procurement plans are implemented after analyzing the Group's
sales and inventory levels for various furniture products. As a result
of Covid-19, the major international furniture trade exhibitions were
cancelled, but the Group's procurement team managed to continue
to source supplies from its existing suppliers. The Covid-19 also led
to occasional lockdown of suppliers' factories, prolonged production
lead-time and shipment. The Group had therefore kept more stock to
cater for contingencies.

Regarding the “Ulfenbo” brand products, the Group outsources
the production process to independent third party manufacturers in
mainland China, Taiwan, Vietnam and Malaysia. The long-established
relationships with its suppliers provide the Group with reliable sources
of furniture with assured quality.

REER

REFERMCEMERTVED BN LM o
R2021F3H31H  AEEFTEEEERIBS0
18 gm b - AERE T R T ET R ER B B40
FREEL BRI A ERERETLYREGF
R BERAREILUSERLFHRTEA -
HEmMENERRBEDERNER B
EERN - HERNE D REREERET -
BEANRRMERZEBHIRDEDTARE
Bz SHE R FEKFERT - BRHTEREE
B TREBRERMEZRERIVE BXAEE
REERSLEE R B HEmESHE
BIRSRIEEREBH BRI LRE SR H
ERTAEERSENERRRE Rt A&
BRE Y BELMEFLIEHEREE -

ENTEMEE mEER AEEIEEET P
HERE AU 5 - EE BRI EIL
BoREER AEERUEREIRANG
EBRGR AAKEREAIFAREERECK
HER -

4.2 Product Responsibility and Customer Services ERSEREZEFRY

A customer service department has been set up to listen to customers’
opinion and address to customers’ complaint. Customer service
meetings are held where customer and product quality issues are
reported to and discussed with senior management on a monthly
basis.

The Group is not aware of any product recall due to safety and health
reasons. All complaints are independently investigated and handled
according to its internal guidelines. The Group offers free on-site
inspection for regular product within the first year of delivery.

To gather valuable customer feedback, the Group collects customer
satisfaction questionnaires through different channels from time to
time. During the Year, the Group received 13 (2020: 28) customer
complaints lodged with the Consumer Council which were diligently
assessed and addressed in a timely manner.

FEEERUBFFPRBER AEREEFER
FEEBEEFRHF SHHERTEFRES
FoUReREERERNMWEEES NE

B8 A8 -

AEEBANBEEAERRRE KEFEE
HMBERIY - B RFIRRBAEESI1FE
THERRE - AEEANEFARE 2K
EmiEitRE FPIRER -

RVERFEESR AEBRRFEBEARE
EWEREFEmBERATMSE - NAEE A&
EINEI13 (20204 : 28 ) RHEEFREEEE
BeEHZEF  WEF AT H LRI RES
BIER °
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The Group has been continuously offering its customers with high AEE—EFERZFIREEEERIRFE
quality products and services, and has developed a strong brand /T $8 EBB KM A EBI Y BTN RIS
reputation for selling high quality furniture. Mr. Ricky Ng, Chief £ AKATBITHAZRBR&ELESIATSER
Executive Officer of the Company, has introduced five corporate ZEEREZHE(DNA) » DB AT BONEK T #
DNAs that shapes the core values of the Group: European style, BEM® ., ' BHEVER - "TEEXZRE L
quality products, prestige shopping experience, professional services " BRFFETT  » W LU 888 H AR B 2 0B
and time to market. The Group emphasises quality and efficient after- B - AEE BRI B AEE MU EE R
sales services to its customers as essential elements for maintaining AR EERNAT N EEITE -

"¢ 44 its business reputation.

For “Ulfenbo’ products, the Group provides warranties on the TBIfEEF  ERMNS  NEEAKE MRS
mattress coil systems, electric motors and metal elastic hinges of ENRZREEZAEE BEIEST NESEBRS
mattresses, sofas and adjustable beds; and, depending on the IBIEMLRARE @ TNERFERRY KEE
4 product series, varying maintenance and replacements services are RIS Bt I E 2 EH TR
offered according to the length of time since a product was purchased, — Hi#EHE K B ARTS I BXEEF | iR B 201442
at prevailing charges. The “Ulfenbo” brand has been awarded “Hong EEHREEFEREH I NETBRERE
/ Kong Top Brand Mark” under the Hong Kong Top Brand Scheme B #io FELERTEIET HEL
Iy organised by The Chinese Manufacturers’ Association of Hong Kong K& 4 ©
4 and Hong Kong Brand Development Council since 2014.

;’" The Group has actively participated in the Quality Service Programme  AEE—HEMSHEREETESER IR

£ [ organised by the Hong Kong Retail Management Association. it EERHHHE - AT EERHBET
i% During the assessment period, the Hong Kong Retail Management HAS &R MEREIT AEEFAHIEHZ X
% & Association commissioned mysterious shoppers to visit the Group’s BRI WL HEBEIEEHBIE 52

| aspects including the store environment, staff appearance, service —ZEBIEER KEBEHHSEHRS - (FHEEEEN
}:“ §  awareness, product introduction, objection handling, payment, FFEE-RAFRE  BEZXNRELEDEHE
sending off customers and team spirit, to make professional and B AEEEELITHEIE ¢
% rigorous assessments. During the Year, the Group received the

a 3
L Sstores, to conduct multiple sampling service assessments on various &2 IREEH  ERNE  BEEE - (F5-
8

#

R\ following awards for its professional services and quality store
NN environment:

Quality Service Programme — Seasonal Quality Service /QSPEE HEHHI’]@@@\
Q 5 P

Leader (Furniture & Home Accessories Category), Apr —
Jun 2020 and Jul — Sep 2020
Hong Kong Retail Management Association

Quality
Service Leader

QSPisma

Ulterts &

LN EEHEBEHE -FEEERBAM(REREZASER)
N 2020548 E6AK2020F7HE9R
\ BAETEEERS

Furniture & Home Accessories Category
April-lune 2020

I 8 Ulferts International Limited
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Quality Service Programme — 2020 Quality Service Retailer
of the Year (Furniture & Home Accessories Category)

Hong Kong Retail Management Association Ouality
Service Retailer

BEREE - 2020 BERBETES(FEARBZHIER) of the Year

EATEEERE

BHEBEETER

= o
Service Talent Award 2020 — Anti-Pandemic
Award (Bronze)
Hong Kong Retail Management Association _
. 2 BRFEH2020 — BEMP AL ($75E) AN
/ EHEEEEGE ek
B 58 A,
sensiEae  Ullerss A
X
{9 %

Market Leadership Award ;
Hong Kong Institute of Marketing
IR ERAER
BETHEE
e
-
AWARD
£2019/2020]
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4.3 Protection of Data ZEFHMRE

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, handling,
safekeeping, use and retention of their personal data. The Group
adheres to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal
data against unauthorised use or access. The Group also ensures
that customers’ personal data is securely stored, and processed only
for the purpose for which it has been collected. Relevant staff are
provided with adequate training in compliance with applicable laws on
data privacy protection, to strengthen their awareness and to protect
personal data against loss, unauthorised access, use, modification or
disclosure. In addition, access to the customer database is limited to
authorised staff, whilst authentication is required before accessing the
data. To reduce the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer information.

4.4 Protection of Intellectual Property {RIEFHEE

The Group protects its intellectual property rights by prolonged use
and registration of domain names and various trademarks including
but not limited to “ Ulferts”, “Dormire’, “ Ulfenbo” and “at e home’. The
Group has registered trademarks in various classes in Hong Kong,
Macau and mainland China. In addition, the Group’s trademarks and
domain names are constantly monitored, and renewed prior to their
expiration.

Ulferts International Limited
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BATHENE » RIEEA BB SRR AN
R - ASETREREFEABHERE2XE
T R SRERIEENAREE - K
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B P lHER R £ Bk
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I ERBE S -

AEBEAFEFAASLEAESEHE
(BIEEBRRBRRBEEFR "SR, "B
fEE " at « home )) @ DUREHFBIER
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4.5 Anti-corruption/Anti-money Laundering RE’5 ki

In order to enhance ethical corporate culture and practices, the
Group has established policies and procedures for anti-corruption,
anti-money laundering and counter-terrorist financing. For high value
cash transactions, frontline staff would require customers to provide
relevant information to verify their identities. These records must be
properly kept, in strict confidence.

It is essential for the Group’'s employees to acquire a better
understanding of bribery, extortion, corruption and related acts. In
addressing and mitigating corruption risks, a set of guidelines in giving
and receiving gifts, or offer in the form of meals, accommodation
and entertainment, as well as interacting with government officials,
was established to outline acceptable and unacceptable conduct
in employees’ daily business activities. It targets to ensure every
employee adheres to applicable legal requirements and make ethical
business decisions. Special care must additionally be taken to ensure
that all business dealings with government officials are conducted in
a context that is free from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering and Counter-
Terrorist Financing Policy and Procedure (“AML Policy”). The AML
Policy establishes the general framework for combating potential
money laundering and financing of terrorism, and provides guidelines
for preventing the Group’'s employees and clients, customers,
suppliers, vendors and contractors from being misused for money
laundering, terrorist financing or other financial crimes. The AML
Policy indicates the kind of potentially suspicious transactions or
activities that employees should look out for.

The Group has set out the key provisions relating to anti-corruption
legislation. The Group has also adopted a whistleblowing policy and
procedures for all levels and operation under the Group, so staff can
raise concerns — in confidence — about possible improprieties such
as misconduct and malpractice in any matter related to the Group.
These policies and procedures together with the code of conduct can
be found in the employee handbook.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistleblowing
concerning a criminal offence or misconduct was reported.

RETTERERXELER ARECRBUR
B HBRBEREAMD FTESEREZBREK
B BARBERER S AIRE LHEREE
RUEBBRENLRBREF SN - BRLEKA
REREMEZERT -

AREBETWERHRER R 85 KEE
TTRIR T R - B Y $t¥ RORVE BS5 2 Bl
AEEERBERBZEY RUEBE 28
FaRg DUREBNEERSHIE —&E3)
JIPETHEXBESTHEINATER
ITR - EEEEREME TBILERNEE
MERFHEFERIFZIERE < LI Edb
AFERERERIBREBSE BETHME
EBERENS MEMTAERITRIE
TUTNHEST

REEZFR—ERMNTERELDmD T
ESBERRNMERF(TITBEEEER ) -]
BLERBURFEN VBB ERDIMESR
ESEBRFITH—MRIER  WIRHESIBILER
SEMETILEF BE #tEm '5 kK
EEgORRNgE BRI ESRNEMER
SEAT - 1B BURE I M BE AR 5
WEBNER HET2E-

REBEEHERLEESEZ EEH - A&
B —ERBRRNER  EAKEMA
EmkEBcETAERENER NER
AT EREECAEETE(MAERNEAET
R)ETER - FRRLEFERTRTR
ARETFMAER -

RAFE  ARENEE TIWEEHEAEE
BB R OEREREM - R TN KA
FERTHAANETRZERBEER -
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4.6 Compliance with Relevant Laws and Regulations

The Corporate Governance Committee is delegated by the Board to
review and monitor the policies and practices on compliance with
legal and regulatory requirements, including but not limited to the
following ordinances which have significant impact on the Group:

° Anti-Money Laundering and Counter-Terrorist
Ordinance (Cap. 615, Laws of Hong Kong)

Financing

o Companies Ordinance (Cap. 622, Laws of Hong Kong)
o Competition Ordinance (Cap. 619, Laws of Hong Kong)
o Employment Ordinance (Cap. 57, Laws of Hong Kong)

o Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong
Kong)

o Prevention of Bribery Ordinance (Cap. 201, Laws of Hong Kong)
o Trade Descriptions Ordinance (Cap. 362, Laws of Hong Kong)

Details on the work of the Corporate Governance Committee can
be found on page 41 of the Corporate Governance Report in the
Company’s Annual Report 2020/2021.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation units
in their duties and day-to-day operation to comply with all applicable
laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations are
brought to the attention of relevant employees and relevant operation
units from time to time. The management must ensure that business
is conducted in accordance with the relevant applicable laws and
regulations.

Ulferts International Limited

BYCREIFR AR AR

BFHERIEERER

EFERREXELRLZEERANERAH
BB FOFRBERCBR RIER  BIEERRR
UTHAEERERTENED -

o (ITBEBREHATESEERKL)
(BHEBIZ615%)

o (AEKRBINEBEBIEE22%E )

o (HEBREENEHBEEMIEC19E)

o (BREEGINEHEHFIESTE)

o (EABEB(RE)EGON(ERELIF486
=)

o (BHLLARRRIRBIN EBERIZE201E )

o (FImBBREEN FBEMIE362F )

rXEREEECIFFBENREAAHT
2020/2021 FRIPEE AIMER41EH -

REEEFEBEERBANET LB LRERRE
AR EZECEBMNERELAESE
HEETATBERIER  RAIRIER

HEE L KHERE B NREREEE
AR RRANERCEHEN - B RE
RATEERBE LN EBROERIOER



5. COMMUNITY INVOLVEMENT S B EERE

N

Embracing the mission “From the Community, To the Community”, the T EGEH & BEd S  Affdm  AEEEM
Group actively promotes diverse community campaigns spanning HEZEML EEFD  WEREGHN  HELEE
elderly welfare, underprivileged communities and environmental NIRR{TE - ZSEERBEAEE T RFELEC
conservation initiatives. The Group’s management team also plays an  AGAMHEEA  MAEBEEEEEKTHES
important role in mobilizing staff to join all these activities, which are Bz EB) S E N EFTEERT -

held in tandem with its commitment to sustainable development.

I

RAEAFE AEEEE

During the Year, the Group was

awarded the Caring Company Logo 0 B EREHGEER
by the Hong Kong Council of Social 1 2019-21 REBRERDS REH
Service, recognising its ongoing Carlngcompan BITh¥dEesINE
commitment to fulfilling its corporate ~Awarded by The Hong Kong Council of Social Service ATRG

. . HFEMEREEEa%
social responsibilities.

5.1 Voluntary Services % LR7

The Group continues building partnerships with non-governmental ~AREBELRIFH/FHABNEZSHBELY
organisations and charitable organisations, to reach and support £EE&  LURHEF I HFEEEEHBIAHEL -
needy communities.

Community Care ¢ Furniture Re-use

FAENLE - $RHEXEE

Since 2016, the Group has been cooperating with Yan Oi
Tong in implementing the “Community Care e Furniture Re-
use” campaign. The Group recycles used sofas and mattress
samples, and delivers them free of charge to families in need
through Yan Oi Tong on a routine basis throughout the Year.
This not only serves the interests of the community, but also
helps to promote the message of recycling.

B2016F & ARE—HE{CEEA/EHIT BEHLE - HIE
B 1T8 - ARERAFE -HEWEEMCEMRBES
WEHBEBICZE HERS mﬁ%ﬁt?ﬁ SERRE - ILEAE
FFertEA s - 78 BhHEE EIIATAE
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5.2 Charitable Sponsorship and Donations 24 &8 K f5H%

The Group mobilises its staff to participate in fundraising campaigns to $%@?&§ﬂ§l% £ %ﬁ/’( GE) HENtt s E

TR

help underprivileged people in the community. Major charity donation ~ B8 - RAFEE T BREEZRENEFEHE
and fundraising campaigns during the Year include: e

Mooncake Donation Campaign
210 ABERKITE September 98 2020

During the Mid-Autumn Festival, excess mooncakes were collected by
the Group from staff and donated to a subsidiary of Pok Oi Hospital. The
mooncakes were then given to people from ethnic minorities at Tin Shui
Wali, to share the joy and celebrate the Mid-Autumn Festival with them.

KRR E R AEERAREMUREBT AN BREBERHEB THEE R
REEFKERF B4R BN Z S FOERIKESR

Dress Casual Day
N EEIRE October 103 2020

This year’s theme was “We We Wear Wear”. Participating staff
members each donated HK$70 or more to The Community
Chest of Hong Kong, and put on casual wear for dress
casual day. Employees joined the campaign and showed
their support.

AEFEFER "We We Wear Wear, » SAI2EREHIBH70E
THULEFEB AR BAIRERAZELEER - ET R
ESEB) DURS o
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Mattresses and Furniture for All As One Co-living Scheme
BREEMREET "H# - ME, EELZEE November 115 2020

This scheme aims to provide temporary housing to under-
privileged people, with priorities for ethnic minorities and
single-parent families, who have urgent needs for housing
or have queued for Public Rental Housing for at least three
years, to provide them with a transitional residence that
ensures co-living and cohesion, and improves their quality
of life. The scheme also helps to accelerate their integration
with and contribution to society, through sharing and mutual
support. The Group had participated in the scheme to
provide mattresses and furniture to under-privileged families
benefiting from this scheme, to help improve their quality of
life.

B EEABEITERREAEREAREEED=FH
PR (DBIRBATHNERTER L) B4 "H4A @,
FBEMER BEXEETETER WEBLZEE #Eh b
PIMNRAMARERILE - AEBE 2 LU &) WA LLET B R
IS5 B RERBLRB SR IR B E I AEaE R

Skip Lunch
NRITERER March 38 2021

By making a donation of HK$35 or more, a colleague would
. receive Skip Lunch Day Coupon in return, and could redeem
St W A designated items at any Hung Fook Tong outlets in Hong
[an=se _| ; _ | Kong in a specified period. The donation were used to
SKIP LUNCH DA¥azo3 \ support The Community Chest and its member agencies, to
/ BoEeRDL [ improve the lives of street sleepers, and people living in cage
[BEE. MEREME
BERE| BR homes and cubicles.

FRIEHBFUE ST LRI ERIEE T, R0 WA -
o EEMEARE2EREEFITREEEER BIRUF AR g

~ sMhEETSERE ENERES BEMEEERAZE

o
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5.3 Environmental Conservation IRIZE{RE

The Group is dedicated to promoting environmental awareness ANEERNBBEHECHEETHEREH -
through green education.

Earth Hour
HhER—/)\BF March 38 2021

The Group’s head office joined the millions of people around the globe
and turned off its office lights in support of WWF’s Earth Hour, an annual
event to raise awareness of climate change.

ﬂzﬂ*@
AEEHRBRESS—F—FEMN THE—/ N\, 58 AEBAHAT

N
HRRUEEA—FASHERNATRNE SEHEERBAMYRE il
BB

P " el
fih Bk — /[ \A% 2027
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6. APPENDIX: HKEX ESG REPORTING
GUIDE CONTENT INDEX

Subject areas
FEEHE

A. Environmental 3855

Aspect A1: Emissions

BEA1 : BEY)

General Disclosure
—ARIEE

KPI A1.1
EIRALLT

KPI A1.2
FEIEA1.2

KPI A1.3
FEIZA1.3

KPI A1.4
FEIEA1.4

KPI A1.5
FEIZA1.5

KPI A1.6
FEIEA1.6

Description

P

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

BRABERIOREREEIN - FIKKLTHNEES - BELBREEE

M EL SN

(@) BER K

(b) ETHRITABEAZENHEBREENANER -

The types of emissions and respective emissions data.

PR TESE M AR R PR B

Greenhouse gas emissions in total and intensity.

mERERIRENTE

Total hazardous waste produced and intensity.

IELABERENBEREE -

Total non-hazardous waste produced and intensity.

TR EERERMBERTE

Description of measures to mitigate emissions and results achieved.

WAUBE SR E RIS IS BCR

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved.

WA REAEMESEEYNTGE  BEEEENREIENTE
% o

Pirek B ATERIR - (LB
BEamEEsIAR RS

Section
=1-]

2.1

2.3

2.3

Not applicable

In view of its business
nature, the Group does
not directly generate any
hazardous waste.

NEA
BRAEXBEMNE  F£H
FTEEERELABEZE
=Y -

2.3

2.2
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Subject areas

FEHIS

Description

il

Aspect A2: Use of Resources

BmA2 : ERER

General Disclosure

— IR

KPI A2.1
FE1ZA2 1

KPI A2.2
1ERA2.2

KPI A2.3
FEIEA2.3

KPI A2.4
1ERA2.4

KPI A2.5
FEIEA2.5

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRERER (BIFER - KEREMERME) WBCK -

Direct and/or indirect energy consumption by type in total and
intensity.
REREAMNEER SEEEREEREERTE -

Water consumption in total and intensity.
RIEKEREE -

Description of energy use efficiency initiatives and results
achieved.

il ReR AR s B RS RR

Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and results
achieved.

FASREGE A AR AT B AR - DURARF K st 8 R Pr
BR

Total packaging material used for finished products and, if
applicable, with reference to per unit produced.

KmATRERHNRER (WER) BEEEMGE -

Aspect A3: The Environment and Natural Resources

B A3: RIEBRERAER
General Disclosure

— AR

KPI A3.1
FE1Z A3.1

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

BERIT AHRERRRERENERFZENIBUR

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

MMEE RS HRIBERRARERNEAXERERKNER B
219178,
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BYCREIFR AR AR

Section

4

21,22

2.3

2.3

2.2

Not applicable

The Group did not
encounter any problems
in sourcing water for its
daily operations.

TEH
FEFFELAEEES 7
BRI Bl B R ]
[

2.3

22



Subject areas Description Section

FEHS Fi BE
B. Social &
Employment and Labour Practices
BENSTIER
Aspect B1: Employment
[BHEB1 : /%
General Disclosure Information on: 3.2
—RIRE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BN RE BEREA - TERS - B - LS#He - £
Ttib ~ RGN E A B R AER
(@) X X
(b) BTHBITABEAZENMEREELIRBINER -
KPI B1.1 Total workforce by gender, employment type, age group and 3.1
FEIZB1.1 geographical region.
=R~ BEER - FRARIKNREI S HESRE -
KPI B1.2 Employee turnover rate by gender, age group and geographical @ 3.1
¥g1EB1.2 region. Briefly discussed
RMER ~ FiRAER KRB DN EERAKLLE - ERESA

Aspect B2: Health and Safety
@ B2: 2FRELE

General Disclosure Information on: 3.3
—RIEE (a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.

ARRMULR2TFREMREREECBFRELEEN

(a) BER: R
(b) BEBFHBTABEAZENHBEELROINER -
KPI B2.1 Number and rate of work-related fatalities. 3.3
#E1EB2.1 A ITEBERMILTAIABSLLE -
KPI B2.2 Lost days due to work injury. 3.3
f512B2.2 RIEEITIIERE - Briefly discussed
ERE
KPI B2.3 Description of occupational health and safety measures 8.3
$51E B2.3 adopted, how they are implemented and monitored.

AT RAVBREFE R 28 - DB T RERE.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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Subject areas

FEHIS

Description

il

Aspect B3: Development and Training

B3 : &R KIE

General Disclosure

— IR

KPI B3.1
FE1ZB3.1

KPI B3.2
$81ZB3.2

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

BRERMEE BT LEBERABABEENIECR - #augEE -

The percentage of employees trained by gender and employee
category (e.g. senior management, middle management).
IR MEEER (NSREEE « PRERES) #2005
REBDLL -

The average training hours completed per employee by gender
and employee category.
RURIREERENED - BREESTHZINNTIIRE

Aspect B4: Labour Standards

B B4: &5 T8

General Disclosure

— IR

KPI B4.1
1812B4.1

KPI B4.2
161Z B4.2

Operating Practices

2EED

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.

BRI ET SGR%IZ TH

(@) BX; X

(b) BTHBITABEAZENEREELRBINER -

Description of measures to review employment practices to
avoid child and forced labour.

AR R B AN EELIR R ET Kaaklss T

Description of steps taken to eliminate such practices when
discovered.
B ERTVER BN HRE BB PTEREN NS B -

Aspect B5: Supply Chain Management

JEMH BS: ftrEmER

General Disclosure
— AR EE

KPI B5.1
FE1ZB5.1

KPI B5.2
¥EIEB5.2

Policies on managing environmental and social risks of the
supply chain.
EEARENRE MG RREUR -

Number of suppliers by geographical region.

ZiEEID R E -

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, how
they are implemented and monitored.

wWAE R REEEES - MERTEEENLERRE
PN BBERNATRERTTE

Ulferts International Limited

BYCREIFR AR AR

Section

4

3.5

&5
Briefly discussed

EREH A

3.5
Briefly discussed

EfESA

3.2

3.2

3.2
Briefly discussed

A A

4.1

4.1
Briefly discussed

A A

4.1
Briefly discussed

ERtEHA




Subject areas

FEHE

Description

P

Aspect B6: Product Responsibility

[EmB6 : EmEE

General Disclosure

— IR B

KPI B6.1
F51ZB6.1

KPI B6.2
FE12B6.2

KPI B6.3
¥E1ZB6.3

KPI B6.4
1E12B6.4

KPI B6.5
¥E1ZB6.5

Information on:

(a) the policies; and

Section
=1-]

4.2

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

BEMRHERMRENRERLS B RERLEEEU

BT 5
(a) BEE &

(b) ETHBITABEARENEBERLRLONER -

Percentage of total products sold or shipped subject to recalls 4.2
for safety and health reasons.

EEXBEX

FhRz 2R FEEAMARWNE L.

Number of products and service related complaints received 4.2
and how they are dealt with.

BRERNERNMRBIREE ULERTE.

Description of practices relating to observing and protecting 4.4
intellectual property rights.

B L RFE A AR RRVER) o

Description of quality assurance process and recall procedures. 4.2
S B ERENERLIKER °

Description of consumer data protection and privacy policies, 4.3
how they are implemented and monitored.

HAUEEEERRELLRBOR - DIRBERA T RESRITE -
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Subject areas

FEHIS

Aspect B7: Anti-Corruption
Bm B7: R&5

General Disclosure

— IR

KPI B7.1
1E1ZB7 .1

KPIB7.2
1E12B7.2

Community

g

Description Section
it =1-]
Information on: 4.5

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BEARTLLARER ~ BV - ERGERE R ¢

(@) X X

(b) BTHBITABEAZENEREELRBINER -

Number of concluded legal cases regarding corrupt practices 4.5
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

RERHANH BT AL EERHL EF LN THRARRENR

B LAREAER

Description of preventive measures and whistle-blowing 4.5

procedures, how they are implemented and monitored.
A S AR RAR T IR TRER A -

Aspect B8: Community Investment

[EHEBS : fHEBIRE

General Disclosure
— AR EE

KPI B8.1
$54ZB8.1

KP| B8.2
¥E1ZB8.2

Policies on community engagement to understand the needs 5
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BELHESERT BT ANEERELEFEMEREXEE
BEE AL R B IBUR -

Focus areas of contribution. 5
HrEREE -
Resources contributed to the focus area. 5

ERTREMBHENR -

Ulferts International Limited

BYCREIFR AR AR
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