7 2021/2022

ENVIRONMENTAL,
SOCIAL AND
GOVERNANCE

. \REPORT ‘
D B REREAEE

-

Ulferts ) EX 1L BIFE B BR A A
@R1X ) Ulferts International Limited

REBZEMAIZIZERAR (BRI © 1711)
Incorporated in Hong Kong with limited liability (Stock Code: 1711)




ABOUT THIS REPORT
RANAHRE

ENVIRONMENTAL PROTECTION
IRIG(RE

WORKPLACE QUALITY
TIrIGFER

OPERATING PRACTICE
=R

COMMUNITY INVOLVEMENT
St [REE

APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
Bife%  BRZFRIRIR MM E R EGHREESIRERSI




T

-

/i

-,

el R R g
Tk

g

o ;e
et T

1. ABOUT THIS REPORT

Ulferts International Limited (the “Company”) and its subsidiaries
(collectively referred to as the “Group”) principally engages in the sale
of high quality home furniture which is mainly imported from Europe.
It acknowledges the significance of effective environmental, social
and governance (“ESG”) initiatives at operational level. By adopting
environmental and social initiatives into its business operations, the
Group can enhance its cost efficiency and risk management, and
make informed decisions by engaging with the stakeholders of the
Group. By so doing, the Group can operate in a responsible and
sustainable manner.

This report describes the ESG values and initiatives of the Group for
the financial year ended 31 March 2022 (the “Year”). The contents of
this report provide its stakeholders with an overview of the Group’s
efforts regarding ESG impacts arising from its daily operations. This
report complies with the provisions of the ESG Reporting Guide as set
out in Appendix 27 of the Rules Governing the Listing of Securities on
The Stock Exchange of Hong Kong Limited. It is recommended that
this report is to be read in conjunction with the Company’s 2021/2022
Annual Report, in particular the Corporate Governance Report and
Directors’ Report sections therein.

This report is available on the website of the Company (https://www.
Ulfertsintl.com) and Hong Kong Exchanges and Clearing Limited
(“"HKEX”) news website (https://www.hkexnews.hk).

Board Statement E=ZETERA

The board of directors of the Company (the “Board”) has the overall
responsibility for ensuring effectiveness of the Company’s ESG
strategy and reporting with an aim that the Group can operate its
businesses in a responsible and sustainable manner.

Our ESG processes and procedures focus on non-financial indicators
that outline the Company’s approach towards sustainability and has
taken into account ESG-related issues covering different aspects
including operations, legal and compliance, internal control, human
resources, as well as marketing and communications. To reinforce
the Board's ESG management approach and strategy as well as
further enhance ESG governance, the Board has adopted an ESG
Policy whereby the ESG Work Team (comprising representatives
from operations and supporting departments) and the Executive
Committee of the Company (“Executive Committee”) are delegated
the power and authority to handle all ESG-related matters.
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Their respective roles and functions are as follows:

ESG Work Team

° Works through the key performance indicators and the right
tools and resources to handle the ESG issues; and

o Formulates and executes action plans and ensure execution by
respective teams so as to achieve the ESG-related goals set by

the Board and Executive Committee.

The ESG Work Team reports at least once a year to the Executive
Committee on the progress of the above action plans.

Executive Committee

° Provides recommendations to the Board on setting ESG-
related goals in relation to the Group’s businesses as well as
management approach and strategy;

o Oversees formulation and implementation of action plans by the
ESG Work Team;

o Monitors and evaluates effectiveness of action plans in achieving
ESG-related goals relating to the Group’s businesses including
the key performance indicators; and

o Reviews effectiveness of ESG risk management and internal
control systems and makes recommendation to the Board.

The Executive Committee reports at least once a year to the Board on
the implementation and the progress made towards achieving ESG
objectives.

Based on the recommendations from the Executive Committee, the
Board will review the progress made towards achieving the ESG-
related goals as well as effectiveness of the management approach
and strategy.
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I.1 Stakeholders Engagement and Materiality Assessment F{3& 22 R EEZMHITFHG

The Group is committed to making proactive efforts to continuously
interact with key stakeholder groups. The Group maintains active
engagement with its stakeholders, and collects their feedback through
various communication channels to understand and address their
concerns in order to improve the Group’s operation and practices
accordingly.

Major Communication Channels

Customers

BE

Onsite communications
REER
Social media

HREE

Emails

Customer service
hotlines
B & BRI &R

Business

Partners and
Suppliers
BEBHERHERS

e Daily communications
BHEXR

e Assessments
BRG]

e Meetings
2%
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Employees

BT

e Performance appraisal
interviews
BEMEE R

e Employee engagement
surveys
ETZ2HEREMS

o Staff activities
BIEE

e Daily communications
=] ﬁ?‘::t

X b
Community
#HE

Community services
#t & R %

Corporate websites

e 30

Social media
R
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Shareholders'- A~
and Investors - [T
[

BRERREE

General meetings
RRKE

Corporate websites
SR

Meetings and
conference calls
EEREEER

Corporate
communication
documents

A BB

Government ®

and Regulatory
Bodies
BFREERE

e Regular dialogues
EHHEE

e Meetings
28

e Forums and conferences
WENEE




Based on the stakeholders’ feedback, the material issues were REFNHEMNER UTABEHCEERZE A
identified as follows. The Group’s performance regarding these issues  EEF A S HENRIGI AR E N5 ©

are discussed in this report.

Material Topics FEZE %R

Environment Workplace Operating Practices Community
IRIE TEBAR rEER it/
e Energy conservation e Employment and e Supply chain e Employee volunteering
BETREDAY labour practices management B THFERS
TEfE L 55 TIEpI Hreseg
e \Waste management e Diversity and equal ® Products and e Community fundraising
BB opportunities services quality HIEBER
ZRARNTEHS EnMRBER
e \Waste recycling e Training and development e Customer privacy
EEMIEIRF A ENARE protection
B ALERE
e QOccupational healthand e Anti-corruption
safety RESS
BERRELS
e Work-life balance e Compliance with laws
T {EEa4 SR -1 and regulations

BRI SOER
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2. ENVIRONMENTAL PROTECTION

RIGIRE

2.1 Environmental Policies IRIZER

During the Year, the Group continued making its best endeavours to
protect the environment in its business activities and workplace. The
Group also educates its employees on their awareness of promoting
a green environment. The Group seeks to identify and minimise
environmental impacts attributable to its operations. In pursuing
sustainability, various measures have been adopted to reduce energy
and other resource use, minimise waste and increase recycling, and
promote environmental protection in its supply chain and marketplace.
These measures are discussed in section 2.2, “Use of Resources”, of
this report.

2.2 Use of Resources &ER{EH

2.2.1

Energy Saving BE/RE%Y

RAFEE  NEBHRE N TR RS R ITESA
ERRERE AKETABHEERAHGRER
BHER - AEREB O PEIOREERBHRITE
B e REVAFERR AEEERNE IR
B R ERIR M E M EIRHFE B M INEER
BA MEHMEENTISTIETRR - ZSHEE
BRAREE22TERER EH -

Global warming and climate change are among the major
environmental concerns in every part of the world. In an effort to
reduce carbon footprint and mitigate emissions, the Group actively
promotes efficient use of energy and adopts green technologies in
its head office at Units 1905-7, 19th floor, Emperor Group Centre,
288 Hennessy Road, Wan Chai, Hong Kong (the “Head Office”),
showrooms and warehouse.

The Group seeks to improve operating efficiencies through upgrading
lighting and air-conditioning equipment and systems. For instance,
energy-efficient LED light bulbs are adopted in most of the Group’s
showrooms. In an effort to minimise light nuisance, some of the
Group’s showrooms have joined the “Charter on External Lighting”
launched by the Environment Bureau since 2016 and the external
lighting of showroom signage has been switched off after midnight.
Certain showrooms of the Group were granted “Gold Award” in the
“Charter on External Lighting Award Scheme”, affirming the Group’s
commitment in fulfilling the switch-off requirement. In addition,
thermostats are installed in the air conditioning systems of certain
showrooms of the Group which automatically adjust the room
temperature, resulting in a comfortable environment while saving
energy. The Group also attempts to maintain room temperature at
23.5°C in “Ulferts” showrooms.

Ulferts International Limited
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At the Head Office, energy saving LED florescent tubes are fully used.
The staff are encouraged to switch off their lights when they leave their
office for more than one hour. Staff are also required to turn off the
lights and air-conditioning in their zones after work.

To identify opportunities for increasing energy efficiency, the Group
monitors the energy consumption intensity across its operations from
time to time.

RBHAZE  E2ERMERERILEDIE - NEE
SEE T B AT @B —/ N\ AIBERAT
HOERAA - RIS TR RS B RIBAVE L K22
%}ﬁ o
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2.2.2 Woaste Reduction and Management

The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace. In the office
building, the building’s property management company has
appointed recycling contractor to collect and recycle used papers,
plastic bottles, aluminium, glasses, fluorescent tubes and computer
equipment. Recycled bags are also put in the office to collect waste
papers for recycling.
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2.2.3 Paper Reduction

The Group continues to encourage a paperless working environment
which not only reduces environmental damage but also fits commercial
goals, as it can save physical space, facilitate information sharing via
IT networks, and reduce complicated documentation procedures. In
recent years, the Group has implemented paperless internal human
resources processing such as employee time sheets, payrolls, leave
applications, surveys, assessment papers, inspection forms and
many more. The Group encourages its staff to recycle waste paper
whenever possible, and use laptops or tablets instead of paper for
meetings.
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Moreover, duplex printing and copying has become the norm within the
Group, greatly reducing paper consumption and saving costs. Usage
data of office printing machines is regularly collected and assessed
for monitoring the efficiency of the paperless environment. In addition,
the Group uses FSC-certified paper in the Group’s showrooms,
helping to reduce environmental impacts while supporting certified
and responsibly managed forests.

The Company strongly recommends shareholders to access its
corporate communications, including financial reports, through the
websites of the HKEX and the Company, instead of receiving printed
form. By introducing electronic means of corporate communications
to shareholders, the quantity of printed materials has been
considerably reduced. This paperless practice thus helps to protect
the environment, as well as save costs for stationery, printing and
administrative charges, etc.

2.3 Climate Change Impact S{REM{LFE

The world’s climate has changed significantly in the past decades —
global temperatures have increased and extreme weather events are
becoming more frequent and severe, which may cause disruptions to
business operations globally, and in turn adversely impact the macro
economy.

The Group mainly engages in the sale of high quality home furniture
which is mainly imported from Europe. The increase in global
temperature may lead to an increase in energy consumption by the
Group’s offices and showrooms. The possible extreme weather may
affect the Group's supply chain and operation of showrooms, and
deter customers from visiting its showrooms.

The Group will continue to monitor the potential risks of climate
change and its impacts on the Group’s operations and customers,
and devise and implement preventive and emergency measures
accordingly. Besides, the Group will continue its efforts to control
energy consumption and carbon emissions.
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2.4 Environmental Performance Summary

To demonstrate a commitment to greater transparency of reporting,
qualitative data has been collected from several locations, to illustrate
the Group’s sustainability performance. “ Ulferts Signature”, a 3-storey
showroom with gross floor area of 2,016 square metres located in
Hung Hom, Kowloon, is the Group’s largest flagship showroom. The
Group has selected the Head Office, “Ulferts Signature” in Hung
Hom, Kowloon and the warehouse in Tuen Mun, New Territories
(“Selected Locations”) to collect quantitative data and illustrate the
Group’s environmental performance.

Indicator ¥51&

IRIBRERVHE

REEHRERSEWVENAE AEREEEEM
BEWSEECHE UEINARECAFERE K
SEMUNNBEAL " BUEERE S E RY =18
®3fE  RMEEEER2,0165F 5K REZRKZIE
BRI E - AEERAFEEERPAZE RN
BEALH " Bt L BB EE R 2B
E(TEEMER ) A ES(CEIRIME U2
REEZRIGREER -

FY2020/2021 & FY2021/2022 FE

GHG Emissions ;2= RBEHER

Scope 1 GHG emissions (kgCO.€)

BRUAZREHR (BAT SR EEZN)

Scope 2 GHG emissions (kgCO.€)

HER2A=REHK (BT S EEBR)

Scope 3 GHG emissions (kgCO.€)

HRILRZREHR (BAT S REEBN)

Total (Scope 1, 2 & 3) GHG emissions (kgCO.e)
MERBYREE (&8B1,2K3) (BAT_StixEE8)
GHG emissions intensity (kg/m?)

BERBHRARE (A FHXK)

Energy Consumption AEiESHFE

Total energy consumption (GJ)
BEERERE (TIKEER)
Energy consumption intensity (GJ/m?)

BERHRERE (TFHREE TFIK)

N/A N/A
EF i
116,915 100,631
7,056 6,396
123,971 107,027
11.0 9.5
1,058 857
0.09 0.08
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Indicator ¥S1Z

FY2020/2021 & FY2021/2022 &

Waste Management B4 12

General refuse disposed to landfills (kg)
EENMEBN—REY (AT)

General refuse disposed to landfills intensity (kg/m?)
—fREEmEE (AFFEEK)

Recycled paper collected (kg)

ElEEMHEE (AFT)

Recycled paper intensity (kg/m?)

BN EE (AT F7XK)

Total packaging material used (kg)

ERERHEE (AF)

Water Consumption $£7k &

Water consumption (m?)
4 KR (15k)
Water consumption intensity (m3/m?)

FREBRE (MK FHK)

‘EF
:?
| :- .~ With its endeavours to reduce energy and other resource use in its
£ | business activities and workplace, the Group has achieved an overall
i ; . improvement in its environmental performance.
g

| The Group has set a target to reduce energy consumption by 5% in
.~_-.3& % the Selected Locations by FY2026/2027 or before, with FY2021/2022
as the baseline.
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588 533
0.05 0.05
3,917 3,365
394 368
0.03 0.03
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3. WORKPLACE QUALITY

THREMEX

3.1 Workforce Distribution and Diversity B T 7Mh&ESEZTit

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering long-
term returns.

As at 31 March 2022, the permanent employees of the Group
totalled 144 (2021: 138), working at the Head Office, showrooms and
warehouse in Hong Kong.

The demographics of the Group’s workforce as at 31 March 2022 are
summarised below:

By Age

TZAF B
3%

17% . 19%

23%

FY2020/214: )%

28%

33%

29%
W <25 26-35 W 36-45 = 46-55

By Gender
HeHE )
44% 44%
FY2020/214E ¥
56%
Male 5 Female %

By Work location
2 TAEH 8
21%

FY2020/214: )%

79% 79%

FY2021/224: %

REERE EREIBHESEHACETERK
REVAFECERALFRRERRNERET

M202283[31H  AEE G HEHF 144 (2021 -
138) 22 BEE  NEBNBHAE BYZENE
[EZER

R2022F38 318 AEEz BT HHmERB
‘F :

1%

22%

FY2021/224F %

56%

21%

FY2021/224 &

Showrooms and warehouse (&% %= & & Office I AE

[
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The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that contribute
to the Group’s success. The Group is firmly committed to gender
equality, and particularly encourages female participation in the
Board, and at managerial and operational levels.

The management believes that employees are important assets of
the Group, and remains committed to attracting and retaining talent
with diverse backgrounds for achieving sustainable growth and
maintaining a stable turnover rate. As at 31 March 2022, 42% (2021:
43%) of the staff had worked for the Group for five years or more,
reflecting a high level of employee satisfaction and engagement with
the Group. During the Year, the turnover rates of the Group’s workforce
are listed in the tables below.

By Age RE#z
<=25
26-35
36-45
46-55
>=56

By Gender #1451
Female Z£
Male 5

By Work location 2 T{FithZh
Office HAZE

Showrooms and warehouse [R%Z= Kk 2 &
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Percentage E4'LE
0%

29%

22%

15%

18%

Percentage H4'LE
25%
14%

Percentage 4Lt
23%
19%



3.2 Labour Standard

BT

The Group strictly complies with the Employment Ordinance (Cap.
57, Laws of Hong Kong) and other statutory requirements regarding
employment and labour practices. The Group is dedicated to
providing equal opportunities in all aspects of employment and
ensure the workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration packages in
accordance with their experience, qualifications, performance and
market rates, and are being reviewed on a regular basis. To attract
and retain talent, comprehensive benefits are provided by the Group,
such as employer’s voluntary MPF contributions, medical coverage,
life insurance and extra paid annual leave. Each employee is entitled
to 1 day of birthday leave, providing each employee with an additional
day off in lieu of a birthday gift.

To ensure the staff clearly understand their rights and obligations, the
employee handbook and other policies and guidelines are in place
covering the areas of compensation and dismissal, recruitment,
working hours, rest periods, equal opportunity, anti-discrimination and
other fringe benefits, etc. The Group has been reviewing its related
policies from time to time to ensure the Group complies with the latest
statutory requirements. Also, a set of grievance procedures is also
in place, to provide staff with a channel to confidentially escalate
complaints and concerns to the Human Resources Department.

The Group fully complies with relevant laws and regulations in related
regions concerning prevention of forced or child labour. In the
recruitment process, the Group implements appropriate procedures
to ensure that employment adheres to minimum age provisions of
applicable laws. The Group also prohibits any form of forced labour.
The ages and identities of its employees are verified, and employment
contracts are entered into with all employees.

The Group values workplace wellness practices that support
employees’ health and well-being. The Group encourages breastfeeding
and provides adesignated private spaceinthe office building to support
breastfeeding female employees to express breastmilk according to
their schedule during working hours. These “Breastfeeding Friendly
Workplace” measures demonstrate the Group’s commitment to the
well-being of its employees and their families.
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3.3 Occupational Health and Safety BEEEREZZE

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. Workshops and seminars on different
topics are held by the Group from time to time, to present the latest
information and raise awareness of occupational health and safety
("OHS”) issues for employees.

Besides, OHS measures are regularly reviewed by the Group to ensure
their effectiveness. A dedicated team has also been established to
deal with OHS matters, and to react promptly if there are issues, to
ensure a healthy and safe work environment.

The Group enhances emergency preparedness and ensures there
are well-stocked first-aid kits in Head Office to protect the health and
safety of employees, in the event that they are injured at work. An
automated external defibrillator has been placed in the office building
to rescue potential victims of sudden cardiac arrest. Besides, the
Group has arranged for staff who had received the Standard First
Aid Certificate from the Hong Kong Red Cross to provide first aid
treatment to colleagues in the Head Office whenever needed.

AEERARSERBENDLRBFRBPMAZEARFET RN ZHAE URET
ATIEHEREETINRELZ2 BRI BEERCHEERARKR
1B DIBOETE O BR BB TER R ETRE) - Lo REE LY BEFBAL
TFEEHESZETINFTERTERMATHEME TIRESHOGE -

Every case of injury, if any, is required to be reported to the Human
Resources Department and be individually assessed under the
internal guideline procedures. During the Year, the number of lost
days due to work injuries was 30 (2021: 197), while the numbers and
rate of work-related fatalities during the past 3 years are listed in the
table below.

REERHARETRERS SRETFE TFER
B W5 MURSR - AEREARERAR EENSE
T REE  D2IISRMEN  RinRESH
BEREkz2 ("B ,) TEnEE -

s AEBEREEBREER  DIEREBX
Mo RIREIL Y —EEPVNVEREBRBER LU
BEEMERRERRELRE  BER—ERZENR
2R ITFRE -

FRIGER(NBE IEEREADERSS  LUR
BASIES I RFET BT -NAEE N1 E
BT /EH&A30 (20214 197 ) K MiAEIE
AL THHASSEXREHIIN TR -

ltem I5H FY2019/20205E FY2020/20215FE FY2021/2022FE

Number of work-related fatalities & T T-#HI A £L
Rate of work-related fatalities & T T {9 LL =
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Precautions Against Covid-19 Pandemic #Ek=ZI5Taf5EHE

The Group prioritises its staff and customers at all times. In response $$—Eﬁ%ﬁélﬁﬁﬁgmfé{ﬁ o EHHTHE
to Covid-19, the Group has specially established a committee and FEEE  AEEESAEEERNR2HE T F
formulated contingency plans with the involvement of the senior  FIRZ Y —EZELWHIE T EEZE S - thsh
management team. In addition, human resources issues have been  ERtANERZBEEHTIH  WERIBZEM
discussed, and precautionary measures have been put in place. TERI T -

The Group actively monitored the preventive measures taken by the
office building’s property management company, including posting
health advice posters at eye-catching locations in the office building,
and installing infrared temperature sensors in the lobby to check the
body temperatures of everyone entering and leaving the building.
Besides, all persons entering the office building, including the staff
working in the building, are required to use the LeaveHomeSafe
App to record the visit.

AEEERESRPARBZYEERATNMELF BREERARNEE
RGERE FIREETES AR  MIFARBRERBALIMREERIRAESS - LI H
ARERFTAATRRRG - b FFEEARAKRB AL BREZK
BEMCET HAERROHTERERMCHANT -

The Group further strengthened the disinfection and cleaning of the ,;EM
workplace, including meeting room facilities, table tops, and door N\ T D Bk 2
handles, to maintain good environmental hygiene. Air-con mask uﬁ,;‘,» Em&!ﬁ
nano-fibre sterilising filters were installed by the Group to keep the pmﬁ.ﬁdgm%éﬂﬁ
workplace clean and safe. Besides, disinfectant coating sprayers ety .

were used to disinfect Head Office, showrooms, warehouses and
trucks on a regular basis.

&

- BHRFRERAA - ERERROA
BREAROIRBEARERSS et ay

FEEE— SR TESFZEERAR T AESHZRIE 20 el ANE
1555 - LRSS BIFAVIB I - AEEEZEAI-Con Maskiv kB S% o a':iggﬁi
B R TESERRRE  ASERNS 2B BB RSN '

NE-BRIE -ERNEHETHS -

To ensure the safety of its staff, the Group adopted flexible working A THRRETINL2 AEESBE Y EM VIR
hours to enable them to avoid the peak transportation hours. The & LRI RFIA A LTI ER - AEB IR
Group also arranged for its staff to work from home according to  ¥EBEBELHETERT (-

operational needs.

N /
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In regard to the showrooms, surgical masks, disinfectant hand
sanitisers and vitamin products were provided to frontline staff,
and all frontline staff were required to wear surgical masks when
serving customers. Frequent disinfection work is arranged for
areas that staff and guests are mainly in contact with, such as
door handles, stair handrails, door latches, checkout counters,
door mats etc., to ensure a safe and reassuring shopping
environments for its customers. In this regard, “Ulferts’ and
“at - home” have received the Certificate of Outlet Anti-epidemic
Measures Recognition issued by Hong Kong Retail Management
Association, certifying them to have implemented epidemic
prevention measures in the physical showrooms to safeguard
consumers’ health and safety.

BRERIIZE REARETRETIHINOS HSEFRNMEMpER I
BRAAAIKRE T ERBBEROAMBIINIOE -ERE ETNERR
FBEIAL TS RPF EARMAVHEE TF > BUANPIHR  BEER T  PISH IS IRIE
B KRRt #E DABRERE—EAZE2 SEROHBYRE -EES
> " BCEEME K" at - home \EET BT EER RS HBIEHEEI
REEE LREZFERRIIZER T EERUREEEERRENR
2o

The Group encourages employees to receive the vaccination, and
understanding that the employees may need more rest after the
vaccination, the management has specially offered one day of paid
vaccination leave for each employee after receiving each dose of

vaccination, to show its care for its employee.

N

p =0 E
GO [E R ERERERES
CERTIFICATE OF OUTLET ANTI-EPIDEMIC MEASURES RECOGNITION
bR E RIS R T SR

This is to certify that the following epidemic prevention measures have been
implemented in this store:

at.home

& FAnexemaswme

HKRMA Rrcgy - U RS g - I - -

CERTIFICATE OF OUTLET ANTI-EPIDEMIC MEASURES RECOGNITION

bEB B 2R b IR G LU T S HFh 8 b
he on measures

This is to certify that the have been

s AEEZBE T HER s WBRES TE
BEREERAURFREESHRE ALEEEY
ARFUE T SHE-—FEERERM—KE
FrEmfR IRTEE TR -

/

3.4 Development and Training ER & 3EE

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff. The Group
encourages and provides subsidies to employees at all levels to
pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External Training
Subsidy is in place, allowing every staff member to develop and
maintain job-related skills for full performance.

The Group has a comprehensive training system, covering corporate
culture, personal competencies development, and management
skills, as well as induction training for new hires.

Ulferts International Limited
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Orientation and training sessions on service attitude, customer
service standard and selling skills are arranged for all new frontline
staff. They have to pass the field coaching assessment before the
end of their probation, together with demonstrating their service and
selling skills, as well as knowledge of company policy that was learnt
from the classroom and on-the-job training. Each new-comer also
receives guidance from a designated mentor.

The training programmes offer to general frontline staff mainly focus
on customer servicing skills and product knowledge. In an effort to
achieve better sales performance, the Group arranges workshops
for enhancing sales skills of staff. In these workshops, participants
are coached with practical selling techniques through practising in
roleplaying.

The Group also provides supervisory training to senior frontline staff,
such as briefing skills, on-floor coaching and feedback skills. The
Group has also developed a Train-The-Trainers (TTT) programme
for selected senior frontline staff, to groom them to share tactics on
service and selling with the team, to help improve overall performance
of the team.

Apart from service and selling skills related training, the Group also
emphasises on building effective management and supervisory skills
of managerial staff. The Group provides management development
programmes to senior staff from operations, back office, warehouse
and delivery team, helping them to develop and refine supervisory
skills, which contributes to a positive work environment and maximise
employees’ efforts to achieve the business goals.

Online Breakfast Meeting

TR R EREE November 2021 113

FTEFTINARIBIAR B TE L YBITE > IREER
FRIFREE ~ BIR BRI R E N $E E £ I5 RV FI - 1P
WREBN ARG RAETNRSESS & I
BRI R EAEBIE I P 2R RBHEE
g IR AR BERMRAH - 82 ABZEL
BREXIETESMIES -

—RATRE Tt Bl T EZENE P RBHK
RERERAH - RENBENHEERSR  FAEER
PR E IR BAORFE T HERRE -%EILF
WERAEHR MBNMNETERERHEERK
50

REETRERRRE TREEEEI - flanfhR
BI5BIGHMEEERT - AEFERFENE
RBIRAEGIE Y BRSNS DUERMMIER
HEBE D ZRB M ETINER LTS MRt
ElEGRE=SE 3

BB RRE M ER BN REETTER
BEEEE T HEANNEEREERGE - AEEE
HEE BB ABEAEEERCSHE TRHE
HERZI BERSRRERNEEEERE 1
MEERF LFRELEETRERR  UBRX
BEZ-

The Group organised the annual breakfast
meeting with management in online format.
During the meeting, the management shared
the Group’s direction with them, uniting all
employees to move towards the Group’s key
goals.

REBLRALNER T BF - REEEENTF
ERmE RERAET BEEEMEINZAEEH
f7sm R L T OEBRAARENEEZER -
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The Group adopts a zero-tolerance approach to all forms of
corruption and bribery. These anti-corruption policies are explained
during induction training. To maintain vigilance against corruption
risks, the Group also offers internal refresher training such as talks or
seminars on business ethics from time to time basis, delivered by the
Independent Commission Against Corruption.

The number of training hours of the staff of the Group is listed in the
table below. As the Covid-19 pandemic eased slightly for a period
during the Year, some internal training resumed, leading to the
increase in the number of training hours.

ltem J§H
Total training hours #83%3| %84

f Average training hours per employee &% & T 9553|152

During the Year, the percentage of employees trained are listed in the
] tables below.

By Gender #1451

£ Female %

Pl Maes

| R

_ By Employee Category Z{E & 85!
. Managerial grade or above £ 4L Bzt =
A\ ' General staff —iRE T
Ulferts International Limited
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- BEREBBEREAEABIE R FHAERE - &
TRFHESARNES T  AEEERFRER
EREBEI > MERRAZRRNEREREEN
IR

AEEETHIIFBEHIINT X - AN ERS
BEEAF LD FRANRE &R 582 NEE
B - 53| R EUR AR AN -

FY2020/20215EE FY2021/2022FE
876 1,491
6 10

RAFEE  ZIREBDLESIIN TR

Percentage B4t
50%
50%

Percentage B4 'Lt
15%
85%



3.5 Work-life Balance T {EEi4 ERYFE

The Group believes that maintaining work-life balance is essential
for sustainability and a sound body and mind for every employee.
To support employees in maintaining work-life balance and creating
team spirit, the Group continued to organise a number of activities for
its employees during the Year.

Mid-Autumn Festival Delicacies
FEESEERE R September 2021 98

AEERGE #F LFEREENTEHESUETH
AFERRIGVMERERER - RIFETHR
TREETFENFEREERREE  ARERAF
EFERETENLEEE -

As a token of appreciation and to celebrate
the Mid-Autumn Festival, mooncakes provided
by The Emperor Hotel were given to and
shared among employees in Hong Kong.

REREFASBENOENEGTKE BEE8TER
W—RDZHREHRSBEEFTREN A B -
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Winter Solstice

X EFTHEEEK December 2021 12H

AZBWAR:

x-\\\\\\\\\\\\\\\\\\\\\\ Fazen 08 £6H- XKL

AZ  RARBEORLLEBAS
BF BAXS "—FIH, LB
A TARKBF, BRE -

{ & Al these activities helped strengthen relationships between
d employees, boosted their morale and promoted a harmonious working
environment. Besides, the Group organised a few online talks during
the Year, covering topics that aimed at enhancing the wellness of its

staff.

RENFHREFSASEEEHERBOEERR - SATNFR
Wi - BEREEESH? RRBLREBERAXARY - B
FERENMEBLERERERNARE - BT EEENERHEN
RRAREE - LURIEHINE R RIFRE MATER

18 |2 A B

WE Bl ERBR

HER: 2022%2H25H (E8H#A)
B T4 1:00 - 2:00

BE: WEE
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During the Winter Solstice, the Group
delivered various types of Chinese desserts
and glutinous rice balls to its staff to give
them cheer and warmth in the cold winter.
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4. OPERATING PRACTICE

4.1 Supply Chain Management {H#EHEIF

The furniture products offered by the Group are imported from Europe
and Asia. As of 31 March 2022, over 50 brands were offered for sale
in its showrooms. With over 40 years’ history in the furniture retail
industry, the Group has built up a long-standing relationship with
a suite of reliable brands, many of which are recognised for their
high quality and stylish design. The selection of suppliers and the
purchase of goods are based on criteria such as quality, price, delivery
timeliness, supplier's capability and experience, with preference
given to suppliers who demonstrate their environmental commitment.
The procurement plans are implemented after analyzing the Group’s
sales and inventory levels for various furniture products. As a result
of Covid-19, the major international furniture trade exhibitions were
cancelled, but the Group’s procurement team managed to continue
sourcing supplies from its existing suppliers. Covid-19 also led to
occasional lockdowns of suppliers’ factories, prolonged production
lead-times and delayed shipments. The Group therefore kept more
stock to cater for contingencies.

Regarding the “Ulfenbo” brand products, the Group outsources
the production process to independent third party manufacturers in
mainland China, Taiwan, Vietnam and Malaysia. The long-established
relationships with its suppliers provide the Group with reliable sources
of furniture with assured quality.

To ensure the suppliers are responsible companies, the Group
frequently visits their workplaces, to promote proper labour
standards. The Group will terminate contracts with suppliers who
use child or forced labour, and will report to relevant departments in
case if any cases found. The Group will also be alert as to whether
there is unfavourable news regarding its engaged suppliers on the
environmental aspect. In the event of such news, the Group will
internally discuss the need to change the supplier.

RERER
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B FTEFRBRERAEZEEWECE  BAREERE
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HRFREAERERE - "It KEERE Y BLHE
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ERTEMEE REER AEELELEETLFIM
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4.2 Product Responsibility and Customer Services

A customer service department has been set up to listen to customers’
opinion and address to customers’ complaint. Customer service
meetings are held where customer and product quality issues are
reported to and discussed with senior management on a monthly
basis.

The Group is not aware of any product recall due to safety and health
reasons. All complaints are independently investigated and handled
according to its internal guidelines. The Group offers free on-site
inspection for regular product within the first year of delivery.

To gather valuable customer feedback, the Group collects customer
satisfaction questionnaires through different channels from time to
time. During the Year, the Group received 22 (2021: 13) customer
complaints lodged with the Consumer Council which were diligently
assessed and addressed in a timely manner.

The Group has been continuously offering its
customers with high quality products and
services, and has developed a strong brand/*’
reputation for selling high quality furniture. :
The Group has adopted the five corporate
DNAs that shape the core values of the
Group: European style, quality products,
prestige shopping experience, professional
services and time to market. The Group
emphasises quality and efficient after-
sales services to its customers as essential
elements for maintaining its business
reputation.

Quality
Product

R

Prestige Shopping
Experience

For “Ulfenbo’ products, the Group provides warranties onthe mattress
coil systems, electric motors and metal elastic hinges of mattresses,
sofas and adjustable beds; and, depending on the product series,
varying maintenance and replacement services are offered according
to the length of time since a product was purchased, at prevailing
charges. “Ulfenbo” brand has been awarded “Hong Kong Top Brand
Mark” under the Hong Kong Top Brand Scheme organised by The
Chinese Manufacturers’ Association of Hong Kong and Hong Kong
Brand Development Council since 2014.

Ulferts International Limited
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The Group has actively participated in the Quality Service Programme
organised by the Hong Kong Retail Management Association.
During the assessment period, the Hong Kong Retail Management
Association commissioned mysterious shoppers to visit the Group’s
showrooms, to conduct multiple sampling service assessments

on various aspects including the showroom environment, staff
appearance, service awareness, product introduction, objection
handling, payment, sending off customers and team spirit, to make
professional and rigorous assessments. During the Year, the Group
received the following awards for its professional services and quality
showroom environment:

U Quality Service Programme — Seasonal Quality Service
Leader (Furniture & Home Accessories Category)
Apr — Jun 2021 and Oct — Dec 2021
Hong Kong Retail Management Association

Quality
Service Leader

QSPaRERess

o Quality Service Programme — 2021 Quality Service Retailer
of the Year (Furniture & Home Accessories Category)
Hong Kong Retail Management Association

Quality
Service Retailer
of the Year

EREETER

1% B4 AB 35 o7 #

(QSP!!ﬁHEﬁHIII@éy@\

at-home

Furniture & Home Accessor
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B (S HEEERYEBIE EEED REE
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° Certificate of Outlet Anti-epidemic Measures Recognition . ESHbhEIRIEEREEE
Hong Kong Retail Management Association EETEEHE RS
Eﬁﬂﬁ?ﬁ?‘éﬁﬁ%%%ﬁ%,a O E R REERERERE
CERTIFICATE OF OUTLET ANTI-EPIDEMIC MEASURES RECOGNITION L CERTIFICATE OF OUTLET ANTI-EPIDEMIC MEASURES RECOGNITION "
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4.3 Protection of Data ZEFHMRE

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, handling,
safekeeping, use and retention of their personal data. The Group
adheres to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal data
against unauthorised disclosure, use or access. The Group also
ensures that customers’ personal data is securely stored, and used
only for the purpose for which it has been collected and such other
purposes as expressly consented by customers. Relevant staff are
provided with adequate training in compliance with applicable laws on
data privacy protection, to strengthen their awareness and to protect
personal data against loss, unauthorised access, use, modification or
disclosure. In addition, access to the customer database is limited to
authorised staff, whilst authentication is required before accessing the
data. To reduce the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer information.

4.4 Protection of Intellectual Property {R:EXNREE

The Group protects its intellectual property rights by prolonged use
and registration of domain names and various trademarks including
but not limited to “Ulferts”, “Dormire”’, “Ulfenbo” and “at - home’.
The Group has registered trademarks in various classes in Hong
Kong, Macau and mainland China. The Group’s trademarks and
domain names are constantly monitored, and renewed prior to their
expiration.

Besides, the Group immediately takes action against any infringement
of the Group’s intellectual property.

rEBRESEE RE -RE ERARREEF A
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4.5 Anti-corruption/Anti-money Laundering RE’5 ki

In order to enhance ethical corporate culture and practices, the
Group has established policies and procedures for anti-corruption,
anti-money laundering and counter-terrorist financing. For high value
cash transactions, frontline staff would require customers to provide
relevant information to verify their identities and source of funds. These
records must be properly kept, in strict confidence.

It is essential for the Group’'s employees to acquire a better
understanding of bribery, extortion, corruption and related acts. In
addressing and mitigating corruption risks, a set of guidelines in giving
and receiving gifts, or offer in the form of meals, accommodation
and entertainment, as well as interacting with government officials,
was established to outline acceptable and unacceptable conduct
in employees’ daily business activities. It targets to ensure every
employee adheres to applicable legal requirements and makes ethical
business decisions. Special care must additionally be taken to ensure
that all business dealings with government officials are conducted in
a context that is free from any form of corrupt practices.

The Group has long adopted an Anti-Money Laundering and Counter-
Terrorist Financing Policy and Procedure (“AML Policy”). The AML
Policy establishes the general framework for combating potential
money laundering and financing of terrorism, and provides guidelines
for preventing the Group’s employees from being misused for money
laundering, terrorist financing or other financial crimes. The AML Policy
indicates the kind of potentially suspicious transactions or activities that
employees should look out for.

The Group has set out the key provisions relating to anti-corruption
legislation. The Group has also adopted a whistle-blowing policy and
procedures for all levels and operations under the Group, so staff can
raise concerns — in confidence — about possible improprieties such as
misconduct and malpractice in any matter related to the Group. The
Group’s whistle-blowing policy encourages all internal staff to report
actual or suspected improper conduct, in confidence, to their immediate
supervisor or department head. These policies and procedures together
with the code of conduct can be found in the employee handbook.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-blowing
concerning a criminal offence or misconduct was reported.

Ulferts International Limited
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4.6 Compliance with Relevant Laws and Regulations

The Corporate Governance Committee is delegated by the Board to
review and monitor the policies and practices on compliance with
legal and regulatory requirements, including but not limited to the
following ordinances which have significant impact on the Group:

° Anti-Money Laundering and Counter-Terrorist
Ordinance (Cap. 615, Laws of Hong Kong)

o Companies Ordinance (Cap. 622, Laws of Hong Kong)

o Competition Ordinance (Cap. 619, Laws of Hong Kong)

° Employment Ordinance (Cap. 57, Laws of Hong Kong)

° Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong
Kong)

o Prevention of Bribery Ordinance (Cap. 201, Laws of Hong Kong)

o Trade Descriptions Ordinance (Cap. 362, Laws of Hong Kong)

Financing

Details on the work of the Corporate Governance Committee are
shown in the Corporate Governance Report, which can be found on
page 41 to 42 of the Company’s 2021/2022 Annual Report.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation units
in their duties and day-to-day operation to comply with all applicable
laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations are
brought to the attention of relevant employees and relevant operation
units from time to time. The management must ensure that business
is conducted in accordance with the relevant applicable laws and
regulations.

Embracing the mission “From the Community, To the Community”, the
Group actively promotes diverse community campaigns spanning
elderly welfare, underprivileged communities and environmental
conservation initiatives. The Group’s management team also plays an
important role in mobilising staff to join all these activities, which are
held in tandem with its commitment to sustainable development.

The Grouphasbeenawardedthe “Caring
Company” Logo by the Hong Kong
Council of Social Service, recognising
its ongoing commitment to fulfilling its
corporate social responsibilities.

=
caringcompany=:=

Awarded by The Hong KOES Cguncil of Social Ser\nce
ﬁ?%ﬁiﬂ&ﬂ’n

BTEREER A
EEREREEELEEERAREEERAY)
RERBERZBRERIBH)  BIFEBRRILTHA
EEEERYBHEG

o (FBABEEMATESEERHNES
EBIEE615E)

o (RAEMEBINEBEBIE622F )

o (HEBEOINEBEBIE619E)

o (EEEOINEBELIETE)

o (EAEBER(RE )KL EBAFIZF486E )

o (BHIEEBERIEGIN BHBIABIZE201E)

o (FIMmBAGEIN( EEAEMIFE362E)

BE)

=) Z LIEFIBEN AT 2021/2022
FEHE
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5. COMMUNITY INVOLVEMENT SHEHETE

\

5.1 Charitable Sponsorship and Donations 2= &8 K f5Hg

The Group mobilises its staff to participate in fundraising campaignsto ~ ANEEEFHE T 2L
help underprivileged people in the community. Major charity donation & - AREE » TEE=ES
and fundraising campaigns during the Year include:

BYED HHLERBY
RN

September 2021 9H
During the Mid-Autumn Festival, excess mooncakes were collected by the Group from
staff and donated to a subsidiary of Pok Oi Hospital. The mooncakes were then given to
people from ethnic minorities at Tin Shui Wai, to share the joy and celebrate the Mid-Autumn
Festival with them.

REPKE R AEERRZEMAWEER A BREBZERBE THE  AREBFRKENS B4
i RN ZE 0 SOEPEST -

November 2021 118
The Group sponsored its colleagues to participate in the Oxfam  AEEER T RE20HLES T IHNLLHERIT
Trailwalker 2021 charity event organised by Oxfam Hong Kong. It #E2021ZE=ZEFEE - E 2 —EME B IE
was a challenging task that required a team of four people to cross B E5R4A —Bx » 748/NEF A H100A B o 28
the 100km MaclLehose Trail and its continuous trails within 48 hours. — IByE#& & H AR « BREFSEEIRIES 7808
Team members were required to have sufficient training before the — $f» & F BAEEIE Mo E) - HEIERES RN
event, support and encourage each other along the way in order to
overcome the difficulties together.

v Ulferts/®s -~
~
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Dress Casual Day
N EERAE October 2021 104

Love Teeth Day
NmBTH December 2021 128

The Group encouraged colleagues to participate in the “Love Teeth
Day”, reminding them to take care of their own teeth as well as showing
their care to beneficiaries at the same time. Participating staff members
who each donated HK$35 or more to The Community Chest of Hong
Kong received a “Love Teeth Day Pack” which included a variety of oral
care products.

AEEZBRE2N ABREFA  HAEDHRERNEFZEECTENRE
TRAZPEXLLRIR  8U2HERENBTEBIBTXAULTERARE £
AESEREZENREEAR S EFREE .7

This year’s theme was “We We Wear Wear”. Participating :
staff members each donated HK$70 or more to The .
Community Chest of Hong Kong, and put on casual gt
wear for dress casual day. Employees joined the 2
campaign and showed their support. .

KREEER" We We Wear Wear ) » B SHRRAFIRH70E 8
TRULFEBLHS  EARNERAZLER -ET—F2 L
BRI LUR R _ 4

For en ;,J;il;uase call
2599 6111
#A4L Website

www.commchest.org

ARG A TSR
ce Oral Health Serv Needy

...... T
::_" & LEASEE " Depar@mm fHeahh

wownz iz ) — -]
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5.2 Environmental Conservation IRIS{RE

The Group is dedicated to promoting environmental awareness AEEHEAZKECHBESHRESH
through green education.

ok

s S
RbahA

Earth Hour

HER—/)\BF March 2022 37
E"" G | d0reans The Group’s Head Office joined the millions of people around the globe and
- IE;F — turned off its office lights in support of WWF’s Earth Hour, an annual event
7 L1¢5§g§‘§¢§§$% to raise awareness of climate change.

Habits Protect Habitats

REBERBAESE—F—EMN IR—/)\& 58 AEERKATHE2RET
BA—R2EBERRAZRENE 5B SERSAMHREECER -

_’@ IZEN#EE PLEDGE NOW
1 0O MR © wiooh

ABEZHHERSREEBIR—NE
1S COMMITTED TO WWF’S EARTH HOUR
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6. APPENDIX: HKEX ESG REPORTING
GUIDE CONTENT INDEX

Subject areas

FTEHE
A. Environmental I81&

Aspect A1: Emissions

BHEA1 : Hi)

General Disclosure
—ARIEE

KPI A1.1
FEIEAT A

KPI A1.2
FEIZA1.2

KPI'A1.3
FEIEA1.3

KPI A1.4
FEIZA1 .4

KPI'A1.5
FEIEA15

KPI A1.6
FEIZA1.6

Description
iU

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

BRABRRIMRERIEHN - MK L IHNEDS - BEMBEETEEYN

ELEEN

(a) HX: K

(b) BTHBITABERTENEREZRELRONER -

The types of emissions and respective emissions data.
BT sE RAR B IR

Direct (Scope 1) and energy indirect (Scope 2) greenhouse

gas emissions and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

BE(HE) kg RAEE(BE2) REREEIREN(NER )RE
(MgEESEA - FIEHMAE )

Total hazardous waste produced and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FEABEEEMAER(MER ) ZE(MUEES SN BIERE
TE) -

Total non-hazardous waste produced and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
FTELAREREEVREN(NER ) BE(MUGESE M BIRKE
HE)

Description of emissions target(s) set and steps taken to
achieve them.
AP ET S AVFEINE B R R iERE L B R P EREN 2 8%

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

BRI S E MR EREEYNT % LEAPTR] AR B iR S iz
ZELL B IRATERI S B

fira  BRPTERIR A ERE
AMEESINAED

Section
=1-]

2.1

2.4

2.4

Not applicable

In view of its business
nature, the Group does
not directly generate any
hazardous waste.

TEH

BREXEME  AEER
SERELAEETEZERY

2.4

22,24

22,24
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Subject areas Description
FEEHE i

Aspect A2: Use of Resources
EBHA2 : EREA

General Disclosure

Policies on the efficient use of resources, including energy,

VKB EMER ) BBER

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or ail) in total and intensity (e.g. per unit of

ZRRREDPNEER KEEER(NE

Water consumption in total and intensity (e.g. per unit of

%W/Hﬂ )I\‘/L:% E

ZE (40

BEXEME(WUSESEM BRKEAHE)

Description of energy use efficiency target(s) set and steps

BRE R B R R REDE LB RATRIAVS B -

Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken

ASREVER KR E R AR E - URFTE] LR KRt B IR A A

Total packaging material used for finished products and, if

— R EE water and other raw materials.
ﬁ)&ﬁﬁﬁ ﬁ/ﬁ( @?ﬁﬁb/
KPI A2.1
fEIFA2.1
production volume, per facility).
DEESSEM  GERHE) ©
KPI A2.2
B1EA2.2 production volume, per facility).
KPI A2.3
FBIEA2.3 taken to achieve them.
HALETET 298
KPI A2.4
fEiZA2.4
to achieve them.
2L B RPN B
KPI' A2.5
IBIEA2.5

Rk AT B

applicable, with reference to per unit produced.

MEBER(NER ) BEESEE -

Aspect A3: The Environment and Natural Resources

BEAS : RIERRARER

General Disclosure
— =

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

BAEBT AHBRRERAEREXNERFZENBER

KPI' A3.1
FEIZA3.1

A91TED -

Ulferts International Limited

BLRIFRARA

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

WAEEEBHRRENRRAERNE

TERERNERRRYE

Section

4

21,22

22,24

Not applicable

The Group did not
encounter any problems
in sourcing water for its
daily operations.

T
KEBLE R EES 12 E
I E I SEABE E AT

-

2.4

21,22



Subject areas

FEHE

Aspect A4: Climate Change
[BHA4 : RIREM(L

General Disclosure

— MR

KPI A4.1
EIRA4A

B. Social
B. w&

Description

P

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

B REHERLAIRREHBITAELER ENEARRZEBREEN
BUR

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.

BAER LA EH BT AELYENERRFEEEE  LEHTT
& -

Employment and Labour Practices

EREESTIER

Aspect B1: Employment
EBEB1 : &%

General Disclosure
— MR

KPI B1.1
$E12B1.1

KPI B1.2
$812B1.2

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

BN E BELE  TERSC R TSRS ZTlh-

RBAR LR EL A A8 S A RIRN

(a) BRI R

(b) BTHBITABERXENWERRELARBINER

Total workforce by gender, employment type (for example, full-or
part-time), age group and geographical region.

MR EEAR(M2BEERE)  FRERN it RE TNESE
2o

Employee turnover rate by gender, age group and geographical
region.

BB AR Rt REI DRI EE ALK -

Section
=1-]

2.3

2.3

3.2

3.1

3.1
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Subject areas Description Section

FEHIS il 4

Aspect B2: Health and Safety
BHEB2 : ZREHERS

General Disclosure Information on: &3
— = (@) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing
a safe working environment and protecting employees
from occupational hazards.
BRERELZ2 THFREMREREBABEEEEN

(a) BUR; K
(b) BTHBITABEARTENEREZRELRONER -
KPI B2.1 Number and rate of work-related fatalities occurred in each of 3.8
1E1EB2.1 the past three years including the reporting year.
BE=F(BEEREE ))BFERATTHRHIABRILR -
KPI B2.2 Lost days due to work injury. 8.3
{5EB2.2 ATEEARTFAS -
KPI B2.3 Description of occupational health and safety measures 8.3
$g1E€B2.3 adopted, how they are implemented and monitored.

WAPTERAANBREREZ 2 - LURBRATRER%-

Aspect B3: Development and Training
fEHEB3 ¢ B

General Disclosure Policies on improving employees’ knowledge and skills for 3.4

— IR EE discharging duties at work. Description of training activities. Briefly discussed
BREAREEIT LFBENAB R EEERBUR - 1835 - EBE A

KPI B3.1 The percentage of employees trained by gender and employee 3.4

$812B3.1 category (e.g. senior management, middle management).
RMRINREEREN(NEREERE PREEES I INXIIEE
Epa

KPI B3.2 The average training hours completed per employee by gender = 3.4

$812B3.2 and employee category. Briefly discussed
RIRINEEERIED  BREE TSN TR EBiE A

Ulferts International Limited
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Subject areas

FEHE

Description

P

Aspect B4: Labour Standards

[BHEB4 : & T X8|

General Disclosure
—RRIEEE

KPI B4.1
181ZB4.1

KPI B4.2
$812B4.2

Operating Practices
SEE

Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations that have

a significant impact on the issuer relating to preventing
child and forced labour.

BEARG LB T ka5 T

(a) BER; K

(b) ETHBITABERZENERRRENROINER -

Description of measures to review employment practices to
avoid child and forced labour.

BRI E SIS LU R E T MoaHs5 T -

Description of steps taken to eliminate such practices when
discovered.

IR IR B B RIS AT IR AN RS B -

Aspect B5: Supply Chain Management

[BHBS5 * HLiEEEE

General Disclosure
— R

KPI B5.1
FE1ZB5.1

KPI B5.2
181Z2B5.2

KPI B5.3
1812B5.3

Policies on managing environmental and social risks of the
supply chain.
EERHEBINRIR N S RRER o

Number of suppliers by geographical region.

ZHEEI DB EE -

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, how
they are implemented and monitored.

A BN LRV E D - AR T BB ER SR  DIX
BREBLHNRITNESETE-

Description of practices used to identify environmental

and social risks along the supply chain, and how they are
implemented and monitored.

B R ER SRR S ERANRE R S RRIES - LIKAEER
TR B HE -

Section
=1-]

3.2

3.2

3.2
Briefly discussed

EBESA

41

4.1
Briefly discussed

ERESA

4.1
Briefly discussed
ERFEA
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Subject areas
FEEHE

KPI B5.4
$81ZB5.4

Description

il

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and
how they are implemented and monitored.

AR REREER L Z ARRERNMRBNES - ULAEREHIT
REETE-

Aspect B6: Product Responsibility

[EmBe : EREE

General Disclosure
—MeH =

KPI B6.1
151%B6.1

KPI B6.2
1E1ZB6.2

KPI B6.3
$51ZB6.3

KPI B6.4
1515B6.4

KPI B6.5
¥81ZB6.5

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating
to products and services provided and methods of
redress.

BRAFTRHEMMRBNERE LS  EE RELAEEEULHE

RIER -

(@) BUER K

(b) BTHBITABERTENWEREZELRLNER -

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.

EENEEXEMRBTPARRERFEEHMALKNED L -

Number of products and service related complaints received
and how they are dealt with.

BERNER KRB EURERTTE-

Description of practices relating to observing and protecting
intellectual property rights.

AR AR N AR B A ERE B BRI S -
Description of quality assurance process and recall procedures.
BB B e IEE NEREKER -

Description of consumer data protection and privacy policies,
how they are implemented and monitored.
HIUEBEEERMRE RAARBUR - DURABRER T B %

Ulferts International Limited
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Section
=1-]
41

4.2

4.2

4.2

4.4

4.2

4.3



Subject areas

FEHE

Aspect B7: Anti-Corruption
BEB7 | R&’5

General Disclosure
—RRIEEE

KPI B7.1
$812B7.1

KPI B7.2
$8iZB7.2

KPI B7.3
181EB7.3

Community

B

Description Section
Fi =1
Information on: 4.5

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BEARLIEHERS BV~ IRGE R ZE RN ¢

(a) HX: K

(b) BTHBITABEAXENEERZEIIROINER -

Number of concluded legal cases regarding corrupt practices 4.5
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

REFRBAH BT ANEEERE N EEENESHFARHNEE
ISEIN S

Description of preventive measures and whistle-blowing 4.5

procedures, how they are implemented and monitored.
AR E T R RAR T - DU T R BT E

Description of anti-corruption training provided to directors and 3.4
staff.

WAlAESERE TRHNRETE -

Aspect B8: Community Investment

[BHBS : #tRIKE

General Disclosure
— R

KPI B8.1
}E1ZB8.1

KPI B8.2
51¥B8.2

Policies on community engagement to understand the needs 5
of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.

BRI ERBER Y BBITALCEMTHRFZNBRRELEREE
SERTEA RAOBER

Focus areas of contribution (e.g. education, environmental B
concerns, labour needs, health, culture, sport).

BIERER(NHE REEE SIHFR R X B8) -

Resources contributed (e.g. money or time) to the focus area. 5
EEIHEMEBAER( SRR ) -
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