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1. ABOUT THIS REPORT

Ulferts International Limited (the “Company”) and its subsidiaries
(collectively referred to as the “Group”) are principally engaged in
the sale of high quality home furniture, which is mainly imported from
Europe. It acknowledges the significance of effective environmental,
social and governance (“ESG”) initiatives at operational level.
By adopting environmental and social initiatives into its business
operations, the Group can enhance its cost efficiency and risk
management, and make informed decisions by engaging with the
stakeholders of the Group. By so doing, the Group can operate in a
responsible and sustainable manner.

This report describes the ESG values and initiatives of the Group for
the financial year ended 31 March 2023 (“Year”). The contents of this
report provide its stakeholders with an overview of the Group’s efforts
regarding ESG impacts arising from its daily operations. This report
complies with the provisions of the ESG Reporting Guide as set out in
Appendix 27 of the Rules Governing the Listing of Securities on The
Stock Exchange of Hong Kong Limited. It is recommended that this
report is to be read in conjunction with the Company’s 2022/2023
Annual Report, in particular the Directors’ Report and Corporate
Governance Report sections therein.

This report is available on the websites of the Company (https://www.
Ulfertsintl.com) and Hong Kong Exchanges and Clearing Limited
(“"HKEX”) news website (https://www.hkexnews.hk).

Board Statement E=ZETERA

The board of directors of the Company (“Board”) has the overall
responsibility for ensuring effectiveness of the Company’s ESG
strategy and reporting with an aim that the Group can operate its
businesses in a responsible and sustainable manner.

Our ESG processes and procedures focus on non-financial indicators
that outline the Company’s approach towards sustainability and has
taken into account ESG-related issues covering different aspects
including operations, legal and compliance, internal control, human
resources, as well as marketing and communications. To reinforce
the Board's ESG management approach and strategy as well as
further enhance ESG governance, the Board has adopted an ESG
Policy whereby the ESG Committee (comprising representatives
from operations and supporting departments) and the Executive
Committee of the Company (“Executive Committee”) are delegated
the power and authority to handle all ESG-related matters.
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Their respective roles and functions are as follows:

ESG Committee

° Works through the key performance indicators and the right
tools and resources to handle the ESG issues

o Formulates and executes action plans and ensures execution
by respective teams so as to achieve the ESG-related goals and

targets set by the Board and the Executive Committee

The ESG Committee reports to the Executive Committee on the
progress of the above action plans.

Executive Committee

° Provides recommendations to the Board on setting ESG-related
goals and targets in relation to the Group’s businesses as well as
management approach and strategy

o Oversees formulation and implementation of action plans by the
ESG Committee

o Monitors and evaluates effectiveness of action plans in achieving
ESG-related goals and targets relating to the Group’s businesses
including the key performance indicators

o Reviews the effectiveness of ESG risk management and internal
control systems and makes recommendations to the Board

The Executive Committee reports at least once a year to the Board on
the implementation and the progress made towards achieving ESG
objectives.

Based on the recommendations from the Executive Committee, the
Board reviewed the progress made towards achieving the ESG-
related goals and targets as well as effectiveness of the management
approach and strategy.
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I.1 Stakeholders Engagement and Materiality Assessment #F{3& 22 EEEZMHITFH

The Group is committed to making proactive efforts to continuously
interact with key stakeholder groups. The Group maintains active
engagement with its stakeholders, and collects their feedback through
various communication channels to understand and address their
concerns in order to improve the Group’s operation and practices
accordingly.

Major Communication Channels FEERBEE
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HEEFNERSEEZBHE  TEBRESBRE
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Customers
R

e Onsite communications
RI5ER

e Social media
AR

e Emails

bl

e Customer service hotlines

B RIS AR

Employees

BT

Shareholders and
Investors

BRREREE

®°®

&l®

e Performance appraisal
interviews
48 T Al J

e Employee engagement
surveys
BT2HERAEHS

e Staff activities
BIEH

e Daily communications
H®Rm

e General meetings
RERRE
e Corporate websites

e E

* Meetings and conference
calls

E3 SEES =1
EEMNEBEEDE

e Corporate communication
documents
A REA X

Business Partners
and Suppliers

BEBHREER

Community

HE

Government and

: 0200
Regulatory Bodies Q
BRREsas W

e Daily communications
HERR

e Assessments
i

e Meetings
EE

e Community services
[ AR %5

e Corporate websites
124 uh

e Social media
MR

e Regular dialogues
TEHE G

e Meetings
=

e Forums and conferences
wENEE
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Based on the stakeholders’ feedback, the material issues were REFNEMNER LUTARSIIZEEZE K
identified as follows. The Group’s performance regarding these issues  EE & EHEMNRITNARNRE NI

are discussed in this report.

Material Topics EZE %R

Environment Workplace Operating Practices Community 1;:,»’3
RIE TEBAR rEER itE '
e Green construction e Employment and e Supply chain e Employee volunteering : i-'_"",
iR FEE labour practices management B T EFEpRS _ “"
TEfE L 55 TIEpI HrenEEg F
Vo
e Energy management e Diversity and equal ® Products and e Community fundraising £
BEREE opportunities services quality tTRER £
LR TSHE EmMRBER y
e \Waste management e Training and development e Customer privacy
e EE ENARE protection F
BELERE rf
e Paper reduction e QOccupational health e Anti-corruption/ ’=
B> AR and safety Anti-money laundering 13
B REER S &S/ R 4%
e Water conservation e Work-life balance e Compliance with laws s\
BIKIFAZK TREASET and regulations A\
BEBI ROER 3
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2. ENVIRONMENTAL PROTECTION

2.1 Environmental Policies IRIZER

During the Year, the Group continued making its best endeavours
to protect the environment in its business activities and workplace.
The Group also educates its employees on their awareness of
promoting a green environment. The Group seeks to identify and
manage environmental impacts attributable to its operations, in order
to minimise these impacts if possible. In pursuing sustainability,
various measures have been adopted to reduce energy and other
resource use, minimise waste and increase recycling, and promote
environmental protection in its supply chain and marketplace. These
measures are discussed in section 2.2, “Use of Resources” below.

Besides, the Group has joined a green deposit programme of a
bank, to support environmentally beneficial projects and businesses
that promote the transition to a low-carbon, climate-resilient and
sustainable economy.

gREA

2.2 Use of Resources

2.2.1

Energy Saving = EEIREIHY

Global warming and climate change are among the major
environmental concerns in every part of the world. In an effort to
reduce energy consumption and carbon emissions, the Group actively
promotes efficient use of energy and adopts green technologies. To
identify energy efficiency opportunities, the Group measures and
records the energy consumption intensity from time to time.

The Group has implemented the following environmental initiatives in
its head office at Units 1905-7, 19th Floor, Emperor Group Centre,
288 Hennessy Road, Wan Chai, Hong Kong (the “Head Office”),
showrooms and warehouse, to enhance overall energy efficiency. The
measures have achieved positive results with obvious improvements
in energy efficiency.
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Head Office

o Using energy saving LED florescent tubes

° Higher priority given to purchasing electrical appliances with
high energy efficiency grades

o Applying energy-saving modes by default for all electrical
appliances

o Switching off their lights when the staff leave the office for more
than one hour

o Switching off lights and air-conditioning in respective zones after
work

° Maintaining constant room temperatures with thermostats in the
air-conditioning system

o Switching off some passenger lifts after office hours
Showrooms
o Adopting energy-efficient LED light bulbs

e Adopting dimmer systems, to turn down the lighting of certain
areas to save energy

° Installed thermostats in the air conditioning systems which
automatically adjust the room temperature, and strive to maintain
room temperature at 23.5°C

In an effort to minimise light nuisance, some of the Group’s showrooms
have joined the “Charter on External Lighting” launched by the
Environment Bureau since 2016 and the external lighting of store
signage has been switched off after midnight. Certain stores of the
Group were granted “Gold Award” in the “Charter on External Lighting
Award Scheme”, affirming the Group’s commitment in fulfilling the
switch-off requirement.
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Energy Saving Ideas Competition

The Group organised an energy saving ideas competition in
December 2022, inviting colleagues to pool their ideas and make
practical suggestions for saving electricity, in order to help the Group

lee energy and money, as well as improve operational efficiency.
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Walkthrough Energy Audit by CLP Power

During the Year, CLP Power Hong Kong Limited (“CLP Power”)
conducted a walkthrough energy audit, covering the air conditioning
systems and lighting equipment in the Group’s flagship store in Hung
Hom. The audit aimed to assess the store’s indoor environment and
identify energy saving opportunities.

In the audit, several existing energy saving initiatives that had been
implemented by the Group were endorsed by CLP Power. CLP
Power also provided recommendations to the Group in relation
to high efficiency lamps, air curtains, anti-ultraviolet window film,
energy efficient air-conditioners, variable refrigerant flow/volume
units, occupancy lighting control, demand control ventilation and an
energy management system. It also recommended the Group adopt
proper maintenance of air-conditioning equipment and promotion

\ofgood housekeeping practices for energy saving.
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Energy Audit by Hong Kong Electric

During the Year, The Hongkong Electric Company, Limited (“HK
Electric”) conducted an energy audit in the Head Office, which
mainly examined the mechanical ventilation system and lighting
installations, and analysed their energy efficiency performances. It
aimed to identify energy saving opportunities for the Group.

In the audit, several existing energy saving initiatives that had been
implemented by the Group were endorsed by HK Electric. HK
Electric also provided recommendations to the Group regarding

\air-conditioning equipment, lighting systems and other equipment.
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2.2.2 Woaste Reduction and Management

The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace. In the office building,
the building’s property management company has appointed recycling
contractor to collect and recycle used papers, plastic bottles, aluminium,
glasses, fluorescent tubes and computer equipment. Recycled bags are
also put in the Hong Kong office to collect waste papers for recycling.
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2.2.3 Paper Reduction

The Group continues to encourage a paperless working environment
which not only reduces environmental damage but also fits commercial
goals, as it can save physical space, facilitate information sharing via
IT networks, and reduce complicated documentation procedures. In
recent years, the Group has implemented paperless internal human
resources processing such as employee time sheets, payrolls,
leave applications, surveys, assessment papers, inspection forms
and many more. From time to time, the Group shares tips on paper
reduction with colleagues — such as utilising used envelopes for
internal correspondence, and using laptops or tablets instead of
paper for meetings. Besides, electronic devices instead of paper are
now typically used in promotional activities.

Moreover, duplex printing and copying has become the norm within
the Group, greatly reducing paper consumption and saving costs.
Usage data of office printing machines is regularly collected and
assessed for monitoring the efficiency of the paperless environment.
In addition, the Group uses FSC-certified paper in the Group’s stores,
helping to reduce environmental impacts while supporting certified
and responsibly managed forests.

The Company strongly recommends shareholders to access its
corporate communications, including financial reports, through the
websites of HKEX and the Company, instead of receiving printed
form. By introducing electronic means of corporate communications to
shareholders, the quantity of printed materials has been considerably
reduced. This paperless practice thus helps to protect the environment,
as well as save costs for stationery, printing and administrative charges,
etc.
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2.3 Climate Change Impact

The world’s climate has changed significantly in the past decades — global
temperatures have increased and extreme weather events are becoming
more frequent and severe, which may cause disruptions to business
operations globally, and in turn adversely impact the macro economy.

The Group mainly engages in the sale of high quality home furniture
which is mainly imported from Europe. The increase in global
temperature may lead to an increase in energy consumption by the
Group’s offices and showrooms. The possible extreme weather may
affect the Group’s supply chain and operation of showrooms, and
deter customers from visiting its showrooms

The Group will continue to monitor the potential risks of climate
change and its impacts on the Group’s operations and customers,
and devise and implement preventive and emergency measures
accordingly. Besides, the Group will continue its efforts to control
energy consumption and carbon emissions.

2.4 Environmental Performance Summary

To demonstrate a commitment to greater transparency of reporting,
qualitative data has been collected from several locations, to illustrate
the Group’s sustainability performance. “Ulferts Signature’, a
3-storey store with gross floor area of 2,016 square metres located in
Hung Hom, Kowloon, is the Group’s largest flagship store. Therefore,
the Group has selected the Head Office, “Ulferts Signature” in
Hung Hom, Kowloon (“Selected Store”) and the warehouse in Tuen
Mun (“Warehouse”), New Territories to collect quantitative data and
illustrate the Group’s environmental performance.

Indicator ¥51Z
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FY2021/2022 & FY2022/2023 FE

GHG Emissions ;&= FBEHER 1

Scope 1 GHG emissions (kgCO.€)

LR VRZEREHR (BEAT_StEE8)

Scope 2 GHG emissions (kgCO.€)

HRIA=RBHK (BAT S EEHR)

Scope 3 GHG emissions (kgCO.e)

HBIRIEZREHR (BAT S REEFN)

Total (Scope 1, 2 & 3) GHG emissions (kgCO.e)

e (8R1 203 REREHN (BAT ZStiREEHK)
GHG emissions intensity (kg/m?)

MEREIHBGRE (RF/FK)
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Indicator ¥S1Z

FY2021/2022 & FY2022/2023 FE

Energy Consumption BEiREFE

Direct energy consumption (GJ)
BHEBRRERE (TREE)

Indirect energy consumption (GJ)
BERERERE (TIER)

Total energy consumption (GJ)
REPRERE (TIEER)

Energy consumption intensity (GJ/m?)

RERERERE (TIHEE/FHK)

Waste Management EE4)R 12

General refuse disposed to landfills (kg)
ZENMEBN—REY (AFT)
General refuse intensity (kg/m?)
—RBEWEE (AFFHEXK)

Total recycled waste (kg)

e (A )

Recycled waste intensity (kg/m?)

B EEMEE (AFERX)

Total packaging material used (kg) !

EReREEE (AT)

Water Consumption $£7K= 2

Water consumption (m?)

FeKE (3273K)

Water consumption intensity (m3/m?)

FKBERE (MITKFEK)

The Group has set a target to reduce energy consumption by 5% in
the Selected Locations by FY2026/2027 or before, with FY2021/2022
as the baseline.

! In the Group’s retail business, the packaging solutions are designed and
provided by suppliers, which mainly use cartons and packaging film to protect
finished goods against potential damage.

2 The Head Office does not have a separate meter for water consumption
measurement, hence water consumption data of the Head Office is not included.

N/A N/A
NEH NiEH
857 804
857 804
0.08 0.06
5,270 5,217
0.5 0.4
533 634
0.05 0.05
3,365 3,368
368 216
0.03 0.02
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3. WORKPLACE QUALITY

TREMER

3.1 Workforce Distribution and Diversity B TGRS Z Tt

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering long-
term returns.

As at 31 March 2023, the permanent employees of the Group
totalled 133 (2022: 144), working at the Head Office, showrooms and
warehouse in Hong Kong.

The demographics of the Group’s workforce as at 31 March 2023 are
summarised below.

By Age
o 24 i
(<
19% I 21%
22%

FY2021/20224F &
35%

33%

25%

FEERE EREIBHESELACETERK
REVAFECERALHRRERRNERET
=

2023438310 AEE A HEAF133 (2022 :

140 E2BEE  NEBNERAR BIELE
[EED

MR2023F3831H  AEE ET A HmER BN
—F o

1%

18%

FY2022/20234F i

B <25 | 2635 M 3645  46-55 I 256
By Gender
eyl
44% 41%
FY2021/20224 i FY2022/20234F B
56% 59%
FemaleZZ =~ Male®
By Work location
i AR B
21% 25%
FY2021/20224: % FY2022/20234: %
79% 75%

Office ##2% ' Showrooms and warehouses fR%| = KA E
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The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that contribute
to the Group’s success. The Group is firmly committed to gender
equality, and particularly encourages female participation in the
Board, and at managerial and operational levels.

The management believes that employees are important assets of
the Group, and remains committed to attracting and retaining talent
with diverse backgrounds for achieving sustainable growth and
maintaining a stable turnover rate. As at 31 March 2023, 47% (2022:
42%) of the staff had worked for the Group for five years or more. Staff
turnover rate among managerial positions is relatively low, reflecting a
high level of employee satisfaction and engagement with the Group.
The turnover rates of the Group’s workforce during the Year are listed
in the tables below.

By Age & ht
<=25
26-35
36-45
46-55
>=56

By Gender #1435
Female Zz%

Male 5%

By Work location %z T{FithZh
Office #AZE

Showrooms and warehouses %% & &&=

REENE TEKREARFRERMR - =72
TUERVERE R BB EAVERE  RASERIRINF
HER - AEE—EETMIEFERE > LEXSF
TMEEREE BEMAEERmMBE-

EEEBRE 81 AEECEREE  BUOKS|
Tt ERRESENAT  DUEH &SR L4
BRERENTRAR - 2023538311 » 47% (2022
£ 1 42%)E T AEBEBESF L - B
AIHIE TRAAEHRIE  RERHE THAEEW
MEEMBBRENSKT AEBRAEFEZE
TRARESRIIN TR

Percentage 4Lt
200%

58%

29%

24%

14%

Percentage H4'LE
27%
37%

Percentage E4'Lt
15%
36%
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3.2 Labour Standard &5 T{EXE

The Group strictly complies with the Employment Ordinance (Cap.
57, Laws of Hong Kong) and other statutory requirements regarding
employment and labour practices. The Group is dedicated to
providing equal opportunities in all aspects of employment and
ensure the workplace is free from discrimination. The Group ensures
employees receive fair and competitive remuneration packages in
accordance with their experience, qualifications, performance and
market rates, and are being reviewed on a regular basis. To attract
and retain talent, comprehensive benefits are provided by the Group,
such as employer’s voluntary MPF contributions, medical coverage,
life insurance and extra paid annual leave. Each employee is entitled to
one day of birthday leave, providing each employee with an additional
day off in lieu of a birthday gift.

To ensure the staff clearly understand their rights and obligations, the
employee handbook and other policies and guidelines are in place
covering the areas of compensation and dismissal, recruitment,
working hours, rest periods, equal opportunity, anti-discrimination and
other fringe benefits, etc. The Group has been reviewing its related
policies from time to time to ensure the Group complies with the latest
statutory requirements. Also, a set of grievance procedures is also
in place, to provide staff with a channel to confidentially escalate
complaints and concerns to the Human Resources Department.

The Group fully complies with relevant laws and regulations in related
regions concerning prevention of forced or child labour. In the
recruitment process, the Group implements appropriate procedures
to ensure that employment adheres to minimum age provisions of
applicable laws. The Group also prohibits any form of forced labour.
The ages and identities of its employees are verified, and employment
contracts are entered into with all employees.

The Group values workplace wellness practices that support
employees' health and well-being. The Group encourages breastfeeding
and provides a designated private space in the office building to support
breastfeeding female employees to express breastmilk according to
their schedule during working hours. These “Breastfeeding Friendly
Workplace” measures demonstrate the Group’s commitment to the well-
being of its employees and their families.

AEBETEREN IS EETRMRRE - AEEZBTILRME WA
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3.3 Occupational Health and Safety BEEEREZZE

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. Workshops and seminars on different
topics are regularly held, to present the latest information and raise
awareness of occupational health and safety (“OHS”) issues for
employees. Besides, OHS measures are regularly reviewed by the
Group to ensure their effectiveness. A dedicated team has also been
established to deal with OHS matters, and to react promptly if there
are issues, to ensure a healthy and safe work environment.

The Group enhances emergency preparedness and ensures there
are well-stocked first-aid kits in Head Office to protect the health and
safety of employees, in the event that they are injured at work. An
automated external defibrillator (“AED”) has been placed in the office
building to rescue potential victims of sudden cardiac arrest. Besides,
the Group has arranged staff who had received the Standard First
Aid Certificate from the Hong Kong Red Cross to provide First Aid
treatment to colleagues in the Head Office whenever needed. During
the Year, the Group invited a first aid instructor from Hong Kong Red
Cross to conduct a Public Education Talk for employees, to enhance
their knowledge of first aid, cardiopulmonary resuscitation and AED,
as well as raise their safety awareness.
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Every case of injury, if any, is required to be reported to the Human
Resources Department and be individually assessed under the
internal guideline procedures. During the Year, the number of lost
days due to work injuries was 196, while the number and rate of work-
related fatalities during the past three years are listed in the table
below.

MEEN : 20224118238 (21=)
R . T3 E FSH
BEAY: U 20 A (EFIES)

EBWE . FBAHFERRME

REARFHRYGONE - FHRZALBRBUABERETFEAF S - AFILUSBHERS
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WERE
FERY WORHM
EREE RERDE
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BRIBER(NE)  LRBRANEREL  LUR
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ltem IEH FY2020/2021FEE FY2021/2022FEE FY2022/2023FE
Number of work-related fatalities & TT-# I A S 0 0 0
Rate of work-related fatalities K TT-#py L= 0 0 0
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3.4 Development and Training %% & & 353

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff. The Group
encourages and provides subsidies to employees at all levels to
pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External Training
Subsidy is in place, allowing every staff member to develop and
maintain job-related skills for full performance.

The Group has a comprehensive training system, covering corporate
culture, personal competencies development, and management
skills, as well as induction training for new hires.

Orientation and training sessions on service attitude, customer
service standard and selling skills are arranged for all new frontline
staff. They have to pass the field coaching assessment before the
end of their probation, together with demonstrating their service and
selling skills, as well as knowledge of company policy that was learnt
from the classroom and on-the-job training. Each new-comer also
receives guidance from a designated mentor.

The training programmes offer to general frontline staff mainly focus
on customer servicing skills and product knowledge. In an effort to
achieve better sales performance, the Group arranges workshops
for enhancing sales skills of staff. In these workshops, participants
are coached with practical selling techniques through practising in
roleplaying.

The Group also provides supervisory training to senior frontline staff,
such as briefing skills, on-floor coaching and feedback skills. The
Group has also developed a Train-The-Trainers (TTT) programme
for selected senior frontline staff, to groom them to share tactics on
service and selling with the team, to help improve overall performance
of the team.

Apart from service and selling skills related training, the Group also
emphasises on building effective management and supervisory skills
of managerial staff. The Group provides management development
programmes to senior staff from operations, back office, warehouse
and delivery team, helping them to develop and refine supervisory
skills, which contributes to a positive work environment and maximise
employees’ efforts to achieve the business goals.

Ulferts International Limited
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Online Breakfast Meeting
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November 2022 118

The Group organised the annual breakfast

meeting with management in online format. -
s
During the meeting, the management shared !m-%_ g
the Group’s direction with them, uniting all | >
employees to move towards the Group’s key 3
goals. e
| 7
AEBELDR EVABR T B8F-—REEERENT .
BERAG -NEFT BEBREINZAEEN |
AR LT LVERAEENEEZER-

/

Anti-money laundering is one of the areas of high concern in the
retail sector, hence the Anti-Money Laundering and Counter-Terrorist
Financing Ordinance (Cap. 615, Laws of Hong Kong) is introduced to
new staff during the orientation by the Human Resources Department,
and subsequent trainings and updated information are provided to
staff from time to time. Also, relevant information is shared through the
e-learning platform.

The Group adopts a zero-tolerance approach to all forms of corruption
and bribery. These policies are explained during induction training,
and are freely accessible on the Group’s intranet. To maintain vigilance
against corruption risks, the Group also offers internal refresher
training such as talks or seminars on business ethics on a regular
basis, delivered by Independent Commission Against Corruption of
Hong Kong (“ICAC”).

The numbers of training hours of the staff of the Group are listed in
the table below.

ltem IEH

Total training hours #8£%3I| %

Average training hours per employee &4 & T 5555 BFEL
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During the Year, the percentage of employees trained are listed in the
table below.

By Gender ##1£ 5!
Female 224
Male /4

By Employee Category 1% {E S 385!
Managerial grade or above &4 BlIzk L E

General staff —f& 8T

3.5 Work-life Balance T {EE14 ERYTF1ET

The Group believes that maintaining work-life balance is essential
for sustainability and a sound body and mind for every employee.
To support employees in maintaining work-life balance and creating
team spirit, the Group organised staff activities from time to time that
helped strengthen relationships between employees, boosted their
morale and promoted a harmonious working environment.

Festival Delicacies
{ERE B £

Ulferts International Limited
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Percentage B4 'Lt
63%
37%

Percentage H4%'tt
21%
79%

FEERE #F LEREENTERELETH
AFERRLSVMERERER /I FETHER
TRERATEN T ISR ERIGH A EE AR
ME RS ERMEES T MRIBER  NRE
TR WihmEM TFRER -

September 2022 94

As a token of appreciation, mooncakes and
abalone were given to and shared among
employees to celebrate the Mid-Autumn
Festival and Chinese Winter Solstice.
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Stretching and Exercising Classes

R &7 B Re R

In view of office workers sometimes facing problems such as muscle
fatigue, or muscle tension or pain caused by poor posture, the Group
organised stretching and exercising classes for employees, so they
can relieve any pain through stretching exercises.

ﬁ%&?ﬁﬁ’& FIZ=HE A MY AR AR RZD &R A EEAES
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Head, Shoulder and Neck Massage Service
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In view of the long working hours of colleagues in the office, the
Group has arranged massage therapists from “Smart Living” of the
Employees Retraining Board to provide head, shoulder and neck
massage services for its employees to help improve blood circulation,
relieve chronic pain and promote health, and alleviate work pressures

for its staff.
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Yoga Classes

Hinag a1t

In an effort to maintain employees’ physical and mental health, the
Group arranged yoga classes for employees catering to different
needs such as easing stress, improving sleep quality and mental
relaxation, as well as strengthening muscles and relieving pain.

REFEETS MR AEER/RE TREFT S RRFTEZNMMIE » 2NEF4&
BN REERER  BREHS  RFEERCANREMHE -

Relaxing Friday
£2Friday

et o R 36 B

The Group launched an eight-week “Relaxing Friday” campaign, to
encourage colleagues to carry out stretching exercises for 15 minutes
during office hours every Friday, helping to stretch their muscles and
relieve stress, and thus allowing them to relax amid their busy schedules.

Ulferts International Limited
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Besides, the Group arranged several online talks during the Year,
covering topics that aimed to enhance the wellness of its employees.
These included the following:

° Common cancers in women

o Ways to combat high blood pressure, hyperlipidaemia and e

hyperglycaemia
o Complete guide to healthy diet
° Breast cancer prevention through yoga
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4. OPERATING PRACTICE

4.1 Supply Chain Management {HfEFEETE

The furniture products offered by the Group are imported from Europe
and Asia. As of 31 March 20283, over 50 brands were offered for sale
in its showrooms. With over 45 years’ history in the furniture retail
industry, the Group has built up a long-standing relationship with a
suite of reliable brands, many of which are recognised for their high
quality and stylish design. The selection of suppliers and the purchase
of goods are based on criteria such as quality, price, delivery
timeliness, supplier's capability and experience, with preference
given to suppliers who demonstrate their environmental commitment.
The procurement plans are implemented after analysing the Group’s
sales and inventory levels for various furniture products.

Regarding the “Ulfenbo” brand products, the Group outsources
the production process to independent third party manufacturers
in mainland China, Taiwan and Malaysia. The long-established
relationships with its suppliers provide the Group with reliable sources
of furniture with assured quality.

To ensure the suppliers are responsible companies, the Group
frequently visits their workplaces, to promote proper labour
standards. The Group will terminate contracts with suppliers who
use child or forced labour, and will report to relevant departments in
case if any cases found. The Group will also be alert as to whether
there is unfavourable news regarding its engaged suppliers on the
environmental aspect. In the event of such news, the Group will
internally discuss the need to change the supplier.

Ulferts International Limited
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4.2 Product Responsibility and Customer Services

A customer service department has been set up to listen to customers’
opinion and address to customers’ complaint. Customer service
meetings are held where customers and product quality issues are
reported to and discussed with senior management on a monthly
basis.

The Group is not aware of any product recall due to safety and health
reasons. All complaints are independently investigated and handled
according to its internal guidelines. The Group offers free on-site
inspection for some products within the first year of delivery.

To gather valuable customer feedback, the Group collects customer
satisfaction questionnaires through different channels from time to
time. During the Year, the Group received 18 (2022: 22) customer
complaints lodged with the Consumer Council which were diligently
assessed and addressed in a timely manner.

The Group has been continuously offering its customers
with high quality products and services, and
has developed a strong brand reputation for
selling high quality furniture. The Group 4
has adopted the five corporate DNAs /[
that shape the core values of the Group:
European style, quality products, prestige
shopping experience, professional services
and time to market. The Group emphasises
quality and efficient aftersales services ?2
to its customers as essential elements for

intaini i ; ; Prestige Shopping
maintaining its business reputation. ExpolITNG

y

Quality
Product

For “Ulfenbo’ products, the Group provides warranties onthe mattress
coil systems, electric motors and metal elastic hinges of mattresses,
sofas and adjustable beds; and, depending on the product series,
varying maintenance and replacement services are offered according
to the length of time since a product was purchased, at prevailing
charges. “Ulfenbo” brand has been awarded “Hong Kong Top Brand
Mark” under the Hong Kong Top Brand Scheme organised by The
Chinese Manufacturers’ Association of Hong Kong and Hong Kong
Brand Development Council since 2014.

European Style
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The Group has actively participated in the Quality Service Programme
organised by the Hong Kong Retail Management Association.
During the assessment period, the Hong Kong Retail Management
Association commissioned mysterious shoppers to visit the Group’s
stores, to conduct multiple sampling service assessments on various
aspects including the store environment, staff appearance, service

awareness, product introduction, objection handling, payment,
sending off customers and team spirit, to make professional and
rigorous assessments. During the Year, the Group received the
following awards for its professional services and quality store
environment:

U 2022 Best Lifestyle Furniture Brand

2022 R A4 & R R A T RS
iMoney

0 =5 2 24
B

o 2022 No. 1 The Best Furniture Brand

2022 No. 1REEZF M A
Headline Daily

BERA®R

° Asia Big Idea Chair Awards 2022 — The Best Native Ad

Campaign

IMBIIITIHAIE KER2022 - REFREES
Yahoo

ViiJ

o “Ulferts” — Quality Service Programme, 2022 Quality
Service Retailer of the Year (Furniture & Home
Accessories Category)

TEfEERL ) — BERTEETE > 2022FBERETER (BFEAREBE

AR )
Hong Kong Retail Management Association

BETEEE RS
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“Ulferts” — Quality Service Programme, Seasonal Quality
Service Leader (Furniture & Home Accessories Category),
April — June 2022 and January — March 2023

TEF1EEH - BERBEEHE SEEERBFEM(FEREERMAE
BY) » 2022FF4F £6 A & 2023F 1A E3H

Hong Kong Retail Management Association

BEERTEEEHE

“at e home” — Quality Service Programme, Seasonal
Quality Service Leader (Furniture & Home Accessories
Category), July — September 2022

Tate home ,— BERFEE TEEERBEM(FEREEASE
Bl) » 202257 E9A

Hong Kong Retail Management Association

BEETEEEHE

Certificate of Outlet Anti-epidemic Measures Recognition
ESEPh R NERRREREE

Hong Kong Retail Management Association

BETEEE S

“Ulfenbo” — Hong Kong Top Brand Mark
TECEE .- BRREIEE

Hong Kong Brand Development Council
BB EER
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4.3 Protection of Data BEfl{RE

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, handling,
safekeeping, use and retention of their personal data. The Group
adheres to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal data
against unauthorised disclosure, use or access. The Group also
ensures that customers’ personal data is securely stored, and used
only for the purpose for which it has been collected and such other
purposes as expressly consented by customers. Relevant staff are
provided with adequate training in compliance with applicable laws on
data privacy protection, to strengthen their awareness and to protect
personal data against loss, unauthorised access, use, modification or
disclosure. In addition, access to the customer database is limited to
authorised staff, whilst authentication is required before accessing the
data. To reduce the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer information.

4.4 Protection of Intellectual Property {R:EXNEEE

The Group protects its intellectual property rights by prolonged use
and registration of domain names and various trademarks including
but not limited to “Ulferts”, “Ulfenbo” and “at ¢ home”. The Group
has registered trademarks in various classes in Hong Kong, Macau
and mainland China. The Group’s trademarks and domain names are
constantly monitored, and renewed prior to their expiration.

Besides, the Group immediately takes action against any fake news or
infringing articles or materials in relation to the Group.

Ulferts International Limited
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4.5 Anti-corruption/Anti-money Laundering RE’5 ki

In order to enhance ethical corporate culture and practices, the
Group has established policies and procedures for anti-corruption,
anti-money laundering and counter-terrorist financing. For high value
cash transactions, frontline staff would require customers to provide
relevant information to verify their identities. These records must be
properly kept, in strict confidence.

It is essential for the Group’'s employees to acquire a better
understanding of bribery, extortion, corruption and related acts. In
addressing and mitigating corruption risks, guidelines in accepting
or offering advantages including giving and receiving gifts, or offer
in the form of meals, accommodation and entertainment, as well
as interacting with government officials, was established to outline
acceptable and unacceptable conduct in employees’ daily business
activities. It targets to ensure every employee adheres to applicable
legal requirements and make ethical business decisions. Special care
must additionally be taken to ensure that all business dealings with
government officials are conducted in a context that is free from any
form of corrupt practices.

The Group has long adopted an Anti-Money Laundering and Counter-
Terrorist Financing Policy and Procedure (“AML Policy”). The AML
Policy establishes the general framework for combating potential
money laundering and financing of terrorism, and provides guidelines
for preventing the Group’s employees from being misused for money
laundering, terrorist financing or other financial crimes. The AML
Policy indicates the kind of potentially suspicious transactions or
activities that employees should look out for.

The Group has also adopted a whistle-blowing policy and reporting
procedures for employees and related third parties who have
business dealings with the Group (e.g. customers and suppliers) to
raise concerns and anonymity in confidence, about any suspected
misconduct or malpractice within the Group. This policy aims to
encourage all employees and related third parties who have concerns
about any suspected misconduct or malpractice within the Company
to come forward and voice those concerns.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-blowing
concerning a criminal offence or misconduct was reported.
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4.6 Compliance with Relevant Laws and Regulations

The Corporate Governance Committee is delegated by the Board to
review and monitor the policies and practices on compliance with
legal and regulatory requirements, including but not limited to the
following ordinances which have significant impact on the Group:

° Anti-Money Laundering and Counter-Terrorist Financing Ordinance
(Cap. 615, Laws of Hong Kong)

o Companies Ordinance (Cap. 622, Laws of Hong Kong)

o Competition Ordinance (Cap. 619, Laws of Hong Kong)

° Employment Ordinance (Cap. 57, Laws of Hong Kong)

° Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong
Kong)

o Prevention of Bribery Ordinance (Cap. 201, Laws of Hong Kong)

o Trade Descriptions Ordinance (Cap. 362, Laws of Hong Kong)

Details on the work of the Corporate Governance Committee are
shown in the Corporate Governance Report, which can be found on
page 38 of the Company’s 2022/2023 Annual Report.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation units
in their duties and day-to-day operation to comply with all applicable
laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations are
brought to the attention of relevant employees and relevant operation
units from time to time. The management must ensure that business
is conducted in accordance with the relevant applicable laws and
regulations.

Ulferts International Limited
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5. COMMUNITY INVOLVEMENT

Embracing the mission “From the Community, To the Community”, the
Group actively promotes diverse community campaigns spanning
elderly welfare, underprivileged communities and environmental
conservation initiatives. The Group’s management team also plays an
important role in mobilising staff to join all these activities, which are
held in tandem with its commitment to sustainable development.

The Group has been awarded the Caring
Company logo by the Hong Kong Council
of Social Service, recognising its ongoing
commitment to fulfilling its corporate social
responsibilities.

5.1 Voluntary Services & TR7%

The Group continues building partnerships with non-governmental
organisations and charitable organisations, to reach and support
needy communities.
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In response to Feeding Hong Kong’s call, the Group encouraged
its staff to participate in this event by collecting surplus bread from
designated bakeries at closing times and bringing them to the food
bank of Feeding Hong Kong instantly, in order to provide food to those
in need as well as reduce the food waste.
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Sending Coolness in Stifling Summer

"B1 RAGXER

Chinese Medical Consultation

R EE

V Foundation, together with the Wong Tai Sin District Committee of the
Kowloon Federation of Associations and Christian Action, organised a
Chinese Medicine Health Day at Choi Wan Estate, during which a team
of Chinese medicine practitioners provided complimentary consultation
services to underprivileged students in the estate, and presented each of
them with a gift bag containing stationery, a personal care kit and a soup
pack after the consultation. The Group's volunteers helped with the on-site
coordination and distributed the gift bags. A Chinese medicine seminar
was also arranged during the event, in which experienced Chinese
medicine practitioners explained to participants how to deal with the
symptoms of long Covid.
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August 2022 88

V Foundation donated 400 gift bags -
each including a fan, a cool towel and a
supermarket gift voucher —to underprivileged
families in Tai Po and Fanling districts who
are members of the Lutheran Church. The
Group's volunteer team went to Union Plaza
in Fanling, to arrange distribution of goods to
the underprivileged families, enabling them
to feel a little coolness during the hot weather.
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Student Affairs Development Project
B EEHREETE September 2022 98

Emperor Group joined hands with the Elsie Tu Education Fund to
provide internship opportunities to students from Mu Kuang English
School, enabling them to experience working life beyond school.
“Ulferts” participated in this project, which not only enabled the
students to understand various businesses in society and accumulate
experience, but also enhanced their interpersonal skills and self-
confidence.

REEERMNELZRABEREE RAARXERNSLRERBEEHE &
FIEERE RSN TARASE - T BAEER 2R T /8 NMERRRAE
TS TNSBXBLRRCR RFERRES T AN ARIEENIRE
E/L,\o

“Discover Emperor, The Celebration Walk” Virtual Charity Tour — Elderly Session I
F—ERIR-RE80F , BREEREETHRES October 2022 108 ;

Co-organised with local cultural enterprise “Walk in Hong Kong”,
Emperor Group held the Virtual Charity Tour — Elderly Session of
“Discover Emperor, The Celebration Walk” at Emperor Cinemas,
Citywalk, Tsuen Wan. Emperor Group employed an interactive online
broadcast format with an audio-visual guide, combining information
on its development with key celebratory moments for Hong Kong
people, to enable senior citizens to relive bygone days. Over 80 senior
citizens from the beneficiaries, Hong Kong Lutheran Social Service
and The Neighbourhood Advice-Action Council, attended the event
in person, and over 800 participated online. The Group organised a
volunteer team to interact with the senior citizens on site, creating an
enthusiastic atmosphere.
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Charity Meal Distribution Event
: ﬁﬂﬁzx; Jd 1(_,\ = /J’EE&/EEB
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November 2022 118

The Group's volunteers actively participated
in the charity meal distribution event jointly
organised by V Foundation and Gingko
House. During the event, the volunteers
delivered hot meals and scarves to low-
income elderly singletons who live in the
Eastern District of Hong Kong Island and
have registered with Gingko House, giving
them some winter warmth through sending
care and greetings.
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January 2023 1H

V Foundation organised a "Little Chef Baking
Class" for the children of Sheng Kung
Hui St. Christopher's Home. Coached by
professional instructors and with assistance
from the Group's volunteers, the children
made crisp almond and walnut cookies as
Chinese New Year food, adding to the festive
atmosphere.
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Visit to the Elderly
RERHEE March 2023 38

The Group joined hands with Bliss District
Elderly Community Centre of Hong Kong
Christian Service to organise visits to the
elderly. The volunteers of the Group and the
centre visited elderly singletons and couples
living in the district, to understand the lives
and challenges of the elderly through
interacting with them and listening to their
stories, and to send blessings to them.
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5.2 Charitable Sponsorship and Donations 24 &8 K f5H%

The Group mobilises its staff to participate in fundraising campaigns to
help underprivileged people in the community. Major charity donation
and fundraising campaigns during the Year include:

Mooncake Donation Campaign
0B HEREAITE

Ulferts International Limited
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September 2022 9H

During the Mid-Autumn Festival, excess
mooncakes were collected by the Group
from staff and donated to a subsidiary of Pok
Oi Hospital. The mooncakes were then given
to people from ethnic minorities at Tin Shui
Wai, to share the joy and celebrate the Mid-
Autumn Festival with them.
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Dress Casual Day
NamEERE

Love Teeth Day
RN@mEFH

The Group encouraged colleagues to participate in the “Love Teeth
Day”, reminding them to take care of their own teeth as well as
showing their care to beneficiaries at the same time. Participating staff
members who each donated HK$35 or more to The Community Chest
of Hong Kong received a “Love Teeth Day Pack” which included a
variety of oral care products.

AEERBRE2N AREFH EAEDREERFEZEACTENR
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October 2022 10H

This year’s theme was “we CARE we WEAR”.
Participating staff members each donated
HK$70 or more to The Community Chest of
Hong Kong, and put on casual wear for dress
casual day. Employees joined the campaign
and showed their support.

AREFEA"we CARE we WEAR | » IR H[A]
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December 2022 12H
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Furniture Sponsorship to the Hong Kong Anti-Cancer Society Jockey Club Cancer

Rehabilitation Centre
FAEEEEESEEREP OERMEDL)

Skip Lunch Day
N@|ITEREH

February 2023 2H

Under The Hong Kong Anti-Cancer Society,
the Hong Kong Anti-Cancer Society Jockey
Club Cancer Rehabilitation Centre not only
provides professional care and treatment
services to cancer patients, but also provides
professional information to patients and their
families. To support cancer patients and
their families, “at ¢ home’ donated furniture
including sofas, armchairs, coffee tables,
storage cabinets, and dining chairs, helping
to provide beneficiaries with comfortable
spaces in the centre as they recover.

EREMEEETEENESESEREREDD
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March 2023 3H

By making a donation of HK$35 or more, each donor would receive
a Skip Lunch Day coupon as a token of appreciation. Coupon holder
could redeem designated items at any Hung Fook Tong outlets in
Hong Kong in a specified period. The donation were used to support
The Community Chest and its member agencies, to improve the lives
of street sleepers, and people living in cage homes and cubicles.
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5.3 Environmental Conservation IRIE{RE

The Group is dedicated to promoting environmental awareness
through green education.

Lai See Reuse and Recycle Program
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February 2023 2H

The Group participated in the “Lai See
Reuse and Recycling Program” launched by
Emperor Group in conjunction with Greeners
Action. Multiple collection points were set
up in a number of properties under Emperor
Group. The collected lai see packets were
processed and sorted by a sheltered
workshop, and turned into new lai see
packets that will be distributed to the public
in the following year, extending the value of
paper. Through this program, Emperor Group
hopes to encourage its colleagues to put “go
green” concepts into practice.

In addition to promoting the reuse and
recycling of lai see packets, Emperor Group
has also signed the Greeners Action Charter
on “Eco-Friendly Red Packets” this year,
with the aim of reducing waste at source by
printing and distributing fewer lai see packets.
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Earth Hour
HER—/)\ B
The Group’s Head Office joined the millions of people around the

globe and turned off its office lights in support of WWF’s Earth Hour,
an annual event to raise awareness of climate change.

g -
L
W

EARTH
HOUR

Ulferts International Limited

BYCREIFR AR AR

Hh 3%

March 2023 34

ABEHREARSE —E—EN RN
T8 AEM@IMATRRRUEE A — 2525
AT RIS 8 STERS AME RS

z%ﬁ
1= o
SN

=N W

S Al
LT REE
o =2
&4 RE
Habits Protect
Habitats



6. APPENDIX: HKEX ESG REPORTING  [fi#% 8RR - HERE =5
GUIDE CONTENT INDEX SREESIN AR :

Subject areas Description Section
FEHE iU =820

A. Environmental Ig81&

Aspect A1: Emissions

BHEA1 : BEY)

General Disclosure Information on: 2
—RRIEEE (a) the policies; and ;,.-:é
(b) compliance with relevant laws and regulations that have o

a significant impact on the issuer relating to air and 2
greenhouse gas emissions, discharges into water and [
land, and generation of hazardous and non-hazardous j:r’*
waste. e

BREERMRERBHR  MAKELTHEES - BE REEREEYN £

EEZ £

(a) BRI K y 4

(b) BEBTHBTABEAZENEREZENAOINER -

KPI' A1.1 The types of emissions and respective emissions data. 2.4

FEIRATA PR AR IR i A

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse 2.4

EIEA1.2 gas emissions and, where appropriate, intensity (e.g. per unit of
production volume, per facility). X\
BE(HEN) kg RER(HE2) RERBHRENR(NER )EE T,
(LB EESN BIERMEAE) © A

KPI' A1.3 Total hazardous waste produced and, where appropriate, Not applicable N
EIEA1.3 intensity (e.g. per unit of production volume, per facility). In view of its business T
FIEAEEEEMHEER(WNER ) ZE(NESEEEN - SIERIE  nature, the Group does h %
8 - not directly generate any 5
hazardous waste.

TEA
BEREEHIE FEEAT
DERELABEEER N
KPI A1.4 Total non-hazardous waste produced and, where appropriate, 2.4 - 'l‘,_. |
EIZA1.4 intensity (e.g. per unit of production volume, per facility). 1&%
FTEAREEEVMRER(MER ) ZE(MUEESEM  BIERE e
) -
KPI A1.5 Description of emissions target(s) set and steps taken to 22,24
$EIZA15 achieve them.
RATE] S AUBEIN 2 B R M ER B L B AR AT ERE 2 B -
KPI A1.6 Description of how hazardous and non-hazardous wastes are 22,24
1E1ZA1.6 handled, and a description of reduction target(s) set and steps
taken to achieve them. =
HAREEE SR EEYNT % LA ET S AR B iR N Az
FE L BISATEREN A B
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Subject areas Description Section

FEHE il =4

Aspect A2: Use of Resources
EBHA2 : EREHA

General Disclosure Policies on the efficient use of resources, including energy, 21,22
— M iR EE water and other raw materials.

BRERER(BREER  KREMEMR) FIBEE -
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. 2.4
BIZA2.1 electricity, gas or ail) in total and intensity (e.g. per unit of

production volume, per facility).
REAMEIANBEER REEER(NE Rl BEEREE(M
DEEsSE0 BEKmE) -

KPI A2.2 Water consumption in total and intensity (e.g. per unit of 2.4
{E1ZA2.2 production volume, per facility).

RIFERKELREE(MLIGESEM BIERTE )
KPI A2.3 Description of energy use efficiency target(s) set and steps 22,24
1BIZA2.3 taken to achieve them.

WAFTE] M VREIRE R it B IR MR EE L B IRAT RIS 8% -

KPI A2.4 Description of whether there is any issue in sourcing water that  Not applicable
EREA2 4 is fit for purpose, water efficiency target(s) set and steps taken The Group did not
to achieve them. encounter any problems
AR BGE A KR - A B EAIREE - DURFTET AR s B2 KA in sourcing water for its
ZEE L B RPN B daily operations.
TEH

AEEEAETEEFR HE
ZKOR 75 [E] 3 #2282 1] ]

/{Ego

KPI A2.5 Total packaging material used for finished products and, if 2.4
1BIZEA2.5 applicable, with reference to per unit produced.

SR MATASEMHIEER (NER ) BEEEMEE -
Aspect A3: The Environment and Natural Resources
[BHA3 | RIERRAER
General Disclosure Policies on minimising the issuer’s significant impact on the 21,22
— R EE environment and natural resources.

BRRAT AW IRBE M RARE SR ERENIBEE -
KPI A3.1 Description of the significant impacts of activities on the 2.2
1EIZA3 1 environment and natural resources and the actions taken to

manage them.

BB RS HREARAERNEAREREKNEEEEAZE

BY1TED °

Ulferts International Limited

BYCREIFR AR AR



Subject areas

FEHIS

Aspect A4: Climate Change
BHA4 : RIREM(L

General Disclosure
—ARIEEE

KPI A4.1
FEIZA4 1

B. Social
B. itE

Description

il

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

HA REHER M AIRESH BT AELERENERREEBREEN
BUER

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.

BN AR EH R T AELERENERRIEEREE  MEHTT
o

Employment and Labour Practices

BRELELIER

Aspect B1: Employment
BB : EfE

General Disclosure

—fRIKEE

KPI B1.1
812811

KPIB1.2
FE1ZB1.2

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

BRI KRR BEEREA  TIERS - B FEKE 2ok

SR AR EL A8 R AE R -

(a) BUR K

(b) BTHBITABEAXENEELAEIROINER -

Total workforce by gender, employment type (for example, full-or
part-time), age group and geographical region.

=R A (2R )  FRARI R RE D EEE
2o

Employee turnover rate by gender, age group and geographical

region.

BB FhER KRB DR RERA LXK -
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Subject areas Description Section

FEHE il =4

Aspect B2: Health and Safety
BHEB2 : ZRHERS

General Disclosure Information on: &8
— MR IR (@) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing
a safe working environment and protecting employees
from occupational hazards.
BRERELZ2THEREMREREBEBEEEEN
(a) HX K
(b) BEBTHBITABEAXENMEELZELIIROINER -

KPI B2.1 Number and rate of work-related fatalities occurred in each of &8

1E1ZB2.1 the past three years including the reporting year.
BE=F(BEERFEE )BFERATTHRHIABRILR -

KPI B2.2 Lost days due to work injury. 83

fg1EB2.2 RAITEBARTFERE-

KPI B2.3 Description of occupational health and safety measures 8.3

$81ZB2.3 adopted, how they are implemented and monitored.

AP RN BRI L 25 - DINBBRIT R ERTT%E -

Aspect B3: Development and Training
[ETEB3 : &R

General Disclosure Policies on improving employees’ knowledge and skills for 3.4
— IR EE discharging duties at work. Description of training activities.
BREAREEIT LFBENABE R EEEIBUR - 135 -
KPI B3.1 The percentage of employees trained by gender and employee 3.4
+E1EB3A category (e.g. senior management, middle management).
R REERN(NERERE PREERES INZIEE
Bathe
KPI B3.2 The average training hours completed per employee by gender 3.4
}E1ZB3.2 and employee category. Briefly discussed
RIERI N EEERIE D  BREETRZ TN TIIRE ERHES A
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Subject areas

FEHIS

Description

il

Aspect B4: Labour Standards

[BEB4 - 25 T %A

General Disclosure
—RRIEEE

KPI B4.1
FE1ZB4.1

KPI B4.2
$812B4.2

Operating Practices
SEER

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to preventing
child and forced labour.

BERGIEE T kaRHIZ5 THY ¢

(a) HX: K

(b) BTHBITABERTENEREZELRONER -

Description of measures to review employment practices to
avoid child and forced labour.

BRI ESI NS LU R E T MoaHs5 T -

Description of steps taken to eliminate such practices when
discovered.

IR IR R B B B IS AT EREX RS B -

Aspect B5: Supply Chain Management

FEMEBS © fremEs

General Disclosure
— R

KPI B5.1
}EIZB5.1

KPI B5.2
$81Z2B5.2

KPI B5.3
$81ZB5.3

KPI B5.4
{612B5.4

Policies on managing environmental and social risks of the
supply chain.
EERHEENRIR N S RRBR o

Number of suppliers by geographical region.
R REI DI ALIER RS

Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, how
they are implemented and monitored.

WA AR R HERIED  MERITEREMNHEREE LUK
BREBLMNRITNESETE-

Description of practices used to identify environmental

and social risks along the supply chain, and how they are
implemented and monitored.

B B ER SRR S ERMMNBRRE R S RRIES - LIKAEER
ITREZR A

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and
how they are implemented and monitored.

AT PR IE R R 2 B IR IR E m ARSIV S - DINARBE AT
REEEIE-

Section
=1-]

3.2

3.2

3.2
Briefly discussed

EfESA

41

4.1
Briefly discussed
BRI

4.1
Briefly discussed
R

41

41
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Subject areas

FEHE

Description

il

Aspect B6: Product Responsibility

[BHEB6 : EmEIE

General Disclosure
— KA

KPI B6.1
}E1ZB6.1

KPI B6.2
$81ZB6.2

KPI B6.3
$51ZB6.3

KPI B6.4
}E1ZB6.4

KPI B6.5
¥81ZB6.5

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating
to products and services provided and methods of
redress.

BEFTIRMERNRBENEEREZ S  ES - BRAEEE LIS

KITER

(a) BRI R

(b) BETFTHB/TABEARENERRARRAELINER -

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.

EENEEXEMRBTAR2EEZREHMARKNED L -

Number of products and service related complaints received
and how they are dealt with.
BRI E R N RIS R BB DU e 7502 -

Description of practices relating to observing and protecting
intellectual property rights.

AR AR A ERE B BRI A -
Description of quality assurance process and recall procedures.
BB SEIEE NEREKER -

Description of consumer data protection and privacy policies,
how they are implemented and monitored.

WADHEE ERREMFLBEER - UINBBE TR ERTTE -
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Subject areas Description Section
TEEHE it =10
Aspect B7: Anti-Corruption

EBHEB7 : RES

General Disclosure Information on: 4.5
—ARIEEE (@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to bribery,
extortion, fraud and money laundering.

BEARA LLFARS ~ #hR  ERFFE RO FRERR

(a) HX: K

(b) BTHBITABERTENEREZELRONER -
KPI B7.1 Number of concluded legal cases regarding corrupt practices 4.5
$EIZB7.1 brought against the issuer or its employees during the reporting

period and the outcomes of the cases.
REFRBAK BT ANEERERE N EEENESHFARFNEE

KRR
KPI B7.2 Description of preventive measures and whistle-blowing 4.5
IEIEB7.2 procedures, how they are implemented and monitored.

AR EE e L BRAER - DURARBRIT KRR % -

KPI B7.3 Description of anti-corruption training provided to directors and 3.4
#E1ZB7.3 staff.
WM EENE TREMN R B -
Community
ot

Aspect B8: Community Investment
[EMBS : @&

General Disclosure Policies on community engagement to understand the needs 5

— IR E of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BREALGR2ERT BBITASEMTHEREENREREELEE)
SERTER RAOBER

KPI B8.1 Focus areas of contribution (e.g. education, environmental S

151ZB8.1 concerns, labour needs, health, culture, sport).
EAEREBE(NHEE REFE SIER ER YL 88) -

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. 5

#E1EB8.2 EEIEEMBAER (SRR )

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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Ulferts |IIEEI4E 1SR E/NG]
HINEI Ulferts International Limited



	封面
	目錄
	1. 關於本報告
	2. 環境保護
	3. 工作場所質素
	4. 經營常規
	5. 參與社區活動
	6. 附錄：港交所環境、社會及管治報告指引內容索引
	封底


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 220
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50455
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 200
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50500
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 800
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


