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1. ABOUT THIS REPORT

Ulferts International Limited (“Company”) and its subsidiaries
(collectively referred to as “Group”) are engaged in the sale of high
quality home furniture mainly imported from Europe.

The Group acknowledges the significance of effective environmental,
social and governance (“ESG”) initiatives at operational level.
By adopting environmental and social initiatives into its business
operations, the Group can enhance its cost efficiency and risk
management, and make informed decisions by engaging with
the stakeholders of the Group. Besides, the Group is dedicated
to prioritising ESG disclosure, and is committed to improving its
transparency and accountability by consistently disclosing its
ESG practices and performance, showcasing its commitment to
sustainable and responsible business practices.

I.l1 Reporting Boundary [EZREiE

This report primarily provides an overview of the Group’s operations
in the Hong Kong market for the financial year ended 31 March 2024
(“Year”), and describes the ESG values and initiatives of the Group.

This report sets out the Group’'s compliance with the mandatory
disclosure requirements and its report on the “comply or explain”
provisions of the ESG Reporting Guide (“ESG Reporting Guide”) as
set out in Appendix C2 to the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited. It is recommended that
this report is read in conjunction with the Company’s 2023/24 Annual
Report, in particular the Directors’ Report and Corporate Governance
Report sections therein.

1.2 Reporting Principles FER/FHI

This report is based on the four reporting principles outlined in the
ESG Reporting Guide — materiality, consistency, quantitative, and
balance.

° Materiality: The Group collects and compiles information based
on the materiality principle, focusing on key ESG issues that are
relevant to the Group and its stakeholders

o Consistency: The Group maintains consistency in its ESG
reporting by following the ESG Reporting Guide, ensuring that
the information is consistently disclosed over time

o Quantitative: The Group includes quantitative data in its ESG
report, providing a measurable and objective assessment of
its performance in areas such as emissions, consumption of
resources, and waste management
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o Balance: The Group strives to achieve a balanced ESG report,
which provides an overview of the Group’s sustainability initiatives
spanning areas including governance, talent development,
compliance, environmental responsibility, and community
investment

This report is available on the websites of the Company (https://www.
UlfertsIntl.com) and Hong Kong Exchanges and Clearing Limited
("HKEX") news website (https://www.hkexnews.hk).

1.3 Board Statement EEEEAH

The board of directors of the Company (“Board”) recognises that
sustainable practices are essential for the success and resilience of
the Group, which enable the Group to operate its businesses in a
responsible and sustainable manner. By prioritising ESG practices and
upholding responsible governance, the Group aims to establish trust,
build credibility, and make positive contributions to the community
and environment in which the Group operates.

The Group’s ESG processes and procedures focus on non-financial
indicators that outline the Company’s approach towards sustainability
and has taken into account ESG-related issues covering different
aspects. The Board has overall responsibility for the Company’s ESG
strategy and reporting. To reinforce the Board’s ESG management
approach and strategy as well as further enhance ESG governance,
the Board has adopted an ESG Policy whereby the ESG Committee
(comprising representatives from operations and supporting
departments and the Executive Committee of the Company
(“Executive Committee”)) is delegated the power and authority to
handle all ESG-related matters. The roles and functions of the ESG
Committee and the Executive Committee are as follows:

ESG Committee

o Works through the key performance indicators (“KPIs”) and the
right tools and resources to handle the ESG issues

° Formulates and executes action plans and ensures execution
by respective teams so as to achieve the ESG-related goals and
targets set by the Board

The ESG Committee reports to the Executive Committee on the
progress of the above action plans.
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Executive Committee

Provides recommendations to the Board on setting ESG-related
goals and targets in line with the Group’s businesses as well as
management approach and strategy

Oversees formulation and implementation of action plans by the
ESG Committee

Monitors and evaluates effectiveness of action plans in achieving
ESG-related goals and targets relating to the Group’s businesses
including the KPIs

Reviews effectiveness of ESG-related risk management and
internal control systems, and reports to the Audit Committee for

its review and discussion with the Board

The Executive Committee reports at least once a year to the Board on A
the implementation and the progress made towards achieving ESG  BiE - H@LEEE

objectives.

Based on the recommendations from the Executive Committee, the
Board reviewed the progress made towards achieving the ESG-
related goals and targets as well as effectiveness of the management

approach and strategy.
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KSet out below is the functional framework on ESG sustainability of the

Company.

Audit Committee
EEET

Reviews the nature and extent of
significant risks including ESG risks
FRBRERNVMENER  BFERE
HERERRR

Board of Directors

Exg

Reports to the Audit Committee on
its findings on ESG risks and makes
recommendation in relation thereto
MEREESERAFHERE - HENERR
Bry IR AR AR R

! Please refer to pages 3 to 4 of this report for their roles and functions in

the ESG report
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1.4 ESG Risk Management IRiE - TSR EAEIGEIR

The Group has adopted an effective risk management mechanism
to identify, assess, review and manage ESG risks of the Group. By
actively managing and mitigating the identified ESG risks, the Group
demonstrates its commitment to sustainable and responsible business
practices. The major ESG risks relating to the business of the Group
as a furniture retailer are listed below.
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Risk Identification and Management Approach [E\f&:E B EIR 5% v z : !

The following ESG risks are identified. By addressing these risks, the
Group targets to contribute to a more sustainable future and a more
equitable and inclusive society, and ensure long-term success.

(i) Environmental

The following environmental risks are identified. By addressing
these risks, the Group targets to minimise its ecological footprint
and contribute to a more sustainable future.

1. Consumption of Resources

Risk: Furniture production involves extensive use of natural
resources such as wood, metal, and other raw materials,
and have a significant impact on energy consumption and
greenhouse gas emissions.

Management Approach: Offering quality furniture that
are more sustainable and educating customers on
maintenance of furniture to prolong the life span of its
products. Launching vigorous promotion campaigns
and warehouse sale for aging stock and display items to
minimise wastage.

2.  Waste Generation

Risk: Furniture retail business generates various types of
waste, including packaging materials, damaged or returned
products, and recyclable materials such as cardboard and
plastic. Improper disposal of these wastes can lead to
environmental contamination and resource depletion.

Management Approach: Using recycled or sustainable
materials, and implementing waste reduction and recycling
program across its operation.
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3.  Chemical Usage
Risk: Furniture may contain chemicals, such as
formaldehyde, flame retardants, and volatile organic
compounds (VOCs), which can be released into the
environment and potentially harm human health and the
ecosystem.
Management Approach: Sourcing furniture which do
not involve excessive use of hazardous chemicals and
promoting the use of eco-friendly materials wherever
possible.

4. Transportation and Logistics
Risk: The transportation of furniture from manufacturing
sites and warehouse to retail stores and customer locations
can contribute to air pollution, noise pollution, and
greenhouse gas emissions.
Management Approach: Optimising transportation routes
and modes can help reduce the environmental impact by
reducing emissions of delivery fleet.

5. Energy Efficiency
Risk: Retail stores consume energy for lighting, heating,
cooling, and other operational activities, which can lead to
significant carbon footprints.
Management Approach: Implementing energy-efficient
practices and technologies.

(ii) Social

1.

Employment

Risk: The Group may fail in attracting, recruiting or retaining
key personnel, which may result in the Group lacking key
talent in critical positions, in turn adversely impact business
operations and development.
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Management Approach: Implementing talent management
strategies, which include offering competitive compensation
packages, providing career development opportunities,
initiating employee engagement initiatives, providing
specific skills trainings to different levels of staff, and work-
life balance programs.

Workforce Diversity and Inclusion

Risk: Lack of diversity and inclusion within the workforce,
both at the retail and corporate levels, can lead to issues
such as discrimination, lack of representation, and limited
career opportunities.

Management Approach: The Group targets at promoting
diversity, equity, and inclusion within the workforce for
building a socially responsible business.

Product Safety and Accessibility

Risk: If any safety incident occurs to the customers due
to its furniture products, it will jeopardize the image of the
Group and the brand.

Management Approach: Furniture products are offered
with customer safety in mind. Accessibility of furniture
for people with disabilities is also an important social
consideration.

Responsible Marketing and Advertising

Risk: Irresponsible such as false or misleading publicity,
may damage the reputation of the Group and its brands.

Management Approach: Responsible marketing can help
build trust and brand reputation. The Group develops
responsible marketing and advertising practices, ensuring
they are not perpetuating negative stereotypes or making
misleading claims.

Ethical Sourcing and Supply Chain

Risk: Issues such as human rights violations, child labor,
and poor working conditions in the supply chain can pose
significant social risks.

Management Approach: Implementing ethical sourcing
and supply chain management practices and avoid
engaging partners involved in unethical labour practices.
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(iii) Governance

1.

Regulatory Compliance

Risk: Furniture retailers must comply with a range
of regulations, including product safety standards,
environmental regulations, labor laws, and consumer
protection laws. Failure to comply with these regulations
can lead to legal and financial penalties, as well as
reputational damage.

Management Approach: Closely monitoring compliance
with all applicable laws and regulations. The Group has
maintained customer service hotlines and social media
platforms, in order to engage with stakeholders and
maintaining transparency.

Corporate Governance

Risk: Weak corporate governance can lead to issues like
conflicts of interest, mismanagement, and lack of oversight.

Management Approach: Implementing corporate governance
practices, such as a robust board structure, clear decision-
making processes, transparent financial reporting and
declaration of interests for ensuring accountability and to
build up a transparent and responsible management.

Ethical Business Practices

Risk: Unethical practices such as bribery, false trade
description or misleading marketing, can result in legal
consequences and reputational damage.

Management Approach: Fostering a culture of ethical
business conduct and upholds ethical business practices,
including anti-corruption measures, fair competition,
adherence to industry codes of conduct.
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4.  Data Privacy and Security

Risk: Failure to protect customer data can lead to data
breaches, cyber attacks, and regulatory penalties.

Management Approach: Collecting and storing customer
data, including personal and financial information, will
be handled with appropriate data privacy and security
measures.

5. Risk Management and Internal Controls

Risk: Weak risk management practices can expose the
business to unexpected challenges and liabilities.

Management Approach: Implementing risk management
and internal control systems to identify, assess, and
mitigate various operational, financial, and compliance-
related risks. The Group strives to strengthen supervision
and management accountability in its business operations.
It also evaluates and enhances risk management and the
internal control system, as well as actively promoting a
culture of integrity.

Through ongoing monitoring, evaluation, and improvement of its risk
management strategies, the Group strives to ensure the long term
resilience and success of its operations while minimising potential
negative impacts on its business, stakeholders, and the environment.
Should risk events arise, the Group will handle it according to the
measures and procedures in a timely manner.

For further details on risk management and identified significant risks,
please refer to the Risk Management and Internal Control section in the
Corporate Governance Report of the Company’s 2023/24 Annual Report.
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1.5 Stakeholders Engagement and Transparency & Z2HKE

Lackoftransparency and stakeholder engagement can lead to conflicts
and reputational risks. Effective communication and engagement with
key stakeholders, such as shareholders, employees, and the local
community, are important for building trust and maintaining a positive
reputation.

Stakeholder engagement plays a key role in the Group’s continuous
improvement and development. The Group is committed to making
proactive efforts to continuously interact with key stakeholder groups
through various communication channels, to better understand their
needs and concerns, and develop strategies and measures to address
these issues. Through ongoing dialogues, the Group endeavours to
strengthen relationships with stakeholders and improve its operation
and practices, thereby creating value for stakeholders.

Major Communication Channels +E:Z&:5i4

Employees

8T

e Onsite communications e Performance appraisal
RIEE® interviews
e Social media R R
Ay e Employee engagement
e Emails surveys
B BET2HEETAEMS
e Customer service hotlines e Staff activities
BERRS AR BIEH

e Daily communications
B &2

Community
&

e Daily communications e Community services
H &2 & RS

e Assessments e Corporate websites
] =¥ s

e Meetings e Social media
= MRS

Ulferts International Limited

B LEIRR B RR A ]

AR

KA

ZRRE

RZEAERFNENZHESENERLBER
B BN BT REMHEEFFTEFNELETE
ROBEN A R EERRTRIBEER
BE-

FNENSENAEENFERENRRIEER
EENAG  AEER LTI ERNERAETR
EOE WEBREEBREENEAERESR &
it Y ARER R TR R B  fE Ml E AR S L R
BRI RRS A HE - IR R BN AEBBI A
MFNRENBEGR REHLENZE MK H
EHREEE-

Shareholders and
Investors

BREREEE

e General meetings

REARE

e Corporate websites
1 3 48k

e Meetings and conference
calls
/E\gi & & i u E u%

e Corporate communication
documents

NCIE DS

Government and
Regulatory Bodies

HFREEHE
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e Regular dialogues
T B 5
e Meetings and enquiries
BHkEH
e Forums
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Materiality Assessment = Z14EE(E

During the Year, the Group invited senior management to participate
in identifying crucial issue, thus aiding in the development of effective
sustainability strategies and policies. The results are as follows:

Environment
IRIE
1 Energy consumption

2 Waste management

e

3 Greenhouse gases and air
pollutants
BERBNZRSEY)

4 Water consumption

FXZ

5 Green procurement

HEXE

Social
e
Product assurance and quality

EmRELEE

Customer service

BEIR

Employment policy

RIRBUR

Occupational health and safety

BxEEkRE

Employee training and development

REHEI LERE

RAFE AEEBFHREEE2LIFIERZR
7 DUBBh B E B AT R A SR R ORAR A BUR - 46
RIT -

Governance
EA

Compliance with laws and regulations
and anti-corruption

BERERGARES

Corporate governance practices
BEERER

Data protection and privacy

BERRENRILRE

Intellectual property rights management
MBEREEE

Business ethics
[EES L
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Material Topics EEZE 2

Based on the management team’s assessment and stakeholders’ RESEEBHTIERIFNENER UTABERE?
feedback, the material issues were identified as follows. The Group’'s ZEREFE - AEBE LA S HZENRIBENRARRE

performances regarding these issues are discussed in this report. AR
Environment Workplace Operating Practices Community
RIE TEBAR REEM it &
e Energy management e Employment and e Supply chain e Employee volunteering
BEREE labour practices management B T EFERS
TEfE K55 TIEDI HremER
e \Waste management e Diversity and equal * Products and e Community fundraising
EEYER opportunities services quality HEER
LR HRNTERE EmMRFEER
e Paper reduction e Training and e Customer privacy
B AR development protection
IR B ALBRE
e \Water conservation e QOccupational health e Anti-corruption/
EIRIFAZK and safety Anti-money laundering
BkfzREZL S R&5,/ Rk
e Work-life balance e Compliance with laws
T {EEa4 SR 1 and regulations
BPEB ROER

This Group will continue improving its stakeholder communication — ASEE KA N ZLFHENEBKS)  EAFD
mechanisms, and broaden the range of stakeholders for identifying  EMEELBAIEREE R METE2MAITHE
material issues, in order to conduct more thorough assessments and ~ F234f °

analyses.
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2. ENVIRONMENTAL PROTECTION

2.1 Environmental Policies IRIBER

The Group attaches great importance to the sustainability of the
environment. Although the Group does not operate any manufacturing
facilities and is not a major source of environmental pollution given
its operations do not generate material air, noise, water, physical
waste or other types of pollutants, the Group is committed to making
every effort to protect the environment in its business activities and
workplaces.

The Group seeks to identify and manage environmental impacts
attributable to its operations, in order to minimise these impacts if
possible. The Group has adopted various measures to reduce energy
and other resource use, minimise waste and increase recycling, and
promote environmental protection in its supply chain and marketplace.
The Group also educates its employees, to increase their awareness
of promoting a green environment.

2.2 Use of Resources

BREH

2.2.1

The Group’s greenhouse gas (“GHG”) emissions mainly arise from
indirect emissions resulting from the use of purchased electricity and
direct emissions from the Group's delivery fleet in transporting its
products. To ensure the emission management goals are achieved,
the Group has adopted the following measures in its head office at
Units 1905-07, 19th Floor, Emperor Group Centre, 288 Hennessy
Road, Wan Chai, Hong Kong (“Hong Kong Office”) and showrooms,
to reduce energy consumption and improve overall energy efficiency.

Hong Kong Office
o Using energy saving LED florescent tubes

o Higher priority given to purchasing electrical appliances with
high energy efficiency grades

o Applying energy-saving modes by default for all electrical
appliances

o Switching off their lights when the staff leave the office for more
than one hour

o Switching off lights and air-conditioning in respective zones after
work

o Maintaining constant room temperatures with thermostats in the
air-conditioning system

Emissions and Energy Consumption HEI#IR BeE:H %
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Showrooms
° Adopting energy-efficient LED light bulbs

° Adopting dimmer systems, to turn down the lighting of certain
areas to save energy

o Installed thermostats in the air conditioning systems which
automatically adjust the room temperature, and strive to maintain
room temperature at 23.5°C

Through consistently measuring, setting targets for and monitoring
greenhouse gas emissions, the Group can effectively assess and
manage the risks associated with increased energy consumption,
reduce its impact on the environment, and realise cost savings.

BREIZ=E

s  HHARERRMMHILEDESR

o RAMRM FELSHERSEEM R
EIAEREIR

s  ZERRGEAREEHNBFUEHNENRE
W HHENBERFNEK23.5E

ERFEEE RELERBYKERNERHE
B AEE ARG R EERERE S N EE
B B EHIRBRE  WEIRKAEA -

hESE

Walkthrough Energy Audit by CLP Power

During the Year, CLP Power Hong Kong Limited (“CLP Power”)
conducted a walkthrough energy audit, covering the air conditioning
systems and lighting equipmentin the Group’s warehouse in Tuen Mun,
New Territories. The audit aimed to assess the indoor environment
and identify energy saving opportunities.

In the audit, several existing energy saving initiatives that had been

implemented by the Group were endorsed by CLP Power. CLP Power

also provided other recommendations to the Group which the Group
\ will consider adopting if practical.
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Energy Audit by Hong Kong Electric

During the Year, The Hongkong Electric Company, Limited (“HK
Electric”) conducted energy audits in the Group’s “Ulferts” in Tin
Hau, “at ¢ home” in Causeway Bay and “Ulfenbo’ in North Point,
which mainly examined the mechanical ventilation system and lighting
installations, and analysed their energy efficiency performances. It
aimed to identify energy saving opportunities for the Group.

In the audit, several existing energy saving initiatives that had been

implemented by the Group were endorsed by HK Electric. HK

Electric also provided recommendations to the Group regarding
k air-conditioning equipment, lighting systems and other equipment.
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Besides, the Group is mindful of sourcing furniture which do not
involve excessive use of hazardous chemicals, and promoting
the use of eco-friendly materials whenever possible. In regard of
the logistics fleet, the Group engaged experienced logistics staff to
carefully optimise the transportation routes of its products with the
help of the newly introduced enterprise resource planning (ERP)
system.

2.2.2 Waste Reduction and Management

The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace in order to minimise
the environmental impacts arising from waste disposal.

The waste generated by the Group in its Hong Kong Office is mainly
household waste. In the office building, the building’s property
management company has appointed recycling contractor to collect
and recycle used papers, plastic bottles, aluminium, fluorescent
tubes and computer equipment. Recycled bags are also put in the
Hong Kong Office to collect waste papers for recycling.

The waste generated by the Group's logistics department is mainly
packaging materials. The warehouses will collect used packaging
materials and recycle them for reuse whenever possible.

2.2.3 Consumption of Resources & E;H5E

The Group is engaged in the sale of high quality home furniture mainly
imported from Europe, and does not operate any manufacturing
facilities. By sourcing quality products, providing after-sale services
and educating customers in product maintenance, the Group strives
to prolong the life span of its products. The Group also launched
vigorous promotion campaigns and warehouse sale to clean aging
stocks and display items, in order to minimise wastage.
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2.2.4 Reduction of Paper Use @4 F#E

Apart from electricity, paper is another major resource thatis consumed
in the Group’s operations. The Group continues to encourage a
paperless working environment which not only reduces environmental
damage but also fits commercial goals, as it can save physical
space, facilitate information sharing via IT networks, and reduce
complicated documentation procedures. In recent years, the Group
has implemented paperless internal operating processing such as
leave applications, surveys and performance appraisals. From time to
time, the Group shares tips on paper reduction with colleagues — such
as utilising used envelopes for internal correspondences, and using
laptops or tablets instead of paper for meetings. Besides, electronic
channels or devices are being used for the Group’s advertisements
and promotional activities.

Moreover, duplex printing and copying have become the norm within
the Group, greatly reducing paper consumption and saving costs.
Usage data of office printing machines is regularly collected and
assessed for monitoring the efficiency of the paperless environment.
In addition, the Group uses papers certified by the Forest Stewardship
Council (FSC) in its Hong Kong Office and stores, helping to reduce
environmental impacts while supporting certified and responsibly
managed forests.

The Company strongly recommends shareholders to access its
corporate communications, including financial reports, through the
websites of the HKEX and the Company, instead of receiving printed
form. By offering electronic means of corporate communications
to shareholders, the quantity of printed materials has been
considerably reduced. This paperless practice thus helps to protect
the environment, as well as save costs for stationery, printing and
administrative charges, etc.

Ulferts International Limited
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2.3 Climate Change Impact S{REM{LFE

The world’s climate has changed significantly in the past decades —
global temperatures have increased and extreme weather events are
becoming more frequent and severe, which may cause disruptions to
business operations globally, and in turn poses adverse effects to the
macro economy.

Physical Risks

Physical risks encompass potential hazards that might disrupt
the Group’'s business operations. For example, extreme weather
conditions might interrupt power supplies, which might prevent its
operations. These interruptions could affect customers visiting its
showrooms. Global warming could also result in increased energy
consumption in the Group’s showrooms, warehouse and Hong Kong
Office. The Group has implemented various measures, such as
contingency plans for extreme weather or emergencies, to enhance
its operational resilience to such risks.

Transition Risks

Transition risks refer to challenges associated with the shift to a
low carbon economy, potentially requiring substantial policy, legal,
technological, and market changes to address climate change
mitigation and adaptation requirements.

With the aim of meeting carbon neutrality targets and achieving a low
carbon economy, the government or regulatory bodies may implement
more stringent environmental policies. There may also be increasing
expectations and demands from customers for environmentally
friendly products.

In view of the above, the Group will closely monitor existing and
emerging trends, as well as climate-related policies and regulations
so that it can promptly react as appropriate. Preference will be
given to suppliers which use environmentally friendly materials and
demonstrate environmental commitment. The Group is committed
to increasing its employees’ awareness of climate change issues
and will mobilise them to work together to enhance the Group’s ESG
performance, and continue enhancing the reporting principles and
transparency of communication with stakeholders. The Group will
strive to adapt to changes and explore ways to counter challenges in
order to mitigate risks.
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2.4 Environmental Performance Summary

To demonstrate a commitment to greater transparency of reporting
and more comprehensively reflect the Group’'s sustainability
performance, the Group has expanded the scope of quantitative
data collection during the Year, to include all “Ulferts” and “Ulferts
Signature’ showrooms in Hong Kong, the warehouse in Tuen Mun
(“Warehouse”) and the Hong Kong Office, from the previous scope
of data collection, which only included an “Ulferts Signature’
showroom, the Warehouse and the Hong Kong Office. As at 31 March
2024, the aggregate gross floor area of the scope of data collection
during the Year was approximately 16,100 (2023: 13,000) square
metres. During the Year, an aggregate of approximately 45% of the
Group’s revenue was derived from “Ulferts” and “ Ulferts Signature’.
The related data are listed in the table below.

Indicator 1512
GHG Emissions ;&
Scope 1 GHG emissions (kgCO:ze)
HELEZREBHR (BATZSREEFH)
Scope 2 GHG emissions (kgCO:ze)
BR2RZRIEEHN (BAF 8L EEHK)
Scope 3 GHG emissions (kgCO:ze)
HRIREREBIIR (BATZSREEFH)
Total (Scope 1, 2 & 3) GHG emissions (kgCO:ze)
B (SR12fQ)REREBHK (BAT S tREEFH)

GHG emissions intensity (kg/m?)

BERBEHBRE (AF/FI5K)

IRIGIRE

TR E

RENESREZEVPENARERBR2EBER
AEFNAHERERR AEENAEFEERE
SEEBKRESRE AL EBRS M BEERH
BiE Y= R EMAzeE(TEE R
EBWAETNEBBENESHE EREEIVNES
B2 E0" B EEE N B EE B fRY=E
BELEBIAE - P2024F3A31H  REEH
B EEHE v EREMES HERK16,100 (2023
F 1 13,000) F 5K e AAREE  AEBWAEH
#45% KRB BYEEH & BHEE BB HE | - 1
BEEESEHN TR

Financial Year

ESRBEHE 2

Energy Consumption 8&i5HFE

Direct energy consumption (GJ)

BiIEERERE (THEER)

Indirect energy consumption (GJ)
BRI (TIHREE)

Total energy consumption (GJ)
REgRERE (TIRER)

Energy consumption intensity (GJ/m?)

BREFRRE (TREE FIHK)

Ulferts International Limited

B L BIPR B IR AR

B
2022/23! 2023/24!
N/A N/A
TR s A
94,993 225,211
7,608 7,498
102,601 232,709
7.9 14.4

N/A N/A
Pl i
804 1,624

804 1,624

0.06 0.10



Indicator ¥51&

Financial Year

Waste Management EE4)RI2

General refuse disposed to landfills (kg)
EENRMEEBN—REY (AT)
General refuse intensity (kg/m?)
—REMEE (A FIHXK)

Total recycled waste (kg)

REEY (Af)

Recycled waste intensity (kg/m?)

BB EE (AT FIXK)

Total packaging material used (kg) 2

EREEMHBE (RAT) 2

Water Consumption $E7k= 3

Water consumption (m?3)
FEKE (LK)
Water consumption intensity (m3/m?)

FKERE (ZHK/ FHXK)

The Group has set a target to reduce energy consumption by 5%
based on the per-unit consumption by FY2026/27 or before, with
FY2021/22 as the baseline.

! Comprised four entire showrooms of “Ulferts” and “Ulferts Signature’
in Hong Kong, the Warehouse and the Hong Kong Office for FY2023/24.

Comprised only an “Ulferts Signature” showroom, the Warehouse and
the Hong Kong Office for FY2022/23.

2 In the Group’s retail business, the packaging solutions are designed
and provided by suppliers, which mainly use cartons and packaging
film to protect finished goods against potential damage.

s The Hong Kong Office and the showrooms of Ulferts in Shatin and
Kowloon Bay do not have a separate meter for water consumption
measurement, hence its water consumption data is not included.

MR
2022/23! 2023/24'
5,217 7,097
0.4 0.4
634 687
0.05 0.04
3,368 4,102
216 372
0.02 0.02
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3. WORKPLACE QUALITY TEBEE

3.1 Workforce Distribution and Diversity 8 T/ MhKEHZ Tt

The Group believes that a motivated and balanced workforce is ANEEFE  BEEBEEEEHE A E T EE -
crucial for building a sustainable business model and delivering long- REM AJRFELEBRN LB RRELRMBEET
term returns. The Group is firmly committed to diligently fostering a & - AEBEBEEHHLE—EEEBLEAMNT
nurturing and all-encompassing work environment that encourages  {E3R1% » BB B S T 2SR WM E I8
and empowers its employees to flourish, thereby enabling them to  #IAREENFEZLRES EHBEEEMNE
make utmost valuable contributions towards the Group’s continued &

prosperity and advancement.

As at 31 March 2024, the permanent employees of the Group totalled 7320245383 1H K & B 8 §126 (20234 :
126 (2023: 133), working in the Hong Kong Office, showrooms 133)Z2BES  NEBMEEBPAR BIER
and warehouses in Hong Kong. The demographics of the Group’s  BEER - 1R2024F3831H  KEBZE T A
workforce as at 31 March 2024 are summarised below. BRI -

By Age
RER
14%

FY2022/23%FE FY2023/24% & 265,

25%

35%

33%

m<25 12635 3645  46-55 W56
By Gender
FRIERY

1% 44%

FY2022/23%FE FY2023/24%E
59% 56%

Male5 Female%

By Work location
BRI EHEE

25% 26%

FY2022/23%FE FY2023/24%E

75% 74%

Office HAZ Showrooms and warehouses FR3IZE K& &E
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The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that contribute
to the Group’s success. The Group is firmly committed to gender
equality at both managerial and operational levels.

The management believes that employees are important assets of
the Group, and remains committed to attracting and retaining talent
with diverse backgrounds for achieving sustainable growth and
maintaining a stable turnover rate. As at 31 March 2024, 52% (2023:
47%) of the staff has worked for the Group for five years or more. Staff
turnover rate among managerial positions is relatively low, reflecting a
high level of employee satisfaction and engagement with the Group.
The turnover rates of each of the following classification of the Group’s
workforce during the Year are listed in the tables below.

By Age &
<25

26-35

36-45

46-55

>56

By Gender %1451
Female 224
Male 54

By Work location #Z T{Eith2h
Office AZE

Showrooms and warehouses &%= K & &

ER=EA

3.2 Employment Practices

The Group strictly complies with the Employment Ordinance (Cap. 57,
Laws of Hong Kong), Minimum Wages Ordinance (Cap. 608, Laws of
Hong Kong), Sex Discrimination Ordinance (Cap. 480, Laws of Hong
Kong) and other statutory requirements regarding employment and
labour practices.

REENETEKRKRENRFRE LR 2HES
TALRYERE KRB ERERERE RAKERIRINF
HER - AREEEELEERMY —ERTMMT
FERA

EEBMEE @1 NASECEREE WK
S EARARESMNAT  LUER A B R A
FEREMMAR - JA2024F3F31H » 52% (2023
F 1 47%)E TR AEBIBESF L - SR
MHIE TRAAEHRIE  RREE THAEEMW
HEELEBRERSKE -NAEE  KERZ
E TR E A EZRARES|HN T -

Percentage E4'LE
100%

56%

18%

29%

6%

Percentage 4Lt
31%
16%

Percentage 4Lt
3%
32%

FEEBEET(REBEGROIN(EBEHFTE)
(REIEGRGD(EBEDIZEE08E ) (MERIER
BB B BEBIFA80F ) R EMB B ERE &5
BHIREERTE -
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To ensure staff clearly understand their rights and obligations, the
employee handbook and other policies and guidelines are in place
covering the areas of compensation and dismissal, recruitment,
working hours, rest periods, equal opportunity, anti-discrimination and
other fringe benefits, etc. The Group reviews its related policies by
email from time to time to ensure compliance with the latest statutory
requirements.

The Group firmly believes that a fair and just working environment
can significantly boost employee morale and productivity, and is
therefore dedicated to providing equal opportunities in all aspects of
employment and ensuring the workplace is free from discrimination.
The Group ensures employees receive fair and competitive
remuneration packages in accordance with their experience,
qualifications, performance and market rates, and are being
reviewed on a regular basis. Performance evaluations are conducted
by department supervisors at the end of probationary periods, and
during promotions, salary adjustments and annual assessments.
These evaluations help assess employees’ past performances,
and set goals for their future development. The Group welcomes
employees to provide feedback during performance evaluations, to
guide their career growth. The completed performance evaluation
forms are kept in employees’ personal files for record-keeping
purposes.

A set of grievance procedures is in place, to provide staff with a
channel to confidentially escalate complaints and concerns to the
Human Resources Department. The management will continue
listening to the voices of employees, to ensure that their concerns and
needs are appropriately addressed and resolved.

The Group fully complies with relevant laws and regulations in related
regions concerning prevention of forced or child labour including
the Protection of Children and Juveniles Ordinance (Cap. 213, Laws
of Hong Kong). In the recruitment process, the Group implements
appropriate procedures to ensure that employment adheres to
minimum age provisions of applicable laws. The Group also prohibits
any form of forced labour. The ages and identities of its employees
are verified, and employment contracts are entered into with all
employees.

During the Year, the Group was not aware of any cases of non-
compliance with employment and labour regulations. If a violation is
confirmed during the regular monitoring process or upon receipt of an
application, the Group will handle the case in accordance with internal
policies and regulations, such as by terminating the employment
contract or reporting the violation to law enforcement agencies.

Ulferts International Limited
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3.3 Welfare and Benefits iigFl 5 ;£85

The Group places a strong emphasis on the well-being and benefits
of its employees, recognising their vital role in the overall success
and sustained growth of the Group. To ensure a supportive and
nurturing work environment, the Group implements various measures
to prioritise the welfare of its employees.

One key aspect of employee welfare is the timely and full payment of
salaries. The management understands the importance of financial
stability and ensures that employees receive their salaries on time
and in full, providing them with a sense of security and satisfaction.
Additionally, the Group offers a comprehensive range of leave
entitlements, including statutory holidays as well as additional leave
such as annual leave, sick leave, maternity leave, paternity leave,
compensatory leave, marriage leave, jury leave and condolence
leave. Each Hong Kong employee is also entitled to one day of
birthday leave in lieu of a birthday gift. These leave options allow
employees to fulfil personal and family commitments, thus attaining
work-life balance.

Besides, comprehensive benefits are provided by the Group, such
as employer’'s voluntary mandatory provident fund contributions,
medical coverage and life insurance. During the Year, the Group
encouraged its staff to undergo annual health check by way of
subsidy. By providing these welfare benefits, the Group ensures
that employees have access to necessary healthcare services and
financial security.

The Group values workplace wellness practices that support
employees’ health and well-being. The Group encourages
breastfeeding and provides a designated private space in the office
building to support breastfeeding female employees to express
breastmilk according to their schedule during working hours. These
“Breastfeeding Friendly Workplace” measures demonstrate the
Group’s commitment to the well-being of its employees and their
families.

AEETEEREFENIFSAH LETRMRRE AEESESILRE I
RIFARBIRAFENFAZRE DB E TETFRE R R AR
RERI - ZF FARBES LR ERAREAREREES TRERER
EREULRIAGE

AEEMAERE TR EERN  WBRMAFH
REENEEXNNEFERREFEE - RiER—
BEFMLERMNTFERE  AEERNZ IR
EitEEERETER -

ETRAN—BEERSTERMFR2ENHE -
BERAYBRENERL BRETIZF2EEE
W& BETERERMMERK - Lo REE
RES2EHREEN BREFERBUNRER R
B ER FER SRR BR BEERLER
LHIMBH - BREBBE LW AIZE—R4EB R
DRELEREY - BERNREEZE TETEAM
HKEAYE (M ER TFREETE -

esh AEER M2 EAIER - FINEEN BRI
BESERREFRRR RAFE AEEBRBE
BARBEETETFESRRE - ERRMa
B AEEERE Tt ES N ENERREZR
BMEERE

P

¥ )

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

R 2 MEIARE2023/2024

23



24

3.4 Occupational Health and Safety BEERREZE

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. To ensure the highest standards of
health and safety, the Group adheres to all relevant regulations
and implements comprehensive safety measures throughout its
operations.

Besides, occupational health and safety (“OHS”) measures are
regularly reviewed by the Group to ensure their effectiveness. A
dedicated team has also been established to deal with OHS matters,
and to react promptly if there are issues, to ensure a healthy and safe
work environment. Workshops and seminars on different topics are
regularly held, to present the latest information and raise awareness
of OHS issues for employees.

The Group enhances emergency preparedness and ensures there
are well-stocked first-aid kits in its Hong Kong Office, showrooms
and warehouses to protect the health and safety of employees,
in the event that they are injured at work. An automated external
defibrillator (AED) has been placed in the office building to rescue
cardiac arrest patient when needed. Besides, the Group has
arranged staff who is certified first aider to provide emergency
assistance to other colleagues in the Hong Kong Office whenever
needed.

REBRABRSEREDLEREEBRAE - RIIZEREERRETTEH
=M LRET TR EREREE TNREERRE - BBERIMIE
EEFEREERAKRE  DIEFTESKENOBREAEE - I RELH
TEERARNEEZLE INFTEREEBMATREMAFRERSMIE -
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( Seminar on a Happy Workplace
REE T {EREFEEE

January 2024 14

As the working population is nowadays facing
the pressure of life and work, the Group
organised a seminar on a happy workplace
by an occupational health nurse, aiming to
illustrate the importance of establishing a
happy workplace, and the important elements
of creating a happy workplace.

BN E—RRSE B E L EERITFE
B REERHY ABRERETEBORETF
ML EERARYRETFENEREREE
RETFENERTE

~

/

Every case of injury, if any, is required to be reported to the Human
Resources Department and be individually assessed under the
internal guideline procedures. During the Year, the number of lost
days due to work injuries was 55 (2023: 196), while the numbers and
rate of work-related fatalities during the past three years are listed in
the table below.

—BRATHEEHR(NE ) LEBRANER
o WAREANEBIE S| 2 FEIT B G RARF
B ATEEATIEEH #m55(20234F 196 ) K
MEEIFR T THMMABRLLEES N T -

Item IEH FY2021/22FE FY2022/23FE FY2023/24FE
Number of work-related fatalities & TT-#8IA S 0 0 0
Rate of work-related fatalities & T T I LL = 0 0 0

3.5 Development and Training ¥R & 1Z:ll

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance the
knowledge, skills and work capability of its staff, enabling them to
excel in their roles. The Group encourages and provides subsidies to
employees at all levels to pursue educational or training opportunities
that achieve personal growth and professional development. A policy
on External Training Subsidy is in place, allowing every staff member
to develop and maintain job-related skills for full performance.

REERARERRICEXRITINE T CER
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The Group has a comprehensive training system, covering corporate
culture, personal competencies development, and management
skills, as well as induction training for new hires.

Orientation and training sessions on service attitude, customer service
standard and selling skills are arranged for all new frontline staff. They
have to pass the field coaching assessment before the end of their
probation, which assessment requires demonstration of their service
and selling skills, as well as knowledge of company policy that was
learnt from the classroom and on-the-job training. Each new-comer
also receives guidance from a designated mentor.

The training programmes offered to general frontline staff mainly focus
on customer servicing skills and product knowledge. In an effort to
achieving better sales performance, the Group arranges workshops
for enhancing sales skills of staff. In these workshops, participants are
coached with practical selling techniques through roleplay.

The Group also provides supervisory training to senior frontline staff,
such as briefing skills, on-floor coaching and feedback skills. The
Group has also developed a Train-The-Trainers (TTT) programme
for selected senior frontline staff, to groom them to share tactics on
service and selling with the team, to help improve overall performance
of the team.

Apart from service and selling skills related training, the Group also
emphasises on building effective management and supervisory skills
of managerial staff. The Group provides management development
programmes to senior staff from operations, back office, warehouse
and delivery team, helping them to develop and refine supervisory
skills, which contributes to a positive work environment and maximises
employees’ efforts to achieve the business goals.
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Online Breakfast Meeting
AR ERES

During the Year, the Group organised annual breakfast meeting with
management in online format. During the meeting, the management
shared the Group’s direction, uniting all employees to move towards

k the Group’s key goals.

November 2023 113
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During the Year, the Group also arranged training for staff responsible
for recruitment, mainly covering recruitment channels, procedures
and interviewing skills, with a view to upskilling the interviewers in the
selection process and enhancing the efficiency of the recruitment
process. In addition, the Group organised workshops on Key
Performance Indicators (KPI) setting methodology and performance
appraisal skills, to enhance management skills of employees of
managerial and pre-managerial grades.

By investing in the continuous learning and development of its
employees, the Group aims to enhance their capabilities and foster
their professional growth. During the Year, the number of training
hours of the staff of the Group is listed in the table below.

Iltem J&H
Total training hours #2355 3I| 24

Average training hours per employee && 8 T 5153 E)

During the Year, the percentage of employees trained are listed in the
tables below.

By Gender &4 51
Female %24
Male 54

By Employee Category % {E S 385!

Managerial grade or above &FB4R RISk A _E
General staff —fgET
3.6 Employee Activities B T EE]

The Group believes that maintaining work-life balance is essential to
sustainability and a sound body and mind for every employee. To
support employees in maintaining work-life balance and creating
team spirit, the Group arranged staff activities from time to time that
helped strengthen relationships between employees, boosted their
morale and promoted a harmonious working environment.
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IR EMESEN TR -
FY2022/235EfE  FY2023/245E
551 562
41 4.5
PAFE ZIIEEBALLEIHN TR
Percentage E4'LE
56%
44%
Percentage E%'Lt
22%
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AEBEE #FLFREENTFEHEMETH
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“Toys Exchange” Parent-child Activity
BB . RFER

April 2023 48

The Group is very supportive of its employees’
efforts to maintain work-family balance, and
has specially organised a “Toys Exchange”
parent-child activity for employees and
their families. Game tables were set up for
children to play and exchange toys, so they
could learn sharing and communication
skills. All the adults and children spent a
joyful afternoon together.

FEE+AXFHEEIBHRFT ILFEARERN
TEOBEERTTUESY RTER HETR
HERAZN - REFBABE /NPT RR
BIE  EMMIRHEBDEMBEEITE KA
FNRR—EER Y — BB T F -

Mother's Day Special — DIY Flower Table Lamp Workshop

B3R 0 2 R —DIYREETEFRIE T/ELA
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May 2023 58

The Group arranged for its staff a DIY
flower table lamp workshop for Mother's
Day, enabling colleagues to create unique
flower table lamps for their mothers. Apart
from sharing the fun of making handicrafts
together, colleagues could also express their
love and gratitude to their mothers.

REERE TSR LI T DIVRFERELIF
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Father's Day Special - Cake Baking Workshop
FLEN 2 M — R BE TIEL

Mid-Autumn DIY Moon Lantern Workshop
R#DIY B 5TiE8E TIELh

June 2023 63

Likewise for Father's Day approaching, the
Group arranged a cake baking workshop
for colleagues, so they could prepare cakes
themselves for their fathers to express their
love through action.

Rk BRIT T AEERRERIFERE
Trey BRFAMRFAEEMERBOER
DT8R ZzEEE -

September 2023 9

Mid-Autumn Festival is one of the key Chinese
traditional festivals. The Group arranged a
DIY moon lantern workshop for colleagues to
utilise their creativity and make unigque moon
lanterns with simple materials to welcome the
Mid-Autumn Festival, and share good times
together.

PREREP—EEZNTERELESHH - AEER
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Mid-Autumn Festival Delicacies

EREBHEE R

As a token of appreciation and to celebrate the Mid-Autumn Festival,
mooncakes provided by inter alia The Emperor Hotel were given to
and shared among employees.

RIEAEENOERERTKE AEERTFETOREMRRERIIAIEA
RN AH—RDZ

Dialogue in the Dark
FERE R ¥y5E
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September 2023 94

October 2023 104

The Group arranged the “Dialogue in the
Dark” experiential activity, in which colleagues
used their hands, noses and mouths instead
of their eyes to feel their surroundings in total
darkness. Through this innovative silent event
in the dark, they were able to experience
the daily life of the visually impaired; at the
same time, they were able to experience the
world from a different perspective and have a
moment of self-reflection.

REBELH RERHGE BREE REE2R
BRERLUF B ODFEREEBERXXSESEY -
BRI ERNMTARRERIEEALTNE
BAE  RIRBEMMR—E S ERRIE R 5
ETRE -



Yakult Factory Visit
wmNZ S EEH

The Group arranged an activity — “Have you visited the Yakult factory
today?”, enabling colleagues to experience the Yakult manufacturing
process, while learning about the benefits of the active lactic acid
bacteria, and gaining a deeper understanding of the story behind
Yakult and the value of the product. After the visit, the participants
went to Lung Wah Hotel — which is in Sha Tin, with an 80-year history
for a lunch, and spent a relaxed, pleasant morning.

Christmas Barbecue Night
REHRPREER

In this festive season, the Group arranged its staff to join the “Emperor
Barbecue Night”, during which colleagues, friends and family
members gathered together to enjoy a delicious meal and share their
life moments and interesting stories from the past year. A lucky draw
was also organised, and the night was filled with joy.

December 2023 12H
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December 2023 12H
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Chinese New Year Puddings Cooking Class
EiREFGOREEE

To welcome the Year of Dragon, the Group arranged a Chinese New
Year puddings cooking class, enabling colleagues to learn how to
make turnip puddings and taro puddings, and experience the fun of
cooking. Colleagues took the puddings home to enjoy with their family
members, symbolising blessings for career advancement in the Year
of Dragon.

Ulferts International Limited
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4. OPERATING PRACTICE

The Group places a strong emphasis on compliance and considers it
a core value in all aspects of its operations. The Group is committed
to upholding ethical business practices and complying with relevant
laws, regulations, and industry standards. Compliance is not only a
legal obligation to the Group, but a fundamental principle that guides
its decision-making and ensures that the Group operates with integrity
and transparency. The Group has implemented robust compliance
frameworks and internal controls to mitigate risks and ensure that its
actions align with the Group’s values. By prioritising compliance, the
Group aims to foster trust, maintain the confidence of its stakeholders,
and contribute to a sustainable and responsible business environment.

4.1 Supply Chain Management {HfEFEETE

The Group acknowledges the substantial benefit of robust and
transparent supply chain management for its business operations. The
Group has therefore instituted a supply chain management system,
including mechanisms to monitor the performance and compliance
of its suppliers.

The furniture products offered by the Group are imported from Europe
and Asia. As of 31 March 2024, over 50 brands were offered for sale
in its showrooms. With over 45 years’ history in the furniture retail
industry, the Group has built up a long-standing relationship with a
suite of reliable brands, many of which are recognised for their high
quality and stylish design. Regarding the “Ulfenbo” brand products,
the Group outsources the production process to independent third
party manufacturers in Mainland China, Taiwan and Malaysia. The
long-established relationships with its suppliers provide the Group
with reliable sources of furniture with assured quality.

Apart from the existing suppliers, the Group has internal control
authorisations and procedures for introducing new suppliers, which are
based on criteria such as quality, price, delivery timeliness, supplier's
capability and experience, with preference given to suppliers who
demonstrate their environmental commitment. The Group may request
certifications from vendors if necessary. The procurement plans are
implemented after analysing the Group’s sales and inventory levels for
various furniture products.

To ensure the suppliers are responsible companies, the Group
visits their workplaces from time to time, to promote proper labour
standards. The Group will terminate contracts with suppliers who
use child or forced labour if any cases found. The Group will also be
alert as to whether there is unfavourable news regarding its engaged
suppliers on the environmental aspect. In the event of such news, the
Group will verify the news and internally discuss the need to change
the supplier if needed.
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The Group also requires relevant team members to maintain internal
records of previous appointments and evaluations of the suppliers’
work quality, which serves as a basis for supplier quality oversight.

The numbers of suppliers engaged in the Group’s supply chain during
the Year were as follows.

By Region %1t [&
Europe B
Asia il

4.2 Product Responsibility and Customer Services

A customer service department has been set up to listen to customers’
opinion and address to customers’ complaint. Customer service
meetings are held where customers and product quality issues are
reported to and discussed with senior management on a monthly
basis.

The Group is not aware of any product recall due to safety and health
reasons during the Year. All complaints are independently investigated
and handled according to its internal guidelines. The Group offers free
on-site inspection for some products within the first year of delivery.

To gather valuable customer feedback, the Group collects customer
satisfaction questionnaires through different channels from time to
time. During the Year, the Group received 15 (2023: 18) customer
complaints lodged with the Consumer Council which were diligently
assessed and addressed in a timely manner.

The Group has been continuously offering its customers
with high quality products and services, and has
developed a strong brand reputation for selling high
quality furniture. The Group has adopted the five
corporate DNAs that shape the core values of the
Group: European style, quality products, prestige
shopping experience, professional services and
time to market. The Group emphasises quality
and efficient after sales services to its customers
as essential elements for maintaining its business
reputation.

Ulferts International Limited
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For “Ulfenbo’ products, the Group provides warranties on the mattress
coil systems, electric motors and metal elastic hinges of mattresses,
sofas and adjustable beds; and, depending on the product series,
varying maintenance and replacement services are offered according
to the length of time since a product was purchased, at prevailing
charges. “Ulfenbo’ brand has been awarded “Hong Kong Top Brand
Mark” under the Hong Kong Top Brand Scheme organised by The
Chinese Manufacturers’ Association of Hong Kong and Hong Kong
Brand Development Council since 2014.

The Group has actively participated in the Quality Service Programme
organised by the Hong Kong Retail Management Association.
During the assessment period, the Hong Kong Retail Management
Association commissioned mysterious shoppers to visit the Group’s
stores, to conduct multiple sampling service assessments on various
aspects including the store environment, staff appearance, service
awareness, product introduction, objection handling, payment,
sending off customers and team spirit, to make professional and
rigorous assessments.

During the Year, the Group received the following awards for its quality
products, professional services and quality showroom environment:

° No. 1 The Best Furniture Brand 2023
2023 No. 1B L F M
No. 1 The Best Mattress Brand 2023
2023 No. 1 B EFR{ERE
Headline Daily
PERAHR

o Excellence Awards 2023 — Excellent Lifestyle Furniture Brand

B KRHE2023 — A E AR E R
Hong Kong Economic Times
BT AR

. Excellent ESG Recognition Scheme 2002-2023 — Excellent
ESG Enterprise
2022-2023fR HIRLE « MM EREARREFETE - REESGER
Hong Kong Economic Times
BEOEA#R
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o iMoney Enterprise Brand Awards 2023 — Prestigious
Lifestyle Furniture Brand
HE mhE R B KEE2023 — B i 4 E R R RS
iMoney

0 =" At =t
SéEE N L

. “at e home”: Quality Service Programme —
Seasonal Quality Service Leader
(Furniture & Home Accessories Category),
April to June 2023
Tatehome, ' BERMEEE - ZEEERBEM

(FEREZERRER)  2023F48E6A
Hong Kong Retail Management Association

BETEEE RS

o “Ulfenbo”: Hong Kong Top Brand Mark
TELIEE » BEBIEEE
Hong Kong Brand Development Council
B M EER

4.3 Data Protection BFMRE

The Group places utmost importance on protecting the privacy of its
customers, partners and staff in the collection, handling, safekeeping,
use and retention of their personal data. The Group adheres to the
applicable data protection regulations and ensures appropriate
technical measures are in place to protect personal data against
unauthorised disclosure, use or access. The Group also ensures that
customers’ personal data is securely stored, and used only for the
purpose for which it has been collected and such other purposes as
expressly consented by customers. Currently, the privacy policy is
displayed in the Group’s website for customers’ reading at any time.

Ulferts International Limited
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In addition, staff are provided with guidelines in compliance with
applicable laws on data privacy protection, to strengthen their
awareness and to protect personal data against loss, unauthorised
access, use, modification or disclosure. In this regard, the Group
arranges regular cybersecurity awareness training sessions for its
staff, covering topics such as up-to-date internet safety and phishing
awareness, as well as providing corporate guidance on safe remote
working practices. To minimise risks of data leakage, access to
customer database is limited to authorised staff. The Group does not
share any personal data with third parties unless in accordance with
law. To reduce the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer information.

All these measures aim to ensure the Group’s business activities
adhere to the highest personal data protection standards. The Group
regularly reviews and updates its policies and measures to align with
the latest laws, regulations, and technology changes, ensuring the
implementation of a continued and high degree of personal data
protection.

4.4 Protection of Intellectual Property {REFFEIE

The Group attaches great importance to the protection of intellectual
property and is committed to complying with relevant laws, regulations
and international standards. The Group protects its intellectual
property rights by prolonged use and registration of domain names
and various trademarks including without limitation to “Ulferts”,
“Ulfenbo’ and “at ¢ home”. The Group has registered trademarks
in various classes in Hong Kong and Mainland China. The Group’s
trademarks and domain names are constantly monitored and renewed
prior to their expiration.

The Group signs contracts with suppliers and partners that clearly
define the ownership and usage rights of intellectual property to
ensure the legal use of others’ intellectual property. Besides, the
Group takes prompt action against any infringement of the Group’s
intellectual property rights.

The Group takes active steps to collect and retain detailed records
and evidence of its use and registration of trademarks, and constantly
monitors and conducts periodical reviews on such use and registration
to protect them from potential cancellation.
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The Group will continue improving and updating its intellectual
property protection policies and measures to ensure that its business
operations comply with the latest legal and regulatory requirements
and protect the legitimate rights and interests of intellectual property.
During the Year, the Group has not been involved in any significant
legal disputes or claims related to the intellectual property.

ANER B R 4B O 0 SEHT A s E RERRE BUR A
e IERERBEER BRI ERERER A
RERNBEENS EHLD - NAFE AEELHE
W R AR BEEEBNERERUMERE -

4.5 Anti-corruption/Anti-money Laundering RE55 %iE

The Group believes that fair, transparent, and ethical business
practices are key to corporate success and sustainable development.
In order to enhance ethical corporate culture and practices, the
Group has established policies and procedures for anti-corruption,
anti-money laundering and counter-terrorist financing. For high value
cash transactions, frontline staff would require customers to provide
relevant information to verify their identities. Such records are required
to be kept properly in strict confidentiality.

The Group adopts a zero-tolerance approach to all forms of corruption
and bribery. It is essential for the Group’s employees to have a deep
understanding of bribery, extortion, corruption and related acts, in
order to maintain compliance and integrity in business operations.
Strictly adhering to the Prevention of Bribery Ordinance (Cap. 201,
Laws of Hong Kong), an Anti-Corruption Policy and Procedures has
been established, in which a set of guidelines in giving and receiving
gifts, or offer in the form of meals, accommodation and entertainment,
as well as interacting with business partners and government officials,
was established to outline acceptable and unacceptable conduct in
employees’ daily business activities. These policies are explained
during induction training. The Group aims to ensure every employee
adheres to applicable legal requirements and makes ethical business
decisions. Besides, special care must additionally be taken to ensure
that all business dealings with business partners and government
officials are conducted in a context that is free from any form of
corrupt practices.

Anti-money laundering is one of the areas of high concern in the retail
sector, and the Group has long adopted an Anti-Money Laundering
and Counter-Terrorist Financing Policy and Procedure (“AML Policy”).
The AML Policy establishes the general framework for combating
potential money laundering and financing of terrorism, and provides
guidelines for preventing the Group’s employees from being misused
for money laundering, terrorist financing or other financial crimes. The
AML Policy indicates part of potentially suspicious transactions or
activities that employees should look out for. During the orientation
by the Human Resources Department, Anti-Money Laundering and
Counter-Terrorist Financing Ordinance (Cap. 615, Laws of Hong Kong)
is introduced to new staff, and subsequent trainings are provided to
its staff by email. Also, relevant information is shared through the
e-learning platform.

Ulferts International Limited
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The Group has also adopted a whistle-blowing policy and procedures
foralllevelsand operationsunderthe Group, so staff canraise concerns,
in confidence, about possible improprieties (such as misconduct and
malpractice) in any matter related to the Group. The Group’s whistle-
blowing policy encourages all staff to report any actual or suspected
improper conduct, in confidence, to their immediate supervisor or
department head. The Group also guarantees confidentiality of the
whistle-blowers’ identities and protection from harassment. Moreover,
the Group regularly assigns employees to review their department’s
compliance performance, formulate measures to address potential or
existing issues, and identify and manage potential compliance risks
in advance. This ensures that compliance standards are continually
strengthened and improved. These policies and procedures together
with the code of conduct can be found in the employee handbook.

In addition to these measures, the Group puts a strong emphasis on
training and education. Employees are provided with regular training
on anti-corruption practices, such as talks or seminars on business
ethics, delivered by the Independent Commission Against Corruption
of Hong Kong (“ICAC”) from time to time. During the Year, ICAC
integrity e-learning course was arranged for its staff, to refresh their
relevant knowledge.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-blowing
concerning a criminal offence or misconduct was reported.

4.6 Compliance with Relevant Laws and Regulations

The Corporate Governance Committee is delegated by the Board to
review and monitor the policies and practices on compliance with
relevant legal and regulatory requirements, including but not limited to
the following ordinances which have significant impact on the Group:

° Anti-Money Laundering and Counter-Terrorist Financing Ordinance
(Cap. 615, Laws of Hong Kong)
o Companies Ordinance (Cap. 622, Laws of Hong Kong)
o Competition Ordinance (Cap. 619, Laws of Hong Kong)
o Employment Ordinance (Cap. 57, Laws of Hong Kong)
° Personal Data (Privacy) Ordinance
(Cap. 486, Laws of Hong Kong)
° Prevention of Bribery Ordinance (Cap. 201, Laws of Hong Kong)
° Trade Descriptions Ordinance (Cap. 362, Laws of Hong Kong)
o Trade Marks Ordinance (Cap. 559, Laws of Hong Kong)

REETRN—EBRBREER EARERE
ERFHETAERENEL TR EM AR
EREEZAEFE(WRERNETR)VETE
] AEENRBBCREB A B TERBNIER
THEEE AN EERREMERFRIEMN
WARETR - ARETMREBRRASDHREBEL
BrlEBRIE - toh  AEBEPRRIKRE TEEHEF]
MERERER  HIERREENIR B HERENER &
RAIBAI N EEEE S RAR < BHEATET R R
TEARBRE ZFBRLEFERTASTRITR
ETFMAER -

BRZEFERN ARETFREREILHE B
TEERRMBERESTRINE BEEBE
BUAB RSB E BRSNS - RAFE
& HETERYEBRBAZNHEHELEI
DAt PRI AR BA RN ©

RAFE AEENHE TWHRAHETMEHEES
TR IEREHRM - R - RS MNEFRITH
REIT R (BFRAERER -

BT RRER

EFERREXERLZEGRERERBHEEL
FFERBERCBRRED  BREEARRNUTHA
EEBERTENED

o (FTBRELRMHTESEEKEL)
(FBEBIE615F)

o (AEMEBINEFBEBIE622%F )

o (HEFREOINEHEREC19E)

o (BEEBNEBELESTE)

o (BABH(FLBE)ERF)
(EHEBIEA86E)

o (BALLEEBRIEBIN(EBAEHIZE201E)

o (FIRHBRERIN(FHBIERIE362E )

o (IR IEBI (BB EDIZ559% )
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Details on the work of the Corporate Governance Committee are
shown in the Corporate Governance Report, which can be found on
pages 38 to 39 of the Company’s 2023/24 Annual Report.

Legal and compliance services are retained and engaged to
effectively support various operation units in their duties and day-to-
day operation to comply with all applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations are
brought to the attention of relevant employees and relevant operation
units from time to time. The management must ensure that business
is conducted in accordance with the relevant applicable laws and
regulations.

The Board is not aware of any issues within the Group during the Year
that are in violation of any laws and regulations.

Ulferts International Limited

B EEFR R R AR
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FEERFTLEREBLRERRYE  ARIESE
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5. COMMUNITY INVOLVEMENT

The Group highly recognises its role in social responsibility, and
is committed to giving back to the communities. Embracing the
mission “From the Community, To the Community”, the Group actively
promotes diverse community campaigns spanning elderly welfare,
underprivileged communities and environmental conservation
initiatives. The Group’s management team also plays an important
role in mobilising staff to join all these activities, which are held in
tandem with its commitment to sustainable development. The Group is
dedicated to making a positive impact on society through community
investment and engagement initiatives.

The Group has been awarded the 5 Year Plus Caring Company Logo
by the Hong Kong Council of Social Service, recognising its ongoing
commitment to fulfilling its corporate social responsibilities.

BEMEEE

AEESEEREMESEME BAOLELE L
TIFEHE AT R AREREBERE
LRMEREE  WEREEMN  BBERHLRERT
B 2FEHRAEEARERRZAHBEEE
A MASEEEEEREHES2BZEEE T H
TEEEZAC AEERNEBERKELS
S HHEFHEERRE-

AEBEEBLERFBSHEBSFRULEHR
EEIIE IZHE  REHBITOELSSENE
AT
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5.1 Voluntary Services & LHR#

The Group continues its partnerships with non-governmental AEEFELIFRFABNZSABRTEHEED
organisations and charitable organisations, to reach and support & BUREEFZHFEEEEBAVLE -
needy communities.

Hong Kong Palace Museum Tour

=Nl e | A7) June 2023 68

The Group’s volunteers participated in the Hong Kong Palace Museum
Tour jointly organised by V Foundation and The Neighbourhood
Advice-Action Council, to bring senior citizens to visit the Hong
Kong Palace Museum. Docents from Hong Kong Docent Association
provided a guided tour, introducing the histories, features of the
structures and values of the relics, as the group embarked on a time-
transcending cultural exploration. The “From Dawn to Dusk: Life in the
Forbidden City” exhibition attracted the most attention from the senior
citizens, who were able to understand more about the key moments
from mornings to bedtimes in the Forbidden City's busy lives. As the
Dragon Boat Festival was approaching, The Group delegated its staff
to assist V Foundation in presenting gift bags to senior citizens, thus
celebrating the festival with them.

AEEET2HEAVEESES ISR EE —RBEN R EBE Lk
HEREMIEEERE L EYEET2E RS TE8EESENEE
SRETEE NEEE BREFLNXWERE FMOMARR —IZEBRRZER
XAERR - LM RE—B - BAEELEE AENREE - RRERAHEER
B EfY SRR AEREIRMNBERAEERE - HRRFHRE
FEBREHE THIVEAEESRREMEA LB BAKLEELS -

Homeless Outreach Service
E|FEINERTE October 2023 108

The Group’s volunteers participated in the “ImpactHK-Kindness
Walk” outreach service, jointly organised by V Foundation and
ImpactHK, distributing goods and understanding the needs of
the homeless in Sham Shui Po District. Volunteers went to Tung
Chau Street Park in Sham Shui Po to distribute goods to about 120
homeless people, including eggs, bananas, biscuits, water, etc. so
that they could feel the care from the society. Through this activity,
the volunteers understood the situation of the homeless and hoped to
draw public attention to them and help them regain self-confidence,
reintegrate into the society and improve their lives.

AEERT2HAVESESKARSAFEENE RRS - CET EKEMNRRYE MRS ENERERENERTRBE -
FLF—RIERKSBINEAE RO10EXERBZYE RS BE M KEVE  SMAKIEEEIR - ZBRR
EE FIM T MBERENEE  WAZFEMSRAREMMANET Bt ERBE ERME XELE-

42 Ulferts International Limited

B EEFR R R AR



Chinese New Year Poon Choi Feast

HEEERREE

February 2024 2H

The Group arranged its volunteers to
participate in the Chinese New Year Poon
Choi Feast jointly organised by V Foundation
and Shun On District Elderly Community
Centre of Christian Family Service Centre, to
welcome the festival with elderly singletons
and couples in Kwun Tong District with joy.
Volunteers accompanied senior citizens as
they wrote their wishes and hopes for the
New Year on spring scrolls. Apart from writing
Chinese New Year scrolls, all participants
made Chinese New Year dragon and lion
decorations together, to welcome the coming
New Year. Afterwards, the volunteers and the
senior citizens enjoyed poon choi together, in
a vibrant cheerful atmosphere. V Foundation
also prepared gift bags for the senior citizens,
to celebrate the festival with them.

AEELREET 2 HAVESES REEHFE
R FOE THIBRRE M @O —F B
FEEAXE HHERNEBELREERE R
Dx2iEH -1 MARRREMAEEELRT
HH—FNMEENE - RYRESR AT
RUEN R B RE R BE AN B0 00T A £ 8 LU Y
—F R ZIEREM-RAREAR RAS
TRe VEEESERERBTBRETREM HAXK

HEiE-

NE=
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Tung Ping Chau Slow Walking Tour
T NIE B

Chinese New Year Elderly Visit
EIE=E 7 Hl

Volunteers of the Group and Emperor Group, along with
artistes from Emperor Entertainment and tenants from the
Hong Kong United Youth Association Youth Hub, visited
the elderly at Sham Shui Po So Uk Neighbourhood Elderly
Centre under St. James’ Settlement, and distributed
handmade crafts and gift bags to each of them. The
visit combined the values of environmental protection,
inclusivity and charity, spreading the corporate culture of
caring.

FEBERAERERT  BERREREBALETETFHES

FESNEF —RBIEERESET? 7J<f‘fﬁ§w§%a¢|3%$/u?

WE%W*I?E%f’ﬁ&?“‘“ﬁu_%\{ﬁlﬁ BRIRERR KA
BREEEAS BREXNEEX-
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February 2024 2H

The Group arranged its volunteers to participate in the
Tung Ping Chau Slow Walking Tour jointly organised by V
Foundation and the Hong Kong Lutheran Social Service,
to bring children and their families to experience the fun
of hiking while exploring the geographical wonders of
Hong Kong. The event not only taught the children how to
protect and conserve the precious nature, but also gave
children and parents the opportunities to spend more
time together, and build a better relationship.

AEEET2HEAVESESNEBRB LS IRFERE — RS
MG e ES  HENARLEERARRIERE - [
REFBMETE - WEBRY 2SN NPARNARELRED

BENBEARER R T/ R ERX SR INE R
BN RAITRAAR -

February 2024 2H



5.2 Charitable Sponsorship and Donations #Z

The Group mobilises its staff to participate in fundraising campaigns to
help underprivileged people in the community. Major charity donation
and fundraising campaigns during the Year include:

Hike for Hospice 2023
E1UE172023

During the Year, the Group's staff participated in the annual
fundraising event “Hike for Hospice 2023”, organised by The Society
for the Promotion of Hospice Care. The event was held in Tai Lam
Country Park, Yuen Long with Emperor Foundation continuing to be
the Platinum sponsor of the event.

NAREE K%@EI%E@E‘HEE
2023 ; o JEEIR TTEARIBIEF ARSI T
SEEIMN AR SER) -

BN —F-EERBF BILET
CREBEZESNAFEMEER AR

Mooncake Donation Campaign

BIOAMSAKXITE

=8B 1R

AEEHSETR2HEFURE EBHRHDH
B-NAFE FERERBLEEHEE

May 2023 55

September 2023 98

During the Mid-Autumn Festival, excess
mooncakes were collected by the Group
from staff and donated to a subsidiary of
Pok Oi Hospital. The mooncakes were then
given to ethnic minorities in Tin Shui Wai, to
share the joy and celebrate the Mid-Autumn
Festival with them.

REPREHE AEERREFABEER A 18
BEBEERB T HE  REERIOKENSZZE
i B2 ZEN  HEPRES -
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Blood Donation

fRIMm1T

The Group’s employees actively joined the blood donation event jointly
organised by Emperor Group in conjunction with the Red Cross, in
order to help people in need.

AEBEETEB2MHRAERE LM +F SRS BRNBNTE DUEDE
FEHA -

“Food Wanted, Not Wasted” Campaign
THERS | BEETLEE

Ulferts International Limited
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September 2023 94

October 2023 108

To mark World Food Day, the Group's staff
collected and donated surplus food to the
"Food Wanted, Not Wasted" Campaign
organised by Emperor Foundation and Tesla
Owners Club Hong Kong, together with
Feeding Hong Kong, a local food bank. The
Campaign aimed at advocating a sustainable
lifestyle to the general public. The collected
food was transported to Feeding Hong Kong,
where it underwent further sorting, storage,
and distribution to registered charitable
organisations, ensuring that it reached those
who were most in need.

REFHFERD AREETUETSRENR
NTFHREZEES RTeslaBBBEHETE—R
SR RYISRIT R R T AR B RT
8 AR EEARNRREBTUNERRNES
R - TSR REEX T %t  DUFE—S
R RELEXEAMESHE BREYEE
EEREBITENAL



Dress Casual Day

NamEERE

Charity Sale of Red Packets
NEHEERE

The Group's staff supported Emperor Group's first-ever charity sale
of red packets by purchasing the red packets. The funds raised in
the charity sale were all donated to Jockey Club Upcycling Centre
under St. James’ Settlement, through Emperor Group Foundation, to
support the centre in providing a diverse range of job opportunities
and experiences for rehabilitated individuals, fostering employment
for the underprivileged communities and promoting social inclusion.

AEEETERABENRE IHAEXEEENRHEERE Y BEE
EERTERR LR E A2 MR TERSEHEETNES S RBEE
by DI ORER ATIRMZ TN TS SR - S8 B
B RELSHR -

October 2023 108

This year’s theme for the annual Dress Casuall
Day was “Wear Your Moment”. Participating
staff members each donated HK$70 or more
to The Community Chest of Hong Kong, and
put on casual wear to support the event.

—F—EMERBNAENEER" Wear Your

Moment | » B2 EREHI/H70BTH UL T
HEAGSE  WF EERMUSFZEE -

November 2023 118
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“Sharing the Comfort” Furniture Donation Campaign

THEHE, BREET

Emperor Group partnered with Cathay Pacific Group, and launched
the “Sharing the Comfort” Furniture Donation Campaign with GOODS-
CO, a one-stop second-hand goods matching platform of St. James’
Settlement, through Emperor Foundation. The platform aims to
donate second-hand items to help the needy, with all donated items
available through applications by non-profit making social welfare
organisations, churches and schools. After successful matching,
St. James’ Settlement coordinates volunteers to deliver the items to
eligible individuals and grassroots families. The Group donated brand-
new “Ulfenbo” bedding products via this campaign, to enhance the
sleep quality of those in need.

REEFERHEREECRELAZESAERSEEE GOODS-CO /43X
HE—wYaBB LR TeRE A=HE GRRRTE % FaEr
BRCFVRUEDETEALD TEREDRAKRT IR EHEE HE
NERHF EHAWEBHERSEHEHAZT LETEXERERNA
TREBFEFT AEEZBHTHRE2NN BEE EE BEHEF
EMALTRERES -

Love Teeth Day
NEBFH

The Group encouraged its staff to participate in the “Love Teeth Day”,
reminding them to take care of their own teeth as well as showing
their care to beneficiaries. Participating staff members who donated
HK$35 or more to The Community Chest of Hong Kong received a
“Love Teeth Day Pack” which included a variety of oral care products.

AEESBHEET2N AREFH - EREHRERNEEESCTE I
MXEIEE LR - 2HRAE BB ES TR U L TFER AR  EAES
BEAZEOEEEAR EFAER . —0-
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5.3 Environmental Conservation IRIE{RE

The Group is dedicated to promoting environmental awareness
through green education.

Earth Hour
HhEBR—/)\BF

The Group’s Hong Kong Office joined the millions of people around
the globe and turned off its office lights in support of WWF’s Earth
Hour, an annual event to raise awareness of climate change.

REREABAESE—F—EN HIR—/\F 58 AEEEERATEA
2HREABA-—F2HBERRAZRAE BB EERS APHRBRELCN

REEFHBBFCHBELREREH

March 2024 3H
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6. APPENDIX: HKEX ESG REPORTING
GUIDE CONTENT INDEX

Subject areas

FEEE
A. Environmental Igi&

Aspect A1: Emissions
[BHEAT : R

General Disclosure
— AR EE

KPI'A1.1
FBIEATA

KPI'A1.2
fBIEA1.2

KPI A1.3
FEIEA1.3

KPI A1.4
FEIEA1.4

KPI A1.5
1EIRA1S

KPI A1.6
FEIEA1.6

fire B PTIRIR - (BN
BRREESIAR RS

Section
=1-]

Description
bE::pus

Information on: 2.1

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

BREERMRERBHR  MAKELHNEES - BE KEEREEYN

ELEEN

(@) BX: R

(b) BTHBITABERZENHEBEEZEIROINELR -

The types of emissions and respective emissions data. 2.4
P ERR S AR B EE -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse 2.4
gas emissions and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

BE(GEN) kpREE(SE) RERBHBNEN(WER ) EE
(MgEEEA - GEFME )

Total hazardous waste produced and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

FIEERERENRE;(WER )BE(NUBEEEM  BIRK

Not applicable
In view of its business
nature, the Group does

sy . not directly generate any
hazardous waste.
TEm
B AEHMNE  KEEHT
BEEELTAEEETHE
o

Total non-hazardous waste produced and, where appropriate, 2.4

intensity (e.g. per unit of production volume, per facility).

FTELAREEEVRAER(NER ) ZE(MUEEES L §IERE

) -

Description of emissions target(s) set and steps taken to 22,24

achieve them.

AP ET S VBEINE B 1S R iEZIiE L B R PR ER BN 2 8% -

Description of how hazardous and non-hazardous wastes are 22,24

handled, and a description of reduction target(s) set and steps
taken to achieve them.

WA E RETERERYNTTE RIS AR B R R RE
B E LB RAT RIS B -
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Subject areas

FEHS

Description
fEsth

Aspect A2: Use of Resources

BEA2 : EREA

General Disclosure
—RRIEEE

KPI A2.1
FEIZA2.1

KPI A2.2
FEIZA2.2

KPI A2.3
FEIZA2.3

KPI A2.4
FEIZA2.4

KPI A2.5
FEIZA2.5

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRERER(BEER  KREMERMR) BEER -
Direct and/or indirect energy consumption by type (e.g.

electricity, gas or ail) in total and intensity (e.g. per unit of
production volume, per facility).

RERNBDNEER NEEER(ANE  RE0h) RFEENEE (M
DEESEN  GERHE) ©

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

BFEKERBE(MUEESS M BIERHE) -

Description of energy use efficiency target(s) set and steps

taken to achieve them.

HALPTR] MIRIREIR(E R et B AR MR E 275 4 BARPTER XIS B -

Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken

to achieve them.

HASREVE R KR E A A A E - URFE] LRt B IR AR

ZEELBRATRIL R

Total packaging material used for finished products and, if
applicable, with reference to per unit produced.

HREmATAERMHNEEL (WER ) BEEEMILE -

Aspect A3: The Environment and Natural Resources

[BHEAS : RIBRRAER

General Disclosure
—RRIEEE

KPI A3.1
FEIEA3.1

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

BIEFIT ABRIBERRAERERENR

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to

manage them.

AR EBHRIE L RRERNER

H1TE -

LERBREEREA

Section
=101

21,22

2.4

2.4

22,24

Not applicable

The Group did not
encounter any problems
in sourcing water for its
daily operations.

NER
AEEGEAEEER R
ZKOR 75 [E] 3 #7388 2 1 1]

e

2.4

21,22

22
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Subject areas Description Section

FEHIS P =4

Aspect A4: Climate Change
BHA4 : RiREM(L

General Disclosure Policies on identification and mitigation of significant climate- 2.3
—AR I EE related issues which have impacted, and those which may
impact, the issuer.

BAREHERLAREHRTAELER ENEARRIFEBREEN

BUR
KPI A4.1 Description of the significant climate-related issues which have 2.3
FEIEA4 1 impacted, and those which may impact, the issuer, and the

actions taken to manage them.
BAER KGR BT AELENEARGEREE  LEHT
& o

B. Social
B. itE&

Employment and Labour Practices

RENEIER
Aspect B1: Employment
BmEB1 : &EfE
General Disclosure Information on: 3.2
—HE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BEEEN AR  BRELEA  THERS R TSRS - Zh-
BRI EA A8 R AR
(a) B R
(b) BTHRITABERTENHEBERLRONER -
KPI B1.1 Total workforce by gender, employment type, age group and 3.1
FE1EB1.1 geographical region.
=R BIERELA  FilRAER St R B DRI EE B -
KPI B1.2 Employee turnover rate by gender, age group and geographical 3.1
1E1EB1.2 region.
MR~ FERAE R M REI D IEE MR
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Subject areas Description Section

FEHS il 0]

Aspect B2: Health and Safety
[BHEB2 : fZEHRL S

General Disclosure Information on: 3.4
—AR R (a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.

BRREHL2TFRELRERERLBEMEEN
(a) BER R
(b) BTHBITABERTENHEEEZEIROINER -

KPI B2.1 Number and rate of work-related fatalities occurred in each of 3.4

$812B2.1 the past three years including the reporting year.
BE=F(BEERFEE )BFERATTHRHIABRILER -

KPI B2.2 Lost days due to work injury. 3.4

HiRB2.2 RATEEARTFEE-

KPI B2.3 Description of occupational health and safety measures 3.4

$51EB2.3 adopted, how they are implemented and monitored.

R ERAN B R BRI L 2451 DIRABBRIT R ER % -

Aspect B3: Development and Training
[EBEB3 : &R LI

General Disclosure Policies on improving employees’ knowledge and skills for 8.8
— I EE discharging duties at work. Description of training activities.

BEREERET LFBER B RBERIBUR - g5 -

KPI B3.1 The percentage of employees trained by gender and employee 3.5
$E1ZB3.1 category (e.g. senior management, middle management).
BRI REESEN(NESREEE PREBES ) SINZIIES
Btk
KPI B3.2 The average training hours completed per employee by gender 3.5
#812B3.2 and employee category.

BRI K RELRE D  BREETHFIINTIIRE
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Subject areas

FEHIS

Description
bE::pus

Aspect B4: Labour Standards

[EEB4 : 55T 4R

General Disclosure
—RRIEEE

KPI B4.1
FE1EB4.1

KPI B4.2
$51ZB4.2

Operating Practices
SEEL

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.

BEARrIEE T ekaasls T

(a) BX: K

(b) BTHBITABERTENEREZRELRONER -

Description of measures to review employment practices to avoid
child and forced labour.
e B ELIE LU R E T Kaasls T -

Description of steps taken to eliminate such practices when
discovered.

WAERRERERFHERE RIS RN B

Aspect B5: Supply Chain Management

EMEBS © ftEEEE

General Disclosure
—AH =

KPI B5.1
$81EB5.1

KPI B5.2
E1¥B5.2

KPI B5.3
$51ZB5.3

KPI B5.4
$81EB5.4

Policies on managing environmental and social risks of the supply
chain.
B ERENRIE L S ERIBUR -

Number of suppliers by geographical region.

ZiEEI D HERRE

Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they
are implemented and monitored.

HA B AR EERNES  mERTHERRIER HLEREE ~ LIK
BREBOINFITRERTE -

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

WA BB L FE R B ER A RE Mt & ERAVIER - LINAREA
ITRERRE-

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and
how they are implemented and monitored.

HATE PR BRI R (2 IR R E m MR HVIES] - DI AR BT
RERTE-
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Section
=1-]

3.2,33

3.2

3.2

4.1

41

4.1

41

41



Subject areas Description Section

FEHS il 0]

Aspect B6: Product Responsibility
[BHEB6 : EmEE

General Disclosure Information on: 4.2
— R EE (a) the policies; and
(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

BEFMEHRERNBRENERRAZS EE REAMBESEURE

RITER -

(a) B X

(b) BTHBITABEAXENEEAEIROINEN -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for 4.2
1515B6.1 safety and health reasons.

EENEEXEMMRBTAR2EEZREEHMALKNEDLL -

KPI B6.2 Number of products and service related complaints received and 4.2
f512B6.2 how they are dealt with.

BB SRSV R BB LU B 5 0%
KPI B6.3 Description of practices relating to observing and protecting 4.4
#51ZB6.3 intellectual property rights.

B MR BRI E R B RIS A -
KPI B6.4 Description of quality assurance process and recall procedures. 4.2
¥E1EB6.4 B SRR NEREKER -
KPI B6.5 Description of consumer data protection and privacy policies, how 4.3
§12B6.5 they are implemented and monitored.

WADHBEEERREMALRBER - DIRBRATRERTGE-
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Subject areas Description Section

TEEHE it =10
Aspect B7: Anti-Corruption

BmEB7 : R&S

General Disclosure Information on: 4.5
— R EE (a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

BRARLEHEEE B3 BRRE OB R IR ¢

(a) BX: K

(b) BTHBITABERTENEREZRELRONER -

KPI B7.1 Number of concluded legal cases regarding corrupt practices 4.5
FE1EB7.1 brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

RERBAHBITANERBERE I CEENESHARMNEE

B GER
KPI B7.2 Description of preventive measures and whistle-blowing 4.5
fE12B7.2 procedures, how they are implemented and monitored.

WA RH ST N BRE LIRS T KBS A

KPI B7.3 Description of anti-corruption training provided to directors and 4.5
51ZB7.3 staff.

W ESME TIRENR B -

Community

LB

Aspect B8: Community Investment

JEMEBS - HERRE

General Disclosure Policies on community engagement to understand the needs 5

— R EE of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BRELGEBRBERT BBIT ANEEMTLBERENRAREEREE)
DERAEF BABER

KPI B8.1 Focus areas of contribution (e.g. education, environmental 5
¥81ZB8.1 concerns, labour needs, health, culture, sport).
FrERER(NBE REFE - SLER ER XYL -8E) -

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. 5
1512B8.2 EEIHEAEBAER(ANSEEE ) °
56 Ulferts International Limited
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