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1. ABOUT THIS REPORT

Ulferts International Limited (“Company”) and its subsidiaries
(collectively referred to as “Group”) principally engages in the sale of
high quality home furniture mainly imported from Europe. The Group
acknowledges the significance of effective environmental, social
and governance (“ESG”) initiatives at operational level. By adopting
environmental and social initiatives into its business operation, the
Group can enhance its cost efficiency and risk management, and
make informed decisions by engaging with the stakeholders of the
Group. Besides, the Group is dedicated to prioritising ESG disclosure,
and is committed to improving its transparency and accountability
by consistently disclosing its ESG practices and performance,
showcasing its commitment to sustainable and responsible business
practices.

1.1 Reporting Boundary [EiREiE

This report primarily provides an overview of the Group’s operations in
Hong Kong for the financial year ended 31 March 2025 (“Year”), and
describes the ESG values and initiatives of the Group.

This report sets out the Group’s compliance with the mandatory
disclosure requirements and its report on the “comply or explain”
provisions of the ESG Reporting Guide (“ESG Reporting Guide”) as
set out in Appendix C2 to the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited. It is recommended
that this report is read in conjunction with the Company’s 2024/2025
Annual Report, in particular the Directors’ Report and Corporate
Governance Report sections therein.

1.2 Reporting Principles FEZR/FHI

This report is based on the four reporting principles outlined in the
ESG Reporting Guide — materiality, consistency, quantitative, and
balance.

° Materiality: The Group collects and compiles information based
on the materiality principle, focusing on key ESG issues that are
relevant to the Group and its stakeholders

o Consistency: The Group maintains consistency in its ESG
reporting by following the ESG Reporting Guide, ensuring that
the information is consistently disclosed over time

o Quantitative: The Group includes quantitative data in its ESG
report, providing a measurable and objective assessment of
its performance in areas such as emissions, consumption of
resources, and waste management
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° Balance: The Group strives to achieve a balanced ESG report,
which provides an overview of the Group’s sustainability initiatives
spanning areas including governance, talent development,
compliance, environmental responsibility, and community
investment

This report is available on the websites of the Company (https://www.
UlfertsIntl.com) and Hong Kong Exchanges and Clearing Limited
("HKEX”") news website (https://www.hkexnews.hk).

1.3 Board Statement EEEEAH

The board of directors of the Company (“Board”) recognises that
sustainable practices are essential for the success and resilience of
the Group, which enable the Group to operate its businesses in a
responsible and sustainable manner. By prioritising ESG practices and
upholding responsible governance, the Group aims to establish trust,
build credibility, and make positive contributions to the community
and environment in which the Group operates.

The Group’s ESG processes and procedures focus on non-financial
indicators that outline the Company’s approach towards sustainability
and has taken into account ESG-related issues covering different
aspects including operations, legal and compliance, internal control,
human resources, as well as marketing and communications. The
Board has overall responsibility for the Company’s ESG strategy and
reporting. To reinforce the Board’s ESG management approach and
strategy as well as further enhance ESG governance, the Board has
adopted an ESG Policy whereby the ESG Committee (comprising
representatives from operations and supporting departments and the
Executive Committee of the Company (“Executive Committee”)) is
delegated the power and authority to handle all ESG-related matters.

The roles and functions of the ESG Committee and the Executive
Committee are as follows:

ESG Committee

o Works through the key performance indicators (“KPIs”) and the
right tools and resources to handle the ESG issues

° Formulates and executes action plans and ensures execution
by respective teams so as to achieve the ESG-related goals and
targets set by the Board

The ESG Committee reports to the Executive Committee on the
progress of the above action plans.
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Executive Committee

° Provides recommendations to the Board on setting ESG-related

BITEEE
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goals and targets in line with the Group’s businesses as well as ERE-HELEAEBEERNESEIRED

management approach and strategy

° Oversees formulation and implementation of action plans by the

ESG Committee
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e Monitors and evaluates effectiveness of action plans in achieving ¢ BRI EA TR EITEEBUEL RSB
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including the KPIs
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o Reviews effectiveness of ESG-related risk management and BERE HEREAEENEREENK

internal control systems, and reports to the Audit Committee of RSN ERE  WRARKAREZES
the Company for its review and discussion with the Board BRE  HASH L REESE TR

The Executive Committee reports at least once a year to the Board on
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Audit Committee
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significant risks including ESG risks
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Reports to the Audit Committee on HITEE
its findings on ESG risks and makes
recommendation thereto
MEREESERAFHERE - HENERR

N it
FR9EEIR SR AR R R ESG Committee

R HERELARET

Reporting of ESG-related matters
ERMRIE G R EREREE
Reporting of other matters

R J

4 Ulferts International Limited

B EEFR R R AR



1.4 ESG Risk Management IRiE - &R EAEIGEIR

The Group has adopted an effective risk management mechanism
to identify, assess, review and manage ESG risks of the Group. By
actively managing and mitigating the identified ESG risks, the Group
demonstrates its commitment to sustainable and responsible business
practices. The major ESG risks relating to the business of the Group
are listed below.

Risk Identification and Management Approach [E\[&RE RIS %

The Group has identified the following ESG risks. By addressing
these risks, the Group aims to contribute to a more sustainable future
and a more equitable and inclusive society, while ensuring long-term
success.

(i) Environmental

The following environmental risks are identified. By addressing
these risks, the Group targets to minimise its ecological footprint
and contribute to a more sustainable future.

1. Consumption of Resources

Risk: Furniture production involves extensive use of natural
resources such as wood, metal, and other raw materials, and
results in significant energy consumption and greenhouse
gas emissions.

Approach: Offering quality furniture that are more
sustainable and educating customers on maintenance of
furniture to prolong the life span of its products. Launching
vigorous promotion campaigns and warehouse sale for
aging stock and display items to minimise wastage.

2.  Waste Generation

Risk: Furniture retail business generates various types of
waste, including packaging materials, damaged or returned
products, and recyclable materials such as cardboard and
plastic. Improper disposal of these wastes can lead to
environmental contamination and resource depletion.

Approach: Using recycled or sustainable materials, and
implementing waste reduction and recycling program
across its operation.
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Chemical Usage

Risk: Furniture may contain chemicals, such as
formaldehyde, flame retardants, and volatile organic
compounds (VOCs), which can be released into the
environment and potentially harm human health and the
ecosystem.

Approach: Sourcing furniture which do not involve
excessive use of hazardous chemicals and promoting the
use of eco-friendly materials wherever possible.

Transportation and Logistics

Risk: The transportation of furniture from manufacturing
sites and warehouse to retail stores and customer locations
can contribute to air pollution, noise pollution, and
greenhouse gas emissions.

Approach: Optimising transportation routes and modes
can help reduce the environmental impact by reducing
emissions of delivery fleet.

Energy Efficiency
Risk: Retail stores consume energy for lighting, heating,
cooling, and other operational activities, which can lead to

significant carbon footprints.

Approach: Implementing energy-efficient practices and
technologies.

(ii) Social

Employment

Risk: The Group may fail in attracting, recruiting or retaining
key personnel, which may result in the Group lacking key
talent in critical positions, in turn adversely impact business
operations and development.
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Approach: Implementing talent management strategies,
which include offering competitive compensation packages,
providing career development opportunities, initiating
employee engagement initiatives, providing specific skills
trainings to different levels of staff, and work-life balance
programs.

Workforce Diversity and Inclusion

Risk: Lack of diversity and inclusion within the workforce,
both at the retail and corporate levels, can lead to issues
such as discrimination, lack of representation, and limited
career opportunities.

Approach: The Group targets at promoting diversity, equity,
and inclusion within the workforce for building a socially
responsible business.

Product Safety and Accessibility

Risk: If any serious safety incident occurs to the customers
due to its furniture products, it will jeopardize the Group’s
image and brand.

Approach: Furniture products are offered with customer
safety in mind. Accessibility of furniture for people with
disabilities is also an important social consideration.

Responsible Marketing and Advertising

Risk: Irresponsible such as false or misleading publicity,
may damage the reputation of the Group and its brands.

Approach: Responsible marketing can help build trust
and brand reputation. The Group develops responsible
marketing and advertising practices, ensuring they are not
perpetuating negative stereotypes or making misleading
claims.

Ethical Sourcing and Supply Chain

Risk: Issues such as human rights violations, child labour,
and poor working conditions in the supply chain can pose
significant social risks.

Approach: Implementing ethical sourcing and supply
chain management practices and avoid engaging partners
involved in unethical labour practices.

TE T BREAZEEERR SR
BBRFHNFMEE  BERERE
e LS T 2EUEE)  RARARA!
M B TRUBPIA AL TIER
IR ERTE

BTZTthBAM

Bk AmeESENEXERN &
ITRrZzZRARBAMHEE TR
B RZARMER R RS ER

o

75 AEENERRREETINS
Bt AFERBEM M2 —
BEHHERBEMRE-

Emix 2 MR

Bk BEERERMERBREEM
BER2ZEH BEFAERELREK
AR ©

7k REEAEREEEBEENR
2o RERARBEERKALTZE—
BEENHEEEAR -

BEEMEENES

Bk - ERXEREUFAETEN
SEAREREARE LmENERE -

7% ARAENEERBREMLEE
MmEBRE AEEFETAEEN
EEMESER BREFTEEAT
Aot S E R BRI FHERE MR -

BRI M

Bk HEEPHNRIEARTR E
TRBHTFRESHEGERER
=g

7% BfERRE LMt EEEE
FAERES RANERE TITRN
BrHafE-

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE - 2 MEIRIRE2024/2025

~



(iii) Governance

1.

Regulatory Compliance

Risk: Furniture retailers must comply with a range
of regulations, including product safety standards,
environmental regulations, labour laws, and consumer
protection laws. Failure to comply with these regulations
can lead to legal and financial penalties, as well as
reputational damage.

Approach: Closely monitoring compliance with all
applicable laws and regulations. The Group has maintained
customer service hotlines and social media platforms,
in order to engage with stakeholders and maintaining
transparency.

Corporate Governance

Risk: Weak corporate governance can lead to issues like
conflicts of interest, mismanagement, and lack of oversight.

Approach: Implementing corporate governance practices,
such as a robust board structure, clear decision-making
processes, transparent financial reporting and declaration
of interests for ensuring accountability and to build up a
transparent and responsible management.

Ethical Business Practices

Risk: Unethical practices such as bribery, false trade
description or misleading marketing, can result in legal
consequences and reputational damage.

Approach: Fostering a culture of ethical business conduct
and upholds ethical business practices, including anti-
corruption measures, fair competition, adherence to
industry codes of conduct.
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4.  Data Privacy and Security

Risk: Failure to protect customer data can lead to data
breaches, cyberattacks, and regulatory penalties.

Approach: Collecting and storing customer data, including
personal and financial information, will be handled with
appropriate data privacy and security measures.

5. Risk Management and Internal Controls

Risk: Weak risk management practices can expose the
business to unexpected challenges and liabilities.

Approach: Implementing risk management and internal
control systems to identify, assess, and mitigate various
operational, financial, and compliance-related risks. The
Group strives to strengthen supervision and management
accountability in its business operations. It also evaluates
and enhances risk management and the internal control
system, as well as actively promoting a culture of integrity.

Through ongoing monitoring, evaluation, and improvement of its risk
management strategies, the Group strives to ensure the long term
resilience and success of its operations while minimising potential
negative impacts on its business, stakeholders, and the environment.
Should risk events arise, the Group will handle it according to the
measures and procedures in a timely manner.

For further details on risk management and identified significant risks,
please refer to the Risk Management and Internal Control section
in the Corporate Governance Report of the Company’s 2024/2025
Annual Report.
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1.5 Stakeholders Engagement and Transparency & Z2HEE

Lack of transparency and stakeholder engagement can lead to conflicts
and reputational risks. Effective communication and engagement
with key stakeholders, such as shareholders, employees, and the
local community, are important for building trust and maintaining a
positive reputation.

Stakeholder engagement plays a key role in the Group’s continuous
improvement and development. The Group is committed to making
proactive efforts to continuously interact with key stakeholder groups
through various communication channels, to better understand their
needs and concerns, and develop strategies and measures to address
these issues. Through ongoing dialogues, the Group endeavours to
strengthen relationships with stakeholders and improve its operations
and practices, thereby creating value for stakeholders.

1.5.1 Méjor Communication Channels

Employees
BT

e Onsite communications e Performance appraisal
RIEE® interviews
e Social media R R
Ay e Employee engagement
e Emails surveys
B BET2HEETAEMS
e Customer service hotlines e Staff activities
BERRS AR BIEH

e Daily communications
B &2

Community
&

e Daily communications e Community services
H &2 & RS

e Assessments e Corporate websites
] =¥ s

e Meetings e Social media
= MRS
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e General meetings

REARE

e Corporate websites
1 3 48k

e Meetings and conference
calls
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e Corporate communication
documents
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Government and
Regulatory Bodies
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1.5.2 Materiality Assessment FZE4EF(H

During the Year, the Group invited senior management to participate in
identifying crucial issues, thus aiding in the development of effective
sustainability strategies and policies. The results as below with 1
being the most important and 5 being relatively less important.

Environment Social
RIS e

1 Energy consumption Product assurance and quality
BERUHFE EmRENEE

2 Waste management Customer service
BEER RS

8 Greenhouse gas emissions Employment policy
RERBEBHK BIBEER

4 Water consumption Occupational health and safety
FKE BEERNALR

5 Green procurement Employee training and development
#REIREE RE L3k

RAFE AEEBFHREEE2 AR ERZR
72 LU Bh B E BRI AT R A SR R R AR A I - A5
RNT 1RTRER  SRREERMEHRE -

Governance
&L
B/0a

Compliance with laws and regulations
and anti-corruption

B AEERAIRRES

Corporate governance practices
BEERTELR

Data protection and privacy
ERMRENILRE

Intellectual property rights management

ABEREE

Business ethics
[EES L
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1.5.3 Material Topics EEiHRE

Based on the management team’s assessment and stakeholders’ RESEEBHTIERIFNENER UTABERE?
feedback, the material issues were identified as follows. The Group’'s ZEREFE - AEBE LA S HZENRIBENRARRE

performances regarding these issues are discussed in this report. AENE
Environment Workplace Operating Practices Community
RIE TEBAR rEER it [
e Energy management e Employment and e Supply chain e Employee volunteering
BEREE labour practices management B T EFERS
TEfE K55 TIEDI HremER
e \Waste management e Diversity and equal * Products and e Community fundraising
EEYER opportunities services quality HEER
LR HRNTERE EnMRBER
e Paper reduction e Employee training e Customer privacy
B AR and development protection
BT MR BERTLBRE
e Water conservation e QOccupational health e Anti-corruption/Anti-
EIRIFAZK and safety money laundering
BEEREZS R&5,/ Rk
e \Work-life balance e Compliance with
T {EEa4 SR 1 laws and regulations
FESPEREINETL

The Group will continue improving its stakeholder communication — AREE K4 ENZLRDE BB BEASH
mechanisms, and broaden the range of stakeholders for identifying  EMEELBAIEREE  RMETE2MAIHE
material issues, in order to conduct more thorough assessments and ~ F234f °

analyses.
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2. ENVIRONMENTAL PROTECTION

2.1 Environmental Policies IRIBER

The Group attaches great importance to the sustainability of the
environment. Although the Group does not operate any manufacturing
facilities and is not a major source of environmental pollution given
its operations do not generate material air, noise, water, physical
waste or other types of pollutants, the Group is committed to making
every effort to protect the environment in its business activities and
workplaces.

The Group seeks to identify and manage environmental impacts
attributable to its operations, in order to minimise these impacts if
possible. The Group has adopted various measures to reduce energy
and other resource use, minimise waste and increase recycling, and
promote environmental protection in its supply chain and marketplace.
The Group also educates its employees, to increase their awareness
of promoting a green environment.

2.2 Use of Resources

BREH

2.2.1

The Group’s greenhouse gas emissions mainly arise from indirect
emissions resulting from the use of purchased electricity. To ensure
the emission management goals are achieved, the Group has adopted
the following measures in its head office at Units 1905-07, 19th Floor,
Emperor Group Centre, 288 Hennessy Road, Wan Chai, Hong Kong
(“Hong Kong Office”) and showrooms, to reduce energy consumption
and improve overall energy efficiency.

Hong Kong Office
o Using energy saving LED florescent tubes

o Higher priority given to purchasing electrical appliances with
high energy efficiency grades

o Applying energy-saving modes by default for all electrical
appliances

o Switching off their lights when the staff leave the office for more
than one hour

o Switching off lights and air-conditioning in respective zones after
work

o Maintaining constant room temperatures with thermostats in the
air-conditioning system

Emissions and Energy Consumption HEUR BETRH#E

RIGHRE

FEESEEERENARNEN -BEAKERE
KRegmiERE AENHEEAGELERE
FOBRE K BREVIHGENNSRY A
SERESRNEEAOR - (B AE B NBES D
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AEMBOWHREELEBHRBER LY
g BREBSHERTHAERE - AEEER
N
SNERRMA  WELEERR DS PETER -
AEENHELER - LURFHME R eSS
e

3 3

AEENEEREFREERENFERIIMNEED
FrEANBEI R - ARASRFKEEEE K
SEEREMNEBEFHERE288REE25E
FO91E1905-07ZE @I AZE (T BEBIMAE 1)
KRG E AT - DR RE B R N IR &
ﬁaﬁb/ﬁxﬁli

BEEMDE

s  FAERMARNENHERIVEF

e (HEIEERMA ' QIBRI= A

=R

FHRB—/NEF

s  TURFBRASBERBHERZEH

BERAAGHN R RS ERFRES R

. BB

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE - 2 MEIRIRE2024/2025

13



14

Showrooms
° Adopting energy-efficient LED light bulbs

o Adopting dimmer systems, to turn down the lighting of certain
areas to save energy

o Installed thermostats in the air conditioning systems which
automatically adjust the room temperature, and strive to maintain
room temperature at 23.5°C

Through consistently measuring, setting targets for and monitoring
greenhouse gas emissions, the Group can effectively assess and
manage the risks associated with increased energy consumption,
reduce its impact on the environment, and realise cost savings.

BRYIZ=E
s  HHABRERRMMHILEDER

. RABXRS BLHEDSEENERT
gr‘é\ﬁb/

s  ZERRGEAREENBFUENENRE
W HHZERN BERFREK23.5E

EBFEEE REREREHFNERNER
B AEE ARG R EERERE S N2 HE
Bz A EHERIRRE WEIRRALL -

Participation in Hang Lung Group's LightWise Programme [E&E v "85 512

During the Year, several of the Group’s showrooms that are located
in shopping malls under Hang Lung Group participated in the
LightWise Programme, which is organised by Hang Lung Group. This
programme advocates switching off unnecessary operational lights,
together with store window and facade lights, earlier than usual during

k non-operational hours, aiming to reduce energy consumption.
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In regard of the logistics fleet, the Group engaged experienced
logistics staff to carefully optimise the transportation routes of its
products with the help of the newly introduced enterprise resource
planning (ERP) system.

2.2.2 Waste Reduction and Management AR E EE%

The Group engages employees in their waste behaviours and
encourages recycling practices in the workplace in order to minimise
the environmental impacts arising from waste disposal.

Besides, emails are sent from time to time, to remind employees to
reduce waste at source, and to put “reduce, reuse and recycle” into
practice.

@ PN |
EMPEROR GROUP

EYRERTH  AEEERKREENYRET
R TS ERV R ERAR B RS f OB EE
mAVEB LR -

2&%@%&1 2ELEERREE - W R I T IES

FrETRIM DURERERMHRIBMEENT
2,

eoh  REFE BB IR R FIORERE  HAE
BERIRE ~ B K[l o

“3R" Reduce, Reuse, Recycle.
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The waste generated by the Group in its Hong Kong Office is mainly AEEREFERAEZTHELENEYTEALESE
household waste. In the office building, the building’s property  #uif - FEHARE » KEZ WEEHE/NT B EE(D
management company has appointed recycling contractor to collect 76 7 U & M B W (F F B AV 4R 5F ~ 28 B ~ 48 -
and recycle used papers, plastic bottles, aluminium, fluorescent tubes & IR B - EBPWATHHE T BULL
and computer equipment. Recycled bags are also put in the Hong  INEEEREBEBEAIR -t EEBRATHE Y
Kong Office to collect waste papers for recycling. In addition, waste  EMHDBEELINESEYEIE -

sorting containers are placed in the Hong Kong Office to improve

waste management.

The waste generated by the Group’s logistics department is mainly  AEEYRIFFIEENBEY EEABEME - BE
packaging materials. The warehouses will collect used packaging ZIWEEFRNEIEME  WREEWERIA -
materials and recycle them for reuse whenever possible.

2.2.3 Consumption of Resources ZEH5E -

The Group is engaged in the sale of high quality home furniture AEERBHETEHEMNLIMNEDNEER
mainly imported from Europe and Asia, and does not operate any i, B KL AL ERE - BRXREEEE
manufacturing facilities. By sourcing quality products, providing after- R IRUHEBREMAABETEZREER  NEER
sale services and educating customers in product maintenance, the HRIEEEE RS - ANEEEHREEFNRE
Group strives to prolong the life span of its products. The Group also ¥l R E/THEIRNHEEFE LA ERE  LURAE
launched vigorous promotion campaigns and warehouse sale to #-

clean aging stocks and display items, in order to minimise wastage.

Besides, the Group is mindful of sourcing furniture which do not |tt4h REBEFERERNE [AEFRAELEY

involve excessive use of hazardous chemicals, and promoting the use  BEHE @ TR EHEFHBRERME -
of eco-friendly materials whenever possible.

/ i . 3
2.2.4 Reduction of Paper Use &4 R i an __.&_&\\
Apart from electricity, paper is another major resource that is [RENIN AR EAEBEEESSHAS RES=
consumed in the Group’s Hong Kong Office and showrooms. HENS —EEEIR-
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The Group continues to encourage a paperless working environment
which not only reduces environmental damage but also fits commercial
goals, as it can save physical space, facilitate information sharing via
IT networks, and reduce complicated documentation procedures. In
recent years, the Group has implemented paperless internal operating
processing such as leave applications, surveys, performance
appraisals and many more. From time to time, the Group shares tips
on paper reduction with colleagues — such as utilising used envelopes
for internal correspondences, and using laptops or tablets instead of
paper for meetings. Besides, electronic devices are now widely used
in promotional activities.

Moreover, duplex printing and copying have become the norm within
the Group, greatly reducing paper consumption and saving costs.
Usage data of office printing machines is regularly collected and
assessed for monitoring the efficiency of the paperless environment.
In addition, the Group uses papers certified by the Forest Stewardship
Council (FSC) in its Hong Kong Office and showrooms, helping
to reduce environmental impacts while supporting certified and
responsibly managed forests.

The Company strongly recommends shareholders to access its
corporate communications, including financial reports, through the
websites of the HKEX and the Company, instead of receiving printed
form. By offering electronic means of corporate communications to
shareholders, the quantity of printed materials has been considerably
reduced. This paperless practice thus helps to protect the environment,
as well as save costs for stationery, printing and administrative
charges, etc.

2.3 Climate Change Impact S{EE{LFEE

The world’s climate has changed significantly in the past decades —
global temperatures have increased and extreme weather events are
becoming more frequent and severe, which may cause disruptions to
business operations globally, and in turn poses adverse effects to the
macro economy.

The Group principally engages in the sale of high quality home
furniture mainly imported from Europe and Asia, and does not operate
any manufacturing facilities. With global warming and climate change
becoming one of the major environmental concerns in every part
of the world, the Group has conducted a preliminary climate risk
analysis in order to better comprehend climate change’s impact on
its operations and development. The Group has accordingly devised
preventive and emergency measures, as well as initiated various
measures to reduce its carbon footprint, including enhancing energy
efficiency and minimising waste.

Ulferts International Limited
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2.3.1 Physical Risks EfE/EfE

Physical risks represents potential hazards that might disrupt the
Group’s business operations. For example, the Group relies heavily
on a stable power supply for its store operations; extreme weather
conditions might interrupt power supplies, and supply chains may be
disrupted due to damaged infrastructure and delayed transportation,
which might affect store operations. These interruptions could affect
its customers visiting the stores. Global warming could also result in
increased energy consumption in the Group’s showrooms, warehouse
and Hong Kong Office. In this regard, the Group has implemented
various measures, such as contingency plans for extreme weather or
emergencies, to enhance its operational resilience to such risks.

2.3.2 Transition Risks $5%Y[E &

Transition risks refer to challenges associated with the shift to a
low carbon economy, potentially requiring substantial policy, legal,
technological, and market changes to address climate change
mitigation and adaptation requirements.

With the aim of meeting carbon neutrality targets and achieving a low
carbon economy, the government or regulatory bodies may implement
more stringent environmental policies. There may also be increasing
expectations and demands from customers for environmentally friendly
products. Accordingly, the Group may be required to implement
rigorous energy management in its operations, which will inevitably
increase procurement, operating and investment costs. Besides,
regulatory bodies may enforce stricter ESG disclosure requirements
which require the Group to carry out more comprehensive reporting.

In view of the above, the Group will closely monitor existing and
emerging trends, as well as climate-related policies and regulations
so that it can promptly react as appropriate. Preference will be
given to suppliers which use environmentally friendly materials and
demonstrate environmental commitment. The Group is committed
to increasing its employees’ awareness of climate change issues
and will mobilise them to work together to enhance the Group’s ESG
performance, and continue enhancing the reporting principles and
transparency of communication with stakeholders. The Group will
strive to adapt to changes and explore ways to counter challenges in
order to mitigate risks.
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2.4 Environmental Performance Summary RIBREFVEIE

To demonstrate a commitment to greater transparency of reporting and
more comprehensively reflect the Group’s sustainability performance,
quantitative data was collected from four entire showrooms of
“Ulferts” and “Ulferts Signature’ in Hong Kong, the warehouse in
Tuen Mun and the Hong Kong Office, during the Year. The aggregate
gross floor area of the scope of data collection was approximately
13,400 (2024: 16,100) square metres. During the Year, an aggregate
of approximately 46% (2024: 45%) of the Group’s revenue was derived
from “Ulferts” and “Ulferts Signature”. The related data are listed in
the table below.

Indicators ¥51&

REREESREEHENAELER2AMER
AEENWARERRRIE  AEERAEERES
IR BAIEEME (5 BB B IO RS
E AR TPIZEEREBHATWEE L E
1 o N202553A31H  AFEEBE WA EH B 42
AR A HA#913,400 (20244 © 16,100 )F 5
Ko MARFEE  REBWA G HLI46%( 20244F :

45% )R A" Br 1L R BIEERF B & ) - A8
BEEESIEHNTx -

Financial Year

Greenhouse Gas (“GHG”) Emissions ;&%= &85k

Scope 1 GHG emissions (kgCO:z¢)
BRVRZRIEEHN (BAF 8Lk EEHR)
Scope 2 GHG emissions (kgCO2e)
HR2RZREBHIR (EATZSREEFH)
Scope 3 GHG emissions (kgCO:ze)
HBRIEZREHIR (BAT SR EEFH)
Category 5: Waste generated in operations
HRI5 - EERELNEY
Total (Scope 1, 2 & 3) GHG emissions (kgCO:ze)
BERBHREE (811, 2Kk3) (BAFZSEREEHK)
GHG emissions intensity (kg/m?)

BERBHBCRE (AT FHEXK)

Energy Consumption BEiRIHFE

Direct energy consumption (GJ)
BHERRERE (TIREF)
Indirect energy consumption (GJ)
EEERERE (TIREE)

Total energy consumption (GJ)
BEREFERE (TIER)

Ulferts International Limited

B L BIPR B IR AR

HIBEE
2023/2024" 2024/2025'
N/A N/A
R R
225211 198,381
7,498 7,298
232,709 205,679
14.4 15.4
N/A N/A
NEA NiEA
1,624 1,566
1,624 1,566



Indicators ¥51E
Energy consumption intensity (GJ/m?)
RERERERE (TREE FAHXK)
Waste Management EE41212

General refuse disposed to landfills (kg)
ZENHEEN—REY (AFT)
General refuse disposed to landfills intensity (kg/m?)
—RENEE (A F5XK)
Recycled waste (kg)
ClrEmEE (AT)
Recycled waste intensity (kg/m?)
Bl EEDERE (AT FHXK)
Water Consumption $£7K = 2
Water consumption (m?)
FKE (ZFK)
Water consumption intensity (m3/m?)

FXERE (ZFK/FHK)

Financial Year

Packaging Material Consumption B132 %1 HFE 2

Total packaging material used (kg)
FTABEMEHEE (AF)

1

! Comprised four entire showrooms of “ Ulferts” and “ Ulferts Signature”
in Hong Kong, warehouses and the Hong Kong Office.

2 The Hong Kong Office and the showrooms of “Ulferts” in Shatin and
Kowloon Bay do not have separate water meters, hence their water
consumption data is not included.

8 In the Group’s retail business operation, the packaging solutions are
designed and provided by suppliers, which mainly use cartons and
packaging film to protect finished goods against potential damage.

The Group has set a target to reduce energy consumption by 5%
based on the per-unit consumption by FY2026/2027 or before, with
FY2021/2022 as the baseline.

MR
2023/2024' 2024/2025'
0.1 0.1
7,097 7,065
0.4 0.5
687 671
0.04 0.05
372 366
0.02 0.03
4,102 4,159
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RAKECTEXKEE BRSEARERR
Rt RXBERRERERERRERKRR
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AEBELI2021/2022FE EAE R IBZE B
2026/2027F E S FIEN BEELDEEE R EE
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3. WORKPLACE QUALITY

3.1 Workforce Distribution and Diversity

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering long-
term returns. The Group is firmly committed to diligently fostering a
nurturing and all-encompassing work environment that encourages
and empowers its employees to flourish, thereby enabling them to
make utmost valuable contributions towards the Group’s continued
prosperity and advancement.

As at 31 March 2025, the number of employees of the Group was
113 (2024: 126). The demographics of the Group’s workforce as at 31
March 2025 are summarised below.

TREMER

I nHEESZTE

FEERE EREIBHESELACETERK

REVAFECERALHRRELFRNERT
R AREREFHEE—EREERERMMNT
RIS SR AR S TES R - M EAbrIae
HRAEENFEEL S ESFHEEEENE

R20253831H A& B v EBEH B /113
(20244F 1 126) % - 20254E3A831H  A&EE
ETAMERBEANT -

By Age
BB
1% 2%
14% 12%
26% 26%
FY2023/24E FY2024/255%E
26% 26%
33% 34%
m<25 126-35 36-45  46-55 M >56
By Gender
IR
44% 46%
FY2023/24%E FY2024/25%E
56% 54%
Male B1% Female %%
By Work location
RIS
26% 25%
FY2023/24%E FY2024/25%E
74% 75%
Office i A% Showrooms and warehouses &5IZ= B &E
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The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that contribute
to the Group’s success. The Group is firmly committed to gender
equality at both managerial and operational levels.

The management believes that employees are important assets of
the Group, and remains committed to attracting and retaining talent
with diverse backgrounds for achieving sustainable growth and
maintaining a stable turnover rate. As at 31 March 2025, 56% (2024:
52%) of the staff has worked for the Group for five years or more. Staff
turnover rate among managerial positions is relatively low, reflecting a
high level of employee satisfaction and engagement with the Group.
The turnover rates of the Group’s workforce during the Year are listed
in the tables below.

By Age &
<25

26-35

36-45

46-55

>56

By Gender %1451
Female 224
Male S4

By Work Location &2 T{Eith2h
Office WAZE

Showrooms and warehouses [&%!Z= K & &

EREH

3.2 Employment Practices

The Group strictly complies with the Employment Ordinance (Cap. 57,
Laws of Hong Kong), Minimum Wage Ordinance (Cap. 608, Laws of
Hong Kong), Sex Discrimination Ordinance (Cap. 480, Laws of Hong
Kong) and other statutory requirements regarding employment and
labour practices.

REENETEKRKRENRFRE LR 2HES
TALRYERE KRB ERERERE RAKERIRINF
HER - AREEEELEERMY —ERTMMT
FERA

EEBMEE @1 NASECEREE WK
S EARARESMNAL  LUER A @ R A
FRERENTNAER - 1202543H31H » 56% (2024
F 1 52%)E T AEBIBESF L - B
MHIE TRAAEHRIE  RREE THAEEW
HEELEBRERSKE -NAEE  KERZ
ETRAREIIEN TR

Percentage E4'LE
50%
36%
21%
15%
52%

Percentage 4Lt
36%
21%

Percentage 4Lt
18%
33%

FEEBEET(REBERON(FRBEOFTE)
(REIEGRGD(EBEPIZEE08E ) (MBI R
BB B BEBIFA80F ) REMB BRI &5
BRIREERTE -
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To ensure staff clearly understand their rights and obligations, the
employee handbook and other policies and guidelines are in place
covering the areas of compensation and dismissal, recruitment,
working hours, rest periods, equal opportunity, anti-discrimination and
other fringe benefits, etc. The Group reviews its related policies by
email from time to time to ensure compliance with the latest statutory
requirements.

The Group firmly believes that a fair and just working environment
can significantly boost employee morale and productivity, and is
therefore dedicated to providing equal opportunities in all aspects of
employment and ensuring the workplace is free from discrimination.
The Group ensures employees receive fair and competitive
remuneration packages in accordance with their experience,
qualifications, performance and market rates, and are reviewed on a
regular basis. Performance evaluations are conducted by department
supervisors at the end of probationary periods, and during promotions,
salary adjustments and annual assessments. These evaluations help
assess employees’ past performances, and set goals for their future
development. The Group encourages employees to provide feedback
during performance evaluations, to guide their career growth. The
completed performance evaluation forms are kept in employees’
personal files for recordkeeping purposes.

A set of grievance procedures is in place, to provide staff with a
channel to confidentially escalate complaints and concerns to the
Human Resources Department. The management will continue
listening to the voices of employees, to ensure that their concerns and
needs are appropriately addressed and resolved.

The Group fully complies with relevant laws and regulations in related
regions concerning prevention of child or forced labour including
the Protection of Children and Juveniles Ordinance (Cap. 213, Laws
of Hong Kong). In the recruitment process, the Group implements
appropriate procedures to ensure that employment adheres to
minimum age provisions of applicable laws. The Group also prohibits
any form of forced labour. The ages and identities of its employees
are verified, and employment contracts are entered into with all
employees.

During the Year, the Group was not aware of any cases of non-
compliance with employment and labour regulations. If a violation is
confirmed during the regular monitoring process or upon receipt of an
application, the Group will handle the case in accordance with internal
policies and regulations, such as by terminating the employment
contract or reporting the violation to law enforcement agencies.

Ulferts International Limited
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3.3 Welfare and Benefits iigFl & ;£85

The Group places a strong emphasis on the well-being and benefits
of its employees, recognising their vital role in the overall success
and sustained growth of the Group. To ensure a supportive and
nurturing work environment, the Group implements various measures
to prioritise the welfare of its employees.

One key aspect of employee welfare is the timely and full payment of
salaries. The management understands the importance of financial
stability and ensures that employees receive their salaries on time
and in full, providing them with a sense of security and satisfaction.
Additionally, the Group offers a comprehensive range of leave
entitlements, including statutory holidays as well as additional leave
such as annual leave, sick leave, maternity leave, paternity leave,
compensatory leave, marriage leave, jury leave and condolence
leave. Each Hong Kong employee is also entitled to one day of
birthday leave in lieu of a birthday gift. These leave options allow
employees to fulfil personal and family commitments, thus attaining
work-life balance.

Besides, comprehensive benefits are provided by the Group, such as
employer’s voluntary mandatory provident fund contributions, medical
coverage and life insurance. During the Year, the Group encouraged
its staff to undergo annual health check by way of subsidy. By
providing these welfare benefits, the Group ensures that employees
have access to necessary healthcare services and financial security.

The Group values workplace wellness practices that support employees’
health and well-being. The Group encourages breastfeeding and
provides a designated private space in the office building to support
breastfeeding female employees to express breastmilk according to
their schedule during working hours. These “Breastfeeding Friendly
Workplace” measures demonstrate the Group’s commitment to the
wellbeing of its employees and their families.
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3.4 Occupational Health and Safety B¥EEERREZE

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. To ensure the highest standards of
health and safety, the Group adheres to all relevant regulations
and implements comprehensive safety measures throughout its
operations.

Occupational health and safety (“OHS”) measures are regularly
reviewed by the Group to ensure their effectiveness. A dedicated team
has also been established to deal with OHS matters, and to react
promptly if there are issues, to ensure a healthy and safe work
environment. Workshops and seminars on different topics are regularly
held, to present the latest information and raise awareness of OHS
issues for employees. Regular fire drills are arranged by the building
management office in which the Group’s staff has participated.

The Group enhances emergency preparedness and ensures there
are well-stocked first-aid kits in its Hong Kong Office, showrooms
and warehouses to protect the health and safety of employees and
customers in the event that they are injured. An automated external
defibrillator (AED) has been placed in the office building to rescue
cardiac arrest patient when needed. Besides, the Group has arranged
staff who is certified first aider to provide emergency assistance to
other colleagues in the Hong Kong Office whenever needed.

REBRABRSERBEDLEREEBRAE - RIIZEREEARRETTEH
=8 LIRE T RBEXBREREMFPINERER LS - BBERIMEER
REREERAKE  DEFERFHENOHEEEERE - 1 REBRHFY
EERASHEELE INTERAEBMAEAEMAFRMHESME -
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The Group concerns a lot about the physical
and mental health of its colleagues. During the
Year, the Group and the Labour Department
jointly organised a seminar on occupational
health to help colleagues understand the
importance of regular exercise, and to
integrate exercise into the workplace to
promote their physical and mental health.
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Every case of injury, if any, is required to be reported to the Human
Resources Department and be individually assessed under the
internal guideline procedures. During the Year, the number of lost
days due to work injuries was 42 (2024: 55), while the numbers and
rate of work-related fatalities during the past three years are listed in
the table below.

Item I5H
Number of work-related fatalities & T T-# I A S
Rate of work-related fatalities A T T-#AILEZ

3.5 Development and Training ¥R & 1Z:ll

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance the
knowledge, skills and work capability of its staff, enabling them to
excel in their roles. The Group encourages and provides subsidies to
employees at all levels to pursue educational or training opportunities
that achieve personal growth and professional development. A policy
on External Training Subsidy is in place, allowing every staff member
to develop and maintain job-related skills for full performance.

—BRATHEHR(NE ) LEBRANHER
o WAREANEBIE S| 2 FEIT B E - RARFE
B RIGEATEHEMR42 (20244 : 55) K
MEESFR T THMMABKLLEESEHNR TR -

FY2022/2023%FE FY2023/2024FE FY2024/2025FE
0 0 0
0 0 0
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The Group has a comprehensive training system, covering corporate
culture, personal competencies development, and management
skills, as well as induction training for new hires.

Orientation and training sessions on service attitude, customer service
standard and selling skills are arranged for all new frontline staff. They
have to pass the field coaching assessment before the end of their
probation, which assessment requires demonstration of their service
and selling skills, as well as knowledge of company policy that was
learnt from the classroom and on-the-job training. Each new-comer
also receives guidance from a designated mentor.

The training programmes offered to general frontline staff mainly focus
on customer servicing skills and product knowledge. In an effort to
achieving better sales performance, the Group arranges workshops
for enhancing sales skills of staff. In these workshops, participants are
coached with practical selling techniques through role play.

The Group also provides supervisory training to senior frontline staff,
such as briefing skills, on-floor coaching and feedback skills. The
Group has also developed a Train-The-Trainers (TTT) programme
for selected senior frontline staff, to groom them to share tactics on
service and selling with the team, to help improve overall performance
of the team.

Apart from service and selling skills related training, the Group also
emphasises on building effective management and supervisory skills
of managerial staff. The Group provides management development
programmes to senior staff from operations, back office, warehouse
and delivery team, helping them to develop and refi ne supervisory
skills, which contributes to a positive work environment and maximises
employees’ efforts to achieve the business goals.

Ulferts International Limited
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During the Year, the Group also arranged training for staff responsible
for recruitment, mainly covering recruitment channels, procedures
and interviewing skills, with a view to upskilling the interviewers in the
selection process and enhancing the efficiency of the recruitment
process. In addition, the Group organised workshops on KPI
setting methodology and performance appraisal skills, to enhance
management skills of employees of managerial and pre-managerial
grades.

By investing in the continuous learning and development of its
employees, the Group aims to enhance their capabilities and foster
their professional growth. The number of training hours of the
employees of the Group is listed in the table below. The decrease in
the number of training hours during the Year was due to the slowdown
of opening of new stores.

Item JEH

Total training hours #8£%3I| %

Average training hours per employee S & & 19153

During the Year, the percentage of employees trained by category are
listed in the tables below.

By Gender &4 5

Female 2%
Male B4

By Employee Category % {ES 385!
General staff —fg 8T
A E

Managerial grade or above &I

RAFE FAEETAESREE8 TR
NARETRBERBRE REREAET LR
E A BNEERIS RRR RIS BREAIRE - L5
AEEBRITTHREMIERHEST EREREZ
B TR DURFHEIE RECIRANRI B TRYE T
55

BRESTNFEZENERR AEEEERS
RENT R ERZERE - ARERESIIFHFHE
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P
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FY2023/2024fE FY2024/2025FE
562 121
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3.6 Employee Activities & T EE]

The Group believes that maintaining work-life balance is essential
for sustainability and a sound body and mind for every employee.
To support employees in maintaining work-life balance and creating
team spirit, the Group organised staff activities from time to time that
helped strengthen relationships between employees, boosted their
morale and promoted a harmonious working environment.

“Dear Mama” Floral Workshop
"Dear Mama ; {E2TI{Eth

Ulferts International Limited
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AEERGE #F LFREENTEHESUETH
AFERRLBOMERERER - AT ETHER
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May 2024
202445

The Group’s staff participated in the floral
workshop for Mother’'s Day, and created
unique flower baskets for their mothers.
Colleagues decorated the baskets with a
variety of flowers, with stems and flower
stickers. Apart from sharing the fun of making
handicrafts together, colleagues could also
express their love and gratitude to their
mothers.

REECET2HYRHLETFY  NRFER
—ETWEEXAEH - AF MR ARRENTEE
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Dragon Boat Paddling Fun
RE | IRIE | EERAIREER

Singing Bowl Experiential Workshop
SR EEEE T1ELh

May 2024
202445

The Group’s staff participated in the Dragon
Boat paddling fun activity, learnt and
experienced this traditional Chinese cultural
activity together on the Shing Mun River
in Shatin. Experienced instructors guided
colleagues regarding the proper paddle grip,
seating position and paddling movements,
and taught them the traditional paddling and
foot-stepping techniques. In just a few hours,
the colleagues progressed from inconsistent
movements and gradually mastered the
rhythm, giving enthusiastic shouts as they did
so, giving full play to the spirit of teamwork
and tacit understanding.

AEETETSRT EAERES 50 HHFDT
BB REREERE S ED - RS
EHREIEE T IS IR L LMK E)
e+ WHIE T MR R BT - SR EEE
GBS BB R — 3 RATH R R
% DBRPEEMEEBOLEE %5 EE
BR A R R B -

June 2024
2024F6 A

During this workshop, colleagues learned
how to use different types and sizes of singing
bowls. Under the guidance of an instructor,
colleagues struck the singing bowl in different
rhythms, and experienced the resonance and
soft sounds they produced. Colleagues also
struck the singing bowls by each other’s ears,
enjoying the healing effect it brought. The
instructor also guided them in deep breathing
and meditation, so that they could immerse
themselves in the gentle sound of the singing
bowls and feel inner peace and balance.

FEIFESS RSEMBEE T AREUMANEZKR
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Hand-kneaded Ceramic Plate Experience Class

PO FIT R ANE

Ulferts International Limited

B L EIRR B R A ]

July 2024
2024F7H

The Group’s staff participated in the hand-
kneaded ceramic plate experience class, in
which instructors taught colleagues to design
plates of various shapes by hand kneading.
Guided by the instructors, colleagues learned
the basic techniques of ceramics production
and created their own personalised patterns,
such as cute cartoon characters, lifelike
animals and plants, and mouth-watering
food, resulting in unique finished products. An
Emperor Entertainment Group artiste, Tang Siu
Hau, also joined the event and experienced
the fun of ceramics with the colleagues. Upon
completing the ceramic works, the colleagues
admired and shared their creations in a lively
atmosphere.

FEECET2HTREFERERI HEMHK
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Parent-Child Pizza Workshop September 2024
Pizza¥i+ T {ELH 202449

The Group’s staff participated in the parent-
child pizza workshop, which aimed at
cultivating children’s interest in cooking and
teach them to treasure food, while creating
good memories for parents and children.
Guided by the instructors. They started by
spreading the sauce, then added their favourite
a ingredients to make their own pizzas. Apart
e e . . o .- . ™ from making the pizzas, there was also a

2024298218 (0 300430

1SHAT 415 QOB (+ SUATSTOUWE 1 11312 80 HEHS

Spmemimm— 7 \ . question and answer session to enhance
: their knowledge of pizzas, making the event
fun and educational.

REECETIREFLMBERYPizzail ¥ TF
¥ SRR/ RAENEBLBCEMMIE
RY) > BRI RTZAERFEIE - FE B A
BET A ERENFER BIIABCEEN
MK BIETRBR B CHEN - R Y RFRE
TEENERBHEBRE  BEARTEEH RS &
EEABXERRHERE

Mid-Autumn Festival Delicacies September 2024
EEEEERE P 2024498

As a token of appreciation, the Group prepared mooncake gift boxes
from The Emperor Hotel for the staff in the Hong Kong Office.

RIELE AEEATBNAENE T EE T RERSBENAER -
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Zentangle Stress Relief Workshop
e e 25 R BR T A 15

L]
118288 @

wm
T4 5:00-6:00

Ulferts International Limited
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November 2024
2024F 111

The Group’s staff participated in the
Zentangle stress relief workshop, helping
them express their creativity and heal their
minds. During the workshop, participants
learned the basic concepts and techniques of
Zentangle painting, and freely expressed their
inner feelings through using paintbrushes,
enjoying a relaxing and healing time, thus
achieving harmony between mind, body and
spirit. Participants also utilised the techniques
they learned to design unique eco-bags,
displaying their own personal style.
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4. OPERATING PRACTICE

The Group places a strong emphasis on compliance and considers it
a core value in all aspects of its operations. The Group is committed
to upholding ethical business practices and complying with relevant
laws, regulations, and industry standards. Compliance is not only a
legal obligation to the Group, but a fundamental principle that guides
its decision-making and ensures that the Group operates with integrity
and transparency. The Group has implemented robust compliance
frameworks and internal controls to mitigate risks and ensure that its
actions align with the Group’s values. By prioritising compliance, the
Group aims to foster trust, maintain the confidence of its stakeholders,
and contribute to a sustainable and responsible business environment.

4.1 Supply Chain Management {HfEFEETE

The Group acknowledges the substantial benefit of robust and
transparent supply chain management for its business operations.
The Group has therefore instituted a thorough and stringent supply
chain management system, including mechanisms to monitor the
performance and compliance of its suppliers.

The furniture products offered by the Group are imported from Europe
and Asia. As at 31 March 2025, over 50 brands were offered for sale
in its showrooms. With over 45 years’ history in the furniture retail
industry, the Group has built up a long-standing relationship with a
suite of reliable brands, many of which are recognised for their high
quality and stylish design. Regarding the “Ulfenbo” brand products,
the Group outsources the production process to independent third
party manufacturers in Mainland China, Taiwan and Malaysia. The
long-established relationships with its suppliers provide the Group
with reliable sources of furniture with assured quality. The procurement
plans are implemented after analysing the Group’s sales and inventory
levels for various furniture products.

The Group has internal control authorisations and procedures for
selecting suppliers, which are based on criteria such as quality, price,
delivery timeliness, supplier’s capability and experience. The Group’s
evaluation criteria extends beyond product quality, with preference
given to suppliers demonstrating strong sustainability commitments.
The Group may request certifications from vendors if necessary.

The Group maintains a zero-tolerance policy against any form of child
or forced labour. Any violations of these standards result in immediate
contract termination, ensuring full compliance with ethical business
practices throughout the Group’s supply chain.
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The Group requires relevant team members to maintain internal
records of previous appointments and evaluations of the suppliers’
work quality, which serves as a basis for supplier quality oversight.
The Group also maintains an active suppliers monitoring program
through regular site visits.

The Group will be alert as to whether there is unfavourable news
regarding its engaged suppliers on the environmental aspect. In
the event of such news, the Group will verify the news and internally
discuss the need to change the supplier if needed.

During the Year, the numbers of suppliers engaged in the Group’s
supply chain were as follows.

Region i#h[&
Europe R
Asia i

4.2 Product Responsibility and Customer Services

A customer service department has been set up to listen to customers’
opinion and address to customers’ complaint. Customer service
meetings are held where customers and product quality issues are
reported to and discussed with senior management on a monthly
basis.

The Group is not aware of any product recall due to safety and health
reasons during the Year. All complaints are independently investigated
and handled according to its internal guidelines. The Group offers free
on-site inspection for some products within the first year of delivery.

To gather valuable customer feedback, the Group collects customer
satisfaction questionnaires through different channels from time
to time. During the Year, the Group received 8 (2024: 15) customer
complaints lodged with the Consumer Council which were diligently
assessed and addressed in a timely manner.

Ulferts International Limited
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The Group has been continuously offering its customers
with high quality products and services, and
has developed a strong brand reputation for
selling high quality furniture. The Group has |
adopted the five corporate DNAs that shape
the core values of the Group: European style,
quality products, prestige shopping experience,
professional services and time to market. The i?
Group emphasises quality and efficient after sales

services to its customers as essential elements for
maintaining its business reputation.

Quality
Product

Prestige Shopping
Experience

For “Ulfenbo’ products, the Group provides warranties on the mattress
coil systems, electric motors and metal elastic hinges of mattresses,
sofas and adjustable beds; and, depending on the product series,
varying maintenance and replacement services are offered according
to the length of time since a product was purchased, at prevailing
charges. “Ulfenbo’ brand has been awarded “Hong Kong Top Brand
Mark” under the Hong Kong Top Brand Scheme organised by The
Chinese Manufacturers’ Association of Hong Kong and Hong Kong
Brand Development Council since 2014.

The Group has actively participated in the Quality Service Programme
organised by the Hong Kong Retail Management Association.
During the assessment period, the Hong Kong Retail Management
Association commissioned mysterious shoppers to visit the Group’s
stores, to conduct multiple sampling service assessments on various
aspects including the store environment, staff appearance, service
awareness, product introduction, objection handling, payment,
sending off customers and team spirit, to make professional and
rigorous assessments.

European Style

Ulferts’ DNA "0
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During the Year, the Group received the following awards for its quality
products, professional services and quality showroom environment.

“Ulferts”: Excellence Awards 2024 — Excellent Lifestyle
Furniture Brand
TECEEM . © DEKRIR2024 — 4 E AR F RS
Hong Kong Economic Times
BEOE A#

“Slumberland’: No.1 The Best Mattress Brand 2024
THrHAEET ) 2024 No. 1R BEFREBE R

Headline Daily

BEIRAR

“Ulferts”: Quality Service Leader Seasonal Award —
Furniture & Home Accessories Category (Oct to Dec 2024)

TEEZM ) - RIRBEMFEER - FEREERASER (2024
F£10E12H)

Hong Kong Retail Management Association
BEETEERHE

Ulferts International Limited
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4.3 Data Protection BEF{RE

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, handling,
safekeeping, use and retention of their personal data. The Group
adheres to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal
data against unauthorised disclosure, use or access. The Group
also ensures that customers’ personal data is securely stored, and
used only for the purpose for which it has been collected and such
other purposes as expressly consented by customers. Currently, the
privacy policy is displayed on the website of the Group for customers’
reading at any time.

In addition, relevant staff are provided with guidelines in compliance
with applicable laws on data privacy protection, to strengthen their
awareness and to protect personal data against loss, unauthorised
access, use, modification or disclosure. In this regard, the Group
arranges regular cybersecurity awareness training sessions for its
staff, covering topics such as up-to-date internet safety and phishing
awareness, as well as providing corporate guidance on safe remote
working practices. To minimise risks of data leakage, access to
customer database is limited to authorised staff. The Group does not
share any personal data with third parties unless in accordance with
law. To reduce the risk of identity theft, the Group takes appropriate
measures to dispose of documents that contain customer information.

All these measures aim to ensure the Group's business activities
adhere to the highest personal data protection standards. The Group
regularly reviews and updates its policies and measures to align with
the latest laws, regulations, and technology changes, ensuring the
implementation of a continued and high degree of personal data
protection.

4.4 Protection of Intellectual Property {REMFEE

The Group attaches great importance to the protection of intellectual
property and is committed to complying with relevant laws, regulations
and international standards. The Group protects its intellectual
property rights by prolonged use and registration of domain names
and various trademarks including without limitation to “Ulferts”,
“Ulfenbo” and “at ¢ home’. The Group has registered trademarks
in various classes in Hong Kong and Mainland China. The Group’s
trademarks and domain names are constantly monitored and renewed
prior to their expiration.
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The Group signs contracts with suppliers and partners that clearly
define the ownership and usage rights of intellectual property to
ensure the legal use of others’ intellectual property. Besides, the
Group takes prompt action against any infringement of the Group’s
intellectual property rights.

The Group takes active steps to collect and retain detailed records
and evidence of its use of trademarks, and constantly monitors
and conducts periodical reviews on such use to protect them from
potential cancellation.

The Group will continue improving and updating its intellectual
property protection policies and measures to ensure that its business
operations comply with the latest legal and regulatory requirements
and protect the legitimate rights and interests of intellectual property.
During the Year, the Group has not been involved in any significant
legal disputes or claims related to the intellectual property.
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4.5 Anti-corruption/Anti-money Laundering RE}5 K%

The Group believes that fair, transparent, and ethical business
practices are key to corporate success and sustainable development.
In order to enhance ethical corporate culture and practices, the
Group has established policies and procedures for anti-corruption,
anti-money laundering and counter-terrorist financing.

For high value cash transactions, frontline staff would require
customers to provide relevant information to verify their identities. Such
records are required to be kept properly in strict confidentiality. The
Group maintains stringent protocols for handling customer personal
information, ensuring the highest standards of data protection and
confidentiality. Besides, the Group cooperates with regulatory bodies
during case investigation when required, ensuring strict adherence to
compliance.

Ulferts International Limited
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The Group adopts a zero-tolerance approach to all forms of corruption
and bribery. It is essential for the Group’s employees to have a deep
understanding of bribery, extortion, corruption and related acts, in
order to maintain compliance and integrity in business operations.
Strictly adhering to the Prevention of Bribery Ordinance (Cap. 201,
Laws of Hong Kong), an Anti-Corruption Policy and Procedures has
been established, in which a set of guidelines in giving and receiving
gifts, or offer in the form of meals, accommodation and entertainment,
as well as interacting with business partners and government officials,
was established to outline acceptable and unacceptable conduct in
employees’ daily business activities. This is also clearly stipulated
in all employees’ contracts. These policies are explained during
induction training, and are freely accessible on the Group’s intranet.
The Group aims to ensure every employee adheres to applicable legal
requirements and makes ethical business decisions. Besides, special
care must additionally be taken to ensure that all business dealings
with business partners and government officials are conducted in a
context that is free from any form of corrupt practices.

The Group has long adopted an Anti-Money Laundering and Counter-
Terrorist Financing Policy and Procedure (“AML Policy”). The AML
Policy establishes the general framework for combating potential
money laundering and financing of terrorism, and provides guidelines
for preventing the Group’s employees from being misused for money
laundering, terrorist financing or other financial crimes. The AML
Policy indicates part of potentially suspicious transactions or activities
that employees should look out for.

Anti-money laundering is one of the areas of high concern in the
retail sector, Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong) is introduced to new staff
during the orientation by the Human Resources Department, and
subsequent trainings and updated information are provided to its staff
regularly by email. Also, relevant information is shared through the
e-learning platform.

AEEH - ANE SHBEBENTABHE
E-AKEETVWARKER $R 25NAEHE
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BB RN RS R RRE DIk
HEEBHNBAEERERIR —EIES JIHE
T HEXRBEE P AR MR ARERTR - it
ESIEEMEREBERTBME B - ELBRE
TEABE RS (E AR - W E AR EABE LA
HER - AKEEEREREME TBIERER
MERFEHEFEBZERIRE I BNAK
A RHERT A LB ERHMBUT B BETHIAT
BAEBERENS REMATARNSEERTRIIER
TH#ST

FEELFR-EFRMITBABRRMITES
E8BRLRER(THBERBR) -FTBEER
RN THBBERBELRBNERESERFT
—RRAEZR » WIRALIESI BT LEARERE THIEH
RVEER  ERNE M E R UEAMERTEIT - FTTBIE
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The Group has also adopted a whistle-blowing policy and procedures
for all levels and operations under the Group, so staff can raise
concerns, in confidence, about possible improprieties (such as
misconduct and malpractice) in any matter related to the Group. The
Group’s whistle-blowing policy encourages all staff to report any actual
or suspected improper conduct, in confidence, to their immediate
supervisor or department head. The Group guarantees confidentiality
of the whistle-blowers’ identities and protection from harassment,
even if disclosure is required for legal proceedings. Moreover, the
Group regularly assigns employees to review their department’s
compliance performance, formulate measures to address potential or
existing issues, and identify and manage potential compliance risks
in advance. This ensures that compliance standards are continually
strengthened and improved. These policies and procedures together
with the code of conduct can be found in the employee handbook.

In addition to these measures, the Group puts a strong emphasis on
training and education. Employees are provided with regular training
on anti-corruption practices, such as talks or seminars on business
ethics, delivered by the Independent Commission Against Corruption
(ICAC) of Hong Kong from time to time, equipping them with the
knowledge and skills necessary to maintain a clean and ethical
business environment.

During the Year, no legal case regarding corrupt practices was
brought against the Group or its employees. Also, no whistle-blowing
concerning a criminal offence or misconduct was reported.

4.6 Compliance with Relevant Laws and Regulations

The Corporate Governance Committee is delegated by the Board to
review and monitor the policies and practices on compliance with
relevant legal and regulatory requirements, including but not limited to
the following ordinances which have significant impact on the Group:

° Anti-Money Laundering and Counter-Terrorist Financing Ordinance
(Cap. 615, Laws of Hong Kong)

o Companies Ordinance (Cap. 622, Laws of Hong Kong)

o Competition Ordinance (Cap. 619, Laws of Hong Kong)

° Employment Ordinance (Cap. 57, Laws of Hong Kong)

° Inland Revenue Ordinance (Cap. 112, Laws of Hong Kong)

° Occupational Safety and Health Ordinance (Cap. 509, Laws of
Hong Kong)

o Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong)

o Prevention of Bribery Ordinance (Cap. 201, Laws of Hong Kong)

° Trade Descriptions Ordinance (Cap. 362, Laws of Hong Kong)

o Trade Marks Ordinance (Cap. 559, Laws of Hong Kong)

Ulferts International Limited
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Details on the work of the Corporate Governance Committee are
shown in the Corporate Governance Report, which can be found on
pages 38 to 39 of the Company’s 2024/2025 Annual Report.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation units
in their duties and day-to-day operation to comply with all applicable
laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations are
brought to the attention of relevant employees and relevant operation
units from time to time. The management must ensure that business
is conducted in accordance with the relevant applicable laws and
regulations.

The Board is not aware of any issues within the Group during the Year
that are in violation of any laws and regulations.

TEELEZE G TEFIBHNANT2024/2025
FEREISEIVE P PEEEREN -
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5. COMMUNITY INVOLVEMENT

The Group highly recognises its role in social responsibility, and
is committed to giving back to the communities. Embracing the
mission “From the Community, To the Community”, the Group actively
promotes diverse community campaigns spanning elderly welfare,
underprivileged communities and environmental conservation
initiatives. The Group’s management team also plays an important
role in mobilising staff to join all these activities, which are held in
tandem with its commitment to sustainable development. The Group is
dedicated to making a positive impact on society through community
investment and engagement initiatives.

The Group has been awarded the 5 Years Plus Caring Company Logo
by the Hong Kong Council of Social Service, recognising its ongoing
commitment to fulfilling its corporate social responsibilities.

SEMEEE

FEESEERAMEEME BAOLBELE L
TIFEHE AT R AREESEE
LRMERES  WEREEMN BBHRHLRRERT
B 2FEBRARSEARERRZAHEEE
A MAKEEREEREHE2HZEEE T
TEEEZAC AEERNEBERKELS
S WHEFHERRE-

AEEESSLSREBSERSFIUL ER
ERE SRk RBEBTLELSSENT
R TG

BRERZE

caringcompany

Awarded by The Hong Kong Council of Social Service

HFEtE RS EE

5.1 Voluntary Services & THR7

The Group continues its partnerships with non-governmental
organisations and charitable organisations, to reach and support
needy communities.

Charity Meal Distribution
REREIREE

Ulferts International Limited

B L EIFR B RRAR]

AEEFBHEIFBFABNEZEZEBRIFTBHEE
#F LUREERF TR R RE BN

May 2024
202445

The Group’s staff participated in the “Charity
Meal Distribution” event organised by the V
Foundation and Gingko House, distributing
200 boxes of nutritious meals to grassroots
senior citizens in Eastern District, to provide
them with warmth and food and alleviate
their burden of daily living expenses. The
volunteers also enquired about the diets and
health conditions of the elderly, and conveyed
the message of caring for the community.

AEEST2HHVASES NBEEE RSB
MBEMBIRE JEH H00REBRRIRE TR
ENERERSE  RitfIX LR BEMMBEBE
ERXaE - ZTMLBLREMNRERSER
o BIEBIRMEAYAE



Dragon Boat Fun

th 2P B

On the eve of the Dragon Boat Festival, the Group’s staff participated
in a dragon boat event jointly organised by V Foundation and Hong
Chi Association. During the event, the dragon boat instructor gave
the Hong Chi Association’s children careful instructions, and led
them to warm up before they started paddling together on the Shing
Mun River. Participating children learnt the spirit of teamwork while
experiencing the traditional customs and culture of the Dragon Boat
Festival.

FEBETINRFRYSEBVEESESKES S —RENEREE - EE)
ARG ES SRR OSSN M ETEE MR
A _E— R KBIAE - 20080/ N R FE R R IR 2 AR (A SULRIRIE - TR
TERAFEEH AEEEINRFRY2EBVESESKEEE—RE
W BEFDEE) BB BEAFBMAEE S0/ AFM LIEE R A%
7RG - MR FIA_E—RILKEIE - 20/ N R MERRIRTFHERE
BXALMRE  RE2E T B EREMH

Sharing Meal Activity
BEHHEE

June 2024
2024F6 A

August 2024
2024488

The Group’s staff participated in the Sharing
Meal activity jointly organised by V Foundation
and “Vegan Elements” restaurant in Prince
Edward, delivering hot meals, fruits, sweetened
water, rice and beverages to grassroots senior
citizens and low-income earners from Prince
Edward, benefiting a few hundred people.

FEEET2HEAVEEESRUNKTH &X
BER-FERN ARAEZ JEE AREATFE
MERBRENBEWAALTEE LRR KR HE
KoKB RpFE BAAXE-
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Disneyland Amusement December 2024

R e 2 2024412

The Group’s staff participated in the Disneyland Amusement jointly
organised by the V Foundation and the Society for Community
Organization. Volunteers escorted 25 children and their parents, who
are currently living in sub-divided units, to spend an unforgettable day
in Disneyland, a place full of dreams and joy, so they could take photos
with their favourite Disney characters and enjoy the exciting rides. The
volunteers also took photos of their smiling faces, leaving them with
wonderful memories.

AEEET2HAVAEESLEBHRABHE —RSBRN Bt
B, - FIMEARFEREEF 25N RRRFAFETS RS BMER
KpyatT R FARLENETEARAER ﬁ%bﬁ%ﬁ(ﬂ’]ﬁ%&ﬁﬁ E
BETH—R - BT ML RMATRERARE S FMFIE TFLIE

“ImpactHK - Kindness Walks” Homeless Outreach Service March 2025
RS - —B17. BREINRRE 2025438

The Group’s staff participated in the Homeless Outreach Service
jointly organised by V Foundation and ImpactHK, distributing food
and drinks such as eggs, bananas, biscuits and water, to about 120
homeless people. Through this activity, volunteers learnt more about
the situation of the homeless and provided them with assistance,
making them feel cared for by society.

AEEET2HAVEASES LAKS —RBMVEREINERSE  £19120
ZEFEREBERE FF 5 KEPE - ZLMBIEBRANT 2
BERE R WRMFHREER  SMOARZE SRR
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5.2 Charitable Sponsorship and Donations 2= &8 K 5Eg
The Group mobilises its staff to participate in fundraising campaigns to ~ AEEHEE T REEFES) B RF[F DR
help underprivileged people in the community. Major charity donation 2 AAEE  TEZE=IRENETOTHEE

and fundraising campaigns during the Year include:

Mooncake Donation Campaign

__ . - September 2024
BIOBHERKITE 202449

During the Mid-Autumn Festival, excess
mooncakes were collected by the Group
from staff and donated to a subsidiary of
Pok Oi Hospital. The mooncakes were then
given to ethnic minorities in Tin Shui Wai, to
share the joy and celebrate the Mid-Autumn
Festival with them.

REPRETHRE > AEERE TWSEBR A8 188
EREERBTHE ARERRKENS S
B BN ZEN  HEPRES -

Blood Donation

RIM1TE

September 2024
2024497

The Group’s staff actively joined the blood
donation event jointly organised by Emperor
Group in conjunction with the Red Cross, in
order to help people in need.

AEFEETEB2MAREEBRA+FTEHS
BPWNBMITE  IEBERENA -
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Dress Casual Day

N & ERRE

L i
T i <.

WA AR N, BAREHSENRE
MERH2 MBI CocoTer, LR FM A Eca TUE

sdminéupt@umaarorroup.can.
B PRA — 0 R T

Charity Bazaar Donation

HEREYERE

Through V Foundation, the Group’s staff supported a charity sale
by Hong Chi Pinehill School, by donating brand new items including
small household electrical appliances, stationery, toys, cosmetic and
skin care products for sale. The proceeds from the charity sale would
be used to support carers’ physical and mental health activities.

FAEBETEBSZHEVEEESIHESNEERMNESEERE BRERk
KRB XE R L REERSFNEFYELETERE - BERE
FrEsUas SR REE S D ERFEE -
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B L EIFR B RRAR]

October 2024
2024%F10R

This year’s theme for the annual Dress Casual
Day was “Wear To Care”. Participating staff
members each donated HK$70 or more to
The Community Chest of Hong Kong, and put
on casual wear to support the event.

—F-—EMNERBRAFMNEZER Wear To
Care | ' SN2 HEHETHBH70BITHULTES
NS W EERUTIFZEE -

November 2024
20244118




Charity Sale of Red Packets
NEHEERE

The Group’s staff supported Emperor Group’s charity sale of red
packets by purchasing the red packet, continuing last year's meaningful
tradition. The funds raised in the charity sale were all donated to a
youth charity in Hong Kong, KELY Support Group, through Emperor
Group Foundation, in order to support their mental health programmes
for youth and raise public awareness and empathy for mental health
issues among young people. This meaningful event embodied the
spirit of generosity and care, sending heartfelt New Year blessings to
underprivileged communities and supporting the well-being of youth
in Hong Kong.

FEBETERABENRY IRHREKENRHEERE T TERFN
RiFEH ZEREMESHARAERZES 2B TEATELERE
REBFREE LFETSFARHRERR  WRSARHBFABHRRER
BHEERFIEL - WORBEIREER  BREEONE RASHBHREL
BRI EOE  BAZFEEBFARGIL -

Donation of Ulfenbo Mattresses

Er{E &R 1R

Through the Society of St. Vincent de Paul St. Jude’s Church
Conference in North Point, the Group donated Ulfenbo mattresses
to low-income families, in the hope of improving their quality of sleep
while enabling them to feel the community’s care for them.

EPREEXGIBENEELS  AEEREEEERETERARE FE
FEIIRFHOMIMEERE K - E IR AL S B IRIEIIR -

November 2024
20244111

RREBREE
Emperor Foundation

March 2025
20253 A
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Skip Lunch Day
RWITENEH

By making a donation of HK$38 or more, each donor would receive
a Skip Lunch Day coupon as a token of appreciation. Coupon holder
could redeem designated items at any Hung Fook Tong outlets in
Hong Kong in a specified period. The donation were used to support
The Community Chest and its member agencies, to improve the lives
of street sleepers, and people living in cage homes and cubicles. The
Group’s staff actively supported for this good cause.

FUIRFB S8 TR £ SUBRENAES T RER LS R -F5E
AREERER2ERBEEMHRBEEER BRAUF AR REE
TEERRE EPEREE BEAMEEERIELTE AEEE THEEXFF
It -

5.3 Environmental Conservation IRIE{RE

The Group is dedicated to promoting environmental awareness
through green education. Major environmental conservation events
during the Year include:

Green Low Carbon Day

#x e {Ehix B

In support of The Community Chest Green Low Carbon Day,
Emperor Foundation encouraged staff donations and participation
in sustainable initiatives, including food recycling and eco-friendly
projects. The Group’s staff has actively supported this event.

REBAZSHBERRD  KEXZESHBE TIBR A2 RRY KSR
RIREFAUFERRTE - AEEE TRESFZEE

Ulferts International Limited

B L EIFR B RRAR]

March 2025
20253 A

HRERIES

Emperor Foundation

LRITE

e B

< 7, Skip Lunch Day 2025
2008.5,00 BWE Wridey

BOBER0E e

To benefit "Services for Street Sleepers,

[orTai e[ 4] el
‘supported by The Community Chest

FEBRNEBECEBEGRAETH -NEAF
E FEREREETHEE

June 2024
2024F6 A

B 42 @A) 16176202

GREEN LOW) CARBON DAY EMAR— Sunday & Monday
HELEE AE-H1E Share, Enjoy & Cherish Green

Emperor Foundation




Earth Hour
HhBR—/)\BF

The Group’s Hong Kong Office joined the millions of people around
the globe and turned off its office lights in support of WWF’s Earth
Hour, an annual event to raise awareness of climate change.

REBEABAESE—F—EN HIR—/\F 58 AEEEERATH
2HREABA-F2HBERARAZRAE BB EERES AFHRERELCN

March 2025
20253 A

b2 L 2
AEROINES
. GIVE AN HOUR
= FOR EARTH

22.03.2025 | 20:30 |24

FEEHEXARHEEX
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NATURE DISAP!

od b
PLEDGE NOW

[GL: Jin W i -

AEXFHERARB LM~/
1S COMMITTED TO WWF’S EARTH HOUR
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6. APPENDIX: HKEX ESG REPORTING
GUIDE CONTENT INDEX

Subject areas
FEEHE

A. Environmental Igi&

Aspect A1: Emissions
[BHEAT : R

General Disclosure
— AR EE

KPI'A1.1
FBIEATA

KPI'A1.2
fBIEA1.2

KPI A1.3
FEIEA1.3

KPI A1.4
BIEA14

KPI A1.5
FEIEA1.5

KPI A1.6
FEIEA1.6

Description
bE::pus

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.

BREERMRERBHR  MAKELHNEES - BE KEEREEYN

ELEEN

(@) BX: R

(b) BETHBITABERTENMEREENRLINER

The types of emissions and respective emissions data.
R ERR S AR B A -

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions (in tonnes) and, where appropriate, intensity (e.g. per
unit of production volume, per facility).

BE(HEN) kpRAEZE(BE2 ) RERERE(LIESTE ) (10
BR)BRE(MUEESSEM  BERHE) -

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

FELBEREVHRE(LIEETE ) L(NER ) BE(MLIGESE
i~ BIARMAE ) -

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).

FTELEEREEYHRE(LIEE) L(NER ) BE(MLIGESE
i~ GIARMEAE) -

Description of emissions target(s) set and steps taken to
achieve them.

WALPTR] I E B R R RER B L BARAT RIS B -

Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

HAREEE SR EEYNTG % - LT ET SRR B iR S Az
ZE L B IRPTEREN S B o

Ulferts International Limited

B L BIPR B IR AR

Birez  BRRPTERIR A ERE
AREESINAED

Section
=1-]

2.1

2.4

2.4

Not applicable

In view of its business
nature, the Group does
not directly generate any
hazardous waste.

Sl

HIHRBIE  FEET
BEEEEARHEERY -

2.4

22,24

22,24



Subject areas

FEHS

Description
fEsth

Aspect A2: Use of Resources

BEA2 : EREMA

General Disclosure
—RRIEEE

KPI A2.1
FEIZA2.1

KPI A2.2
FEIZA2.2

KPI A2.3
FEIZA2.3

KPI A2.4
FEIZA2.4

KPI A2.5
FEIZA2.5

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRERER(BFERR  AKREMEMEL) BEE

Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total (kWh in’000s) and intensity

(e.g. per unit of production volume, per facility).
RERE S NEER NEEER(NE  fI0H ) @FEE (LITET
BSsHE ) MEE(MLIGESE A - §IERME )

Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

BEXKEMRE(WMUSEESM  BEREAE)

Description of energy use efficiency target(s) set and steps

taken to achieve them.

HALPTR] M RIREIR(E A R et B AR M A E 275 BARPTER XIS B -

Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken

to achieve them.

HASREVE R KR E A A A E - URFE] LRt B IR AR

ZEVELBRATRIL R

Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced.

REmATABEEMHNRE(LEAE ) L(MER ) BEEB AL

=
E-°

Aspect A3: The Environment and Natural Resources

[BHEAS : RIBERRAER

General Disclosure
—MH =

KPI A3.1
FEIZAZ.1

Policies on minimising the issuer’s significant impact on the
environment and natural resources.

BIEBEIT ABRIBERRAERERER

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to

manage them.

AR EBHBRIE L RRERNEKR

H91TE -

LERREEREA

Section
=101

21,22

2.4

22,24

Not applicable

The Group did not
encounter any problems
in sourcing water for its
daily operations.

NER
AEEGEAEEER R
ZKOR 75 [E] 3 #7388 2 1 1]

e

22,24

21,22

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE - 2 MEIRIRE2024/2025

51



Subject areas Description Section

FEHIS P =4

Aspect A4: Climate Change
BHA4 : RiREM(L

General Disclosure Policies on identification and mitigation of significant climate- 2.3
— AR EE related issues which have impacted, and those which may
impact, the issuer.

BAREHERLAREHRTAELER ENEARRIFEBREEN

BUR
KPI A4.1 Description of the significant climate-related issues which have 2.3
FEIEA4 1 impacted, and those which may impact, the issuer, and the

actions taken to manage them.
BAER KGR BT AELENEARGEREE  LEHT
& o

B. Social

B. ¥

Employment and Labour Practices

RENEIER
Aspect B1: Employment
BmEB1 : &EfE
General Disclosure Information on: 3.2,3.3
—HE (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BEEEN AR  BRELEA  THERS R TSRS - Zh-
BRI EA A8 R AR
(a) B R
(b) BTHRITABERTENHEBERLRONER -
KPI B1.1 Total workforce by gender, employment type (for example, full-or 3.1
812811 part-time), age group and geographical region.
MR BRI (N2 BEIRE ) ~ FiRAR M REIDNEESR
2o
KPI B1.2 Employee turnover rate by gender, age group and geographical 3.1
FE1EB1.2 region.
VR FiRAER St R B DI EE MK -
52 Ulferts International Limited
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Subject areas Description Section

FEHS il 0]

Aspect B2: Health and Safety
[BHEB2 : fZEHRL S

General Disclosure Information on: 3.4
— R EE (a) the policies; and
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.

BRREHL2TFRELRERERLBEMEEN
(a) BER R
(b) BTHBITABERZENHEEEZEIROINER -

KPI B2.1 Number and rate of work-related fatalities occurred in each of 3.4

Fg1ZB2.1 the past three years including the reporting year.
BE=F(BEERFEE )BFERATTHRHIABRILE -

KPI B2.2 Lost days due to work injury. 3.4

Hi2B2.2 RATEEARTFRE-

KPI B2.3 Description of occupational health and safety measures 3.4

¥g1E€B2.3 adopted, and how they are implemented and monitored.

TP RNV B R BB L 2451 DINABBRIT R ER % -

Aspect B3: Development and Training
[EBHEB3 : &L

General Disclosure Policies on improving employees’ knowledge and skills for 8.8
— IR EE discharging duties at work. Description of training activities.

BRI EERET LFBER B IRBENIBUR - g5 -

KPI B3.1 The percentage of employees trained by gender and employee 3.5
$E1ZB3.1 category (e.g. senior management, middle management).
BRI REESEN(NESREEE PREBES ) SINZIIES
Btk e
KPI B3.2 The average training hours completed per employee by gender 3.5
#812B3.2 and employee category.

BRI K RERRE D  BREETHFIINTIIRE
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Subject areas

FEHIS

Description
bE::pus

Aspect B4: Labour Standards

[EEB4 : 55T 4R

General Disclosure
—RRIEEE

KPI B4.1
FE1EB4.1

KPI B4.2
$51ZB4.2

Operating Practices
SEEL

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.

BEARrIEE T ekaasls T

(a) BX: K

(b) BTHBITABERTENEREZRELRONER -

Description of measures to review employment practices to avoid
child and forced labour.
e B EAINEE LU R E T Kaasls T -

Description of steps taken to eliminate such practices when
discovered.

WAERRERERFHERE RIS AT RN B

Aspect B5: Supply Chain Management

EMEBS © ftEmEE

General Disclosure
—AeH =

KPI B5.1
$81EB5.1

KPI B5.2
E1¥B5.2

KPI B5.3
$51ZB5.3

KPI B5.4
$81EB5.4

Policies on managing environmental and social risks of the supply
chain.
BB ERENRIE L S RERIBCR -

Number of suppliers by geographical region.

ZiEEI D HERRE

Description of practices relating to engaging suppliers, number

of suppliers where the practices are being implemented, and how
they are implemented and monitored.

HA B AR EERNES  mERTHERRIER HLEREE ~ LIK
BREBOINFITRERTE -

Description of practices used to identify environmental and social
risks along the supply chain, and how they are implemented and
monitored.

WA BB L FE R B ER A RE Mt & ERAVIER - LINAREA
ITRERRE-

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and
how they are implemented and monitored.

HATE PR BRI R (2 IR R E m MR HVIES] - DI AR BT
RERTE-

Ulferts International Limited
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Section
=1-]

3.2

3.2

3.2, 4.1

4.1
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Subject areas Description Section

FEHS il 0]

Aspect B6: Product Responsibility
[BHEB6 : EmEE

General Disclosure Information on: 4.2
— R EE (a) the policies; and
(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.

BEFMEHRERNBRENERRAZS EE REAMBESEURE

RITER -

(a) B X

(b) BTHBITABEAXENEEAEIROINEN -
KPI B6.1 Percentage of total products sold or shipped subject to recalls for 4.2
1515B6.1 safety and health reasons.

EENEEXEMMRBPAR2EEZFEHMARKNE DL -

KPI B6.2 Number of products and service related complaints received and 4.2
f512B6.2 how they are dealt with.

BB SRSV AR BB LU B 5 0%
KPI B6.3 Description of practices relating to observing and protecting 4.4
#51ZB6.3 intellectual property rights.

B MR BRI E R B RVIE A -
KPI B6.4 Description of quality assurance process and recall procedures. 4.2
¥E1EB6.4 BB EREERNREREKER -
KPI B6.5 Description of consumer data protection and privacy policies, how 4.3
§12B6.5 they are implemented and monitored.

BAUHBEEERREMALRBER - DIRBRATRERTTE-
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Subject areas Description Section

TEEHE it =10
Aspect B7: Anti-Corruption

BmEB7 : R&S

General Disclosure Information on: 4.5
— R EE (a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.

BRARLHEEE B3 BRRFE OB R IR ¢

(a) BX: K

(b) BTHBITABERTENEREZRELRONER -

KPI B7.1 Number of concluded legal cases regarding corrupt practices 4.5
FE1EB7.1 brought against the issuer or its employees during the reporting
period and the outcomes of the cases.

RERBAHBITANERBERE I CEENESHARMNEE

FAfaAGER
KPIB7.2 Description of preventive measures and whistle-blowing 4.5
fE12B7.2 procedures, and how they are implemented and monitored.

WRh ST N BRE LIRS T KBS E

KPI B7.3 Description of anti-corruption training provided to directors and 4.5
¥8I1%B7.3 staff.
EAMEENE TIRHNR BT -

Community

LB

Aspect B8: Community Investment

JEMEBS - HERRE

General Disclosure Policies on community engagement to understand the needs 5

— R EE of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests..
BRELGEBRBERT BBIT ANEEMTLBERENRAREEREE)
DERAEF BB

KPI B8.1 Focus areas of contribution (e.g. education, environmental 5
¥81ZB8.1 concerns, labour needs, health, culture, sport).
FrERER(NHBE REFE - FLER ER XYL -8E) -

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. 5
1512B8.2 EEIHEAEAER(ANSEEE ) °
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