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1. ABOUT THIS REPORT

Ulferts International Limited (“Company”) and its subsidiaries
(collectively referred to as “Group”) principally engages in the sale of
high quality home furniture mainly imported from Europe. The Group
acknowledges the significance of effective environmental, social
and governance (“ESG”) initiatives at operational level. By adopting
environmental and social initiatives into its business operation, the
Group can enhance its cost efficiency and risk management, and
make informed decisions by engaging with the stakeholders of the
Group. Besides, the Group is dedicated to prioritising ESG disclosure,
and is committed to improving its transparency and accountability
by consistently disclosing its ESG practices and performance,
showcasing its commitment to sustainable and responsible business
practices.

1.1 Reporting Boundary OO OO

This report primarily provides an overview of the Group’s operations in
Hong Kong for the financial year ended 31 March 2025 (“Year”), and
describes the ESG values and initiatives of the Group.

This report sets out the Group’s compliance with the mandatory
disclosure requirements and its report on the “comply or explain”
provisions of the ESG Reporting Guide (“ESG Reporting Guide”) as
set out in Appendix C2 to the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited. It is recommended
that this report is read in conjunction with the Company’s 2024/2025
Annual Report, in particular the Directors’ Report and Corporate
Governance Report sections therein.

1.2 Reporting Principles OO OO

This report is based on the four reporting principles outlined in the
ESG Reporting Guide — materiality, consistency, quantitative, and
balance.

. Materiality: The Group collects and compiles information based
on the materiality principle, focusing on key ESG issues that are
relevant to the Group and its stakeholders

. Consistency: The Group maintains consistency in its ESG
reporting by following the ESG Reporting Guide, ensuring that
the information is consistently disclosed over time

. Quantitative: The Group includes quantitative data in its ESG
report, providing a measurable and objective assessment of
its performance in areas such as emissions, consumption of
resources, and waste management
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. Balance: The Group strives to achieve a balanced ESG report,
which provides an overview of the Group’s sustainability initiatives
spanning areas including governance, talent development,
compliance, environmental responsibility, and community
investment

This report is available on the websites of the Company (https://www.
Ulfertsintl.com) and Hong Kong Exchanges and Clearing Limited
(“HKEX") news website (https://www.hkexnews.hk).

1.3 Board Statement OO OO0

The board of directors of the Company (“Board”) recognises that
sustainable practices are essential for the success and resilience of
the Group, which enable the Group to operate its businesses in a
responsible and sustainable manner. By prioritising ESG practices and
upholding responsible governance, the Group aims to establish trust,
build credibility, and make positive contributions to the community
and environment in which the Group operates.

The Group’s ESG processes and procedures focus on non-financial
indicators that outline the Company’s approach towards sustainability
and has taken into account ESG-related issues covering different
aspects including operations, legal and compliance, internal control,
human resources, as well as marketing and communications. The
Board has overall responsibility for the Company’s ESG strategy and
reporting. To reinforce the Board’s ESG management approach and
strategy as well as further enhance ESG governance, the Board has
adopted an ESG Policy whereby the ESG Committee (comprising
representatives from operations and supporting departments and the
Executive Committee of the Company (“Executive Committee”)) is
delegated the power and authority to handle all ESG-related matters.

The roles and functions of the ESG Committee and the Executive
Committee are as follows:

ESG Committee

. Works through the key performance indicators (“KPIs”) and the
right tools and resources to handle the ESG issues

N Formulates and executes action plans and ensures execution
by respective teams so as to achieve the ESG-related goals and
targets set by the Board

The ESG Committee reports to the Executive Committee on the
progress of the above action plans.
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Executive Committee

. Provides recommendations to the Board on setting ESG-related
goals and targets in line with the Group’s businesses as well as
management approach and strategy

. Oversees formulation and implementation of action plans by the
ESG Committee

. Monitors and evaluates effectiveness of action plans in achieving
ESG-related goals and targets relating to the Group’s businesses
including the KPIs

. Reviews effectiveness of ESG-related risk management and
internal control systems, and reports to the Audit Committee of
the Company for its review and discussion with the Board

The Executive Committee reports at least once a year to the Board on
the implementation and the progress made towards achieving ESG
objectives.

Based on the recommendations from the Executive Committee, the
Board reviewed the progress made towards achieving the ESG-
related goals and targets as well as effectiveness of the management
approach and strategy.
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1.4 ESG Risk Management 0000000 O0OODOO

The Group has adopted an effective risk management mechanism
to identify, assess, review and manage ESG risks of the Group. By
actively managing and mitigating the identified ESG risks, the Group
demonstrates its commitment to sustainable and responsible business
practices. The major ESG risks relating to the business of the Group
are listed below.

Risk Identification and Management Approach O OOOO0OOOO0O

The Group has identified the following ESG risks. By addressing
these risks, the Group aims to contribute to a more sustainable future
and a more equitable and inclusive society, while ensuring long-term
success.

(i) Environmental

The following environmental risks are identified. By addressing
these risks, the Group targets to minimise its ecological footprint
and contribute to a more sustainable future.

1. Consumption of Resources

Risk: Furniture production involves extensive use of natural
resources such as wood, metal, and other raw materials, and
results in significant energy consumption and greenhouse
gas emissions.

Approach: Offering quality furniture that are more
sustainable and educating customers on maintenance of
furniture to prolong the life span of its products. Launching
vigorous promotion campaigns and warehouse sale for
aging stock and display items to minimise wastage.

2. Waste Generation

Risk: Furniture retail business generates various types of
waste, including packaging materials, damaged or returned
products, and recyclable materials such as cardboard and
plastic. Improper disposal of these wastes can lead to
environmental contamination and resource depletion.

Approach: Using recycled or sustainable materials, and
implementing waste reduction and recycling program
across its operation.
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Chemical Usage

Risk: Furniture may contain chemicals, such as
formaldehyde, flame retardants, and volatile organic
compounds (VOCs), which can be released into the
environment and potentially harm human health and the
ecosystem.

Approach: Sourcing furniture which do not involve
excessive use of hazardous chemicals and promoting the
use of eco-friendly materials wherever possible.

Transportation and Logistics

Risk: The transportation of furniture from manufacturing
sites and warehouse to retail stores and customer locations
can contribute to air pollution, noise pollution, and
greenhouse gas emissions.

Approach: Optimising transportation routes and modes
can help reduce the environmental impact by reducing
emissions of delivery fleet.

Energy Efficiency
Risk: Retail stores consume energy for lighting, heating,
cooling, and other operational activities, which can lead to

significant carbon footprints.

Approach: Implementing energy-efficient practices and
technologies.

Social

Employment

Risk: The Group may fail in attracting, recruiting or retaining
key personnel, which may result in the Group lacking key
talent in critical positions, in turn adversely impact business
operations and development.
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Approach: Implementing talent management strategies,
which include offering competitive compensation packages,
providing career development opportunities, initiating
employee engagement initiatives, providing specific skills
trainings to different levels of staff, and work-life balance
programs.

Workforce Diversity and Inclusion

Risk: Lack of diversity and inclusion within the workforce,
both at the retail and corporate levels, can lead to issues
such as discrimination, lack of representation, and limited
career opportunities.

Approach: The Group targets at promoting diversity, equity,
and inclusion within the workforce for building a socially
responsible business.

Product Safety and Accessibility

Risk: If any serious safety incident occurs to the customers
due to its furniture products, it will jeopardize the Group’s
image and brand.

Approach: Furniture products are offered with customer
safety in mind. Accessibility of furniture for people with
disabilities is also an important social consideration.

Responsible Marketing and Advertising

Risk: Irresponsible such as false or misleading publicity,
may damage the reputation of the Group and its brands.

Approach: Responsible marketing can help build trust
and brand reputation. The Group develops responsible
marketing and advertising practices, ensuring they are not
perpetuating negative stereotypes or making misleading
claims.

Ethical Sourcing and Supply Chain

Risk: Issues such as human rights violations, child labour,
and poor working conditions in the supply chain can pose
significant social risks.

Approach: Implementing ethical sourcing and supply
chain management practices and avoid engaging partners
involved in unethical labour practices.
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(ili) Governance

Regulatory Compliance

Risk: Furniture retailers must comply with a range
of regulations, including product safety standards,
environmental regulations, labour laws, and consumer
protection laws. Failure to comply with these regulations
can lead to legal and financial penalties, as well as
reputational damage.

Approach: Closely monitoring compliance with all
applicable laws and regulations. The Group has maintained
customer service hotlines and social media platforms,
in order to engage with stakeholders and maintaining
transparency.

Corporate Governance

Risk: Weak corporate governance can lead to issues like
conflicts of interest, mismanagement, and lack of oversight.

Approach: Implementing corporate governance practices,
such as a robust board structure, clear decision-making
processes, transparent financial reporting and declaration
of interests for ensuring accountability and to build up a
transparent and responsible management.

Ethical Business Practices

Risk: Unethical practices such as bribery, false trade
description or misleading marketing, can result in legal
consequences and reputational damage.

Approach: Fostering a culture of ethical business conduct
and upholds ethical business practices, including anti-
corruption measures, fair competition, adherence to
industry codes of conduct.
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4. Data Privacy and Security

Risk: Failure to protect customer data can lead to data
breaches, cyberattacks, and regulatory penalties.

Approach: Collecting and storing customer data, including
personal and financial information, will be handled with
appropriate data privacy and security measures.

5. Risk Management and Internal Controls

Risk: Weak risk management practices can expose the
business to unexpected challenges and liabilities.

Approach: Implementing risk management and internal
control systems to identify, assess, and mitigate various
operational, financial, and compliance-related risks. The
Group strives to strengthen supervision and management
accountability in its business operations. It also evaluates
and enhances risk management and the internal control
system, as well as actively promoting a culture of integrity.

Through ongoing monitoring, evaluation, and improvement of its risk
management strategies, the Group strives to ensure the long term
resilience and success of its operations while minimising potential
negative impacts on its business, stakeholders, and the environment.
Should risk events arise, the Group will handle it according to the
measures and procedures in a timely manner.

For further details on risk management and identified significant risks,
please refer to the Risk Management and Internal Control section
in the Corporate Governance Report of the Company’s 2024/2025
Annual Report.
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1.5 Stakeholders Engagement and Transparency OO0 0000000

Lack of transparency and stakeholder engagement can lead to conflicts
and reputational risks. Effective communication and engagement
with key stakeholders, such as shareholders, employees, and the
local community, are important for building trust and maintaining a
positive reputation.

Stakeholder engagement plays a key role in the Group’s continuous
improvement and development. The Group is committed to making
proactive efforts to continuously interact with key stakeholder groups
through various communication channels, to better understand their
needs and concerns, and develop strategies and measures to address
these issues. Through ongoing dialogues, the Group endeavours to
strengthen relationships with stakeholders and improve its operations
and practices, thereby creating value for stakeholders.

1.5.1 Major Communication Channels 000000

Employees

8T

e Onsite communications e Performance appraisal
RIEE® interviews
e Social media 45 RET A 5
Ay e Employee engagement
e Emalils surveys
= 5 BET2HERAEMS
e Customer service hotlines * Staff activities
BEERBHE SRR
e Daily communications
H &3
Community
HE
e Daily communications e Community services
BHE R [ AR 75
e Assessments e Corporate websites
a1 b 3 48k
e Meetings e Social media
= 1R g
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Shareholders and
Investors

BREREEE
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e General meetings
REARE

e Corporate websites
1 3 48k

e Meetings and conference
calls
ERREREEH

e Corporate communication
documents
NGIFE R gL

Government and
Regulatory Bodies
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o -‘@’- o
&Td

e Regular dialogues
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e Meetings and enquiries
BHkEH

e Forums
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1.5.2 Materiality Assessment OO0 00O

During the Year, the Group invited senior management to participate in
identifying crucial issues, thus aiding in the development of effective
sustainability strategies and policies. The results as below with 1
being the most important and 5 being relatively less important.

Environment Social
oo oo

1 Energy consumption Product assurance and quality
oooo ooooooo

2 Waste management Customer service
oooo oooo

3 Greenhouse gas emissions Employment policy
oooooo oooo

4 Water consumption Occupational health and safety
ooo ooooooo

5 Green procurement Employee training and development
oooo goooooo

gboobooooboobooboboooboooo
gooboooboobooooooboboobbo
gbooilgooooosoooooboooo

Governance
oad

Compliance with laws and regulations
and anti-corruption
dddodooooooa

Corporate governance practices
gooooad

Data protection and privacy
goooooo

Intellectual property rights management
goooono

Business ethics
oooo
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1.5.3 Material Topics OO OO

Based on the management team’s assessment and stakeholders’
feedback, the material issues were identified as follows. The Group’s
performances regarding these issues are discussed in this report.

Environment
oo

The Group will continue improving its stakeholder communication
mechanisms, and broaden the range of stakeholders for identifying
material issues, in order to conduct more thorough assessments and

Energy management
oooo

Waste management
good

Paper reduction
ogooad

Water conservation
oooo

analyses.

Workplace
ogooo

Employment and
labour practices
ogoooooo

Diversity and equal
opportunities
oobooboodgn

Employee training
and development
ooooooo

Occupational health
and safety
goooooo

Work-life balance
O0oo00ooo

Ulferts International Limited
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Operating Practices
gooo

Supply chain
management
ogoooad

Products and
services quality
gooooon

Customer privacy
protection
oooooo

Anti-corruption/Anti-
money laundering
gooogoon

Compliance with
laws and regulations
goooooao
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2. ENVIRONMENTAL PROTECTION

2.1 Environmental Policies 0O 0O 0O O

The Group attaches great importance to the sustainability of the
environment. Although the Group does not operate any manufacturing
facilities and is not a major source of environmental pollution given
its operations do not generate material air, noise, water, physical
waste or other types of pollutants, the Group is committed to making
every effort to protect the environment in its business activities and
workplaces.

The Group seeks to identify and manage environmental impacts
attributable to its operations, in order to minimise these impacts if
possible. The Group has adopted various measures to reduce energy
and other resource use, minimise waste and increase recycling, and
promote environmental protection in its supply chain and marketplace.
The Group also educates its employees, to increase their awareness
of promoting a green environment.

2.2 Use of Resources O OO0

2.2.1 Emissions and Energy Consumption O OO00 OO0

The Group’s greenhouse gas emissions mainly arise from indirect
emissions resulting from the use of purchased electricity. To ensure
the emission management goals are achieved, the Group has adopted
the following measures in its head office at Units 1905-07, 19th Floor,
Emperor Group Centre, 288 Hennessy Road, Wan Chai, Hong Kong
(“Hong Kong Office”) and showrooms, to reduce energy consumption
and improve overall energy efficiency.

Hong Kong Office
. Using energy saving LED florescent tubes

. Higher priority given to purchasing electrical appliances with
high energy efficiency grades

. Applying energy-saving modes by default for all electrical
appliances

. Switching off their lights when the staff leave the office for more
than one hour

. Switching off lights and air-conditioning in respective zones after
work

. Maintaining constant room temperatures with thermostats in the
air-conditioning system

RIGHRE
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The waste generated by the Group in its Hong Kong Office is mainly
household waste. In the office building, the building’s property
management company has appointed recycling contractor to collect
and recycle used papers, plastic bottles, aluminium, fluorescent tubes
and computer equipment. Recycled bags are also put in the Hong
Kong Office to collect waste papers for recycling. In addition, waste
sorting containers are placed in the Hong Kong Office to improve
waste management.
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The waste generated by the Group’s logistics department is mainly
packaging materials. The warehouses will collect used packaging
materials and recycle them for reuse whenever possible.

2l (fonsumption of Resources OO 00O

The Group is engaged in the sale of high quality home furniture
mainly imported from Europe and Asia, and does not operate any
manufacturing facilities. By sourcing quality products, providing after-
sale services and educating customers in product maintenance, the
Group strives to prolong the life span of its products. The Group also
launched vigorous promotion campaigns and warehouse sale to
clean aging stocks and display items, in order to minimise wastage.

Besides, the Group is mindful of sourcing furniture which do not

involve excessive use of hazardous chemicals, and promoting the use
of eco-friendly materials whenever possible.

2.2.4 Reduction of PaperUse 0O 000

Apart from electricity, paper is another major resource that is
consumed in the Group’s Hong Kong Office and showrooms.
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The Group continues to encourage a paperless working environment
which not only reduces environmental damage but also fits commercial
goals, as it can save physical space, facilitate information sharing via
IT networks, and reduce complicated documentation procedures. In
recent years, the Group has implemented paperless internal operating
processing such as leave applications, surveys, performance
appraisals and many more. From time to time, the Group shares tips
on paper reduction with colleagues — such as utilising used envelopes
for internal correspondences, and using laptops or tablets instead of
paper for meetings. Besides, electronic devices are now widely used
in promotional activities.

Moreover, duplex printing and copying have become the norm within
the Group, greatly reducing paper consumption and saving costs.
Usage data of office printing machines is regularly collected and
assessed for monitoring the efficiency of the paperless environment.
In addition, the Group uses papers certified by the Forest Stewardship
Council (FSC) in its Hong Kong Office and showrooms, helping
to reduce environmental impacts while supporting certified and
responsibly managed forests.

The Company strongly recommends shareholders to access its
corporate communications, including financial reports, through the
websites of the HKEX and the Company, instead of receiving printed
form. By offering electronic means of corporate communications to
shareholders, the quantity of printed materials has been considerably
reduced. This paperless practice thus helps to protect the environment,
as well as save costs for stationery, printing and administrative
charges, etc.

2.3 Climate Change Impact O OOOOO

The world’s climate has changed significantly in the past decades -
global temperatures have increased and extreme weather events are
becoming more frequent and severe, which may cause disruptions to
business operations globally, and in turn poses adverse effects to the
macro economy.

The Group principally engages in the sale of high quality home
furniture mainly imported from Europe and Asia, and does not operate
any manufacturing facilities. With global warming and climate change
becoming one of the major environmental concerns in every part
of the world, the Group has conducted a preliminary climate risk
analysis in order to better comprehend climate change’s impact on
its operations and development. The Group has accordingly devised
preventive and emergency measures, as well as initiated various
measures to reduce its carbon footprint, including enhancing energy
efficiency and minimising waste.
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2.3.1 PhysicalRisks O 0O0O0O

Physical risks represents potential hazards that might disrupt the
Group’s business operations. For example, the Group relies heavily
on a stable power supply for its store operations; extreme weather
conditions might interrupt power supplies, and supply chains may be
disrupted due to damaged infrastructure and delayed transportation,
which might affect store operations. These interruptions could affect
its customers visiting the stores. Global warming could also result in
increased energy consumption in the Group’s showrooms, warehouse
and Hong Kong Office. In this regard, the Group has implemented
various measures, such as contingency plans for extreme weather or
emergencies, to enhance its operational resilience to such risks.

2.3.2 Transition Risks O 00O

Transition risks refer to challenges associated with the shift to a
low carbon economy, potentially requiring substantial policy, legal,
technological, and market changes to address climate change
mitigation and adaptation requirements.

With the aim of meeting carbon neutrality targets and achieving a low
carbon economy, the government or regulatory bodies may implement
more stringent environmental policies. There may also be increasing
expectations and demands from customers for environmentally friendly
products. Accordingly, the Group may be required to implement
rigorous energy management in its operations, which will inevitably
increase procurement, operating and investment costs. Besides,
regulatory bodies may enforce stricter ESG disclosure requirements
which require the Group to carry out more comprehensive reporting.

In view of the above, the Group will closely monitor existing and
emerging trends, as well as climate-related policies and regulations
so that it can promptly react as appropriate. Preference will be
given to suppliers which use environmentally friendly materials and
demonstrate environmental commitment. The Group is committed
to increasing its employees’ awareness of climate change issues
and will mobilise them to work together to enhance the Group’s ESG
performance, and continue enhancing the reporting principles and
transparency of communication with stakeholders. The Group will
strive to adapt to changes and explore ways to counter challenges in
order to mitigate risks.
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2.4 Environmental Performance Summary OOOO0OOO0O0O : A i

To demonstrate a commitment to greater transparency ofreportingand O0O000000000000O0O0OOOOOO
more comprehensively reflect the Group’s sustainability performance, 0000000000 0000O00O00DOO0OO
quantitative data was collected from four entire showrooms of 0000000000000 0O000000000
“Ulferts” and “Ulferts Signature” in Hong Kong, the warehouse in 000000000000 00000O0O0O0OOO
Tuen Mun and the Hong Kong Office, during the Year. The aggregate 00020250 30310000000000000
gross floor area of the scope of data collection was approximately 00000000 13,4007 20240 0 16,10000 O
13,400 (2024: 16,100) square metres. During the Year, an aggregate 000000000000 OO O46%) 20240 0
of approximately 46% (2024: 45%) of the Group’s revenue was derived 45%00 00 OO0 00000 0000000000
from “Ulferts” and “Ulferts Signature”. The related data are listedin 0000000000

the table below.

Financial Year

gooo
Indicators 00 [ 2023/2024* 2024/2025*
Greenhouse Gas (“GHG”) Emissions 0 0 0 00O

Scope 1 GHG emissions (kgCO:ze) N/A N/A
00l0o00o0o00oooooooooooooo ooo ooo
Scope 2 GHG emissions (kgCO:z€) 225,211 198,381
0d20000000000000000000
Scope 3 GHG emissions (kgCO:ze)
oo30b00oooboooobooooboooon

Category 5: Waste generated in operations 7 498 7298

gos00o0ooooond
Total (Scope 1, 2 & 3) GHG emissions (kgCOze) 232,709 205,679
O0000000oDooOo,20300000000000000
GHG emissions intensity (kg/m?) 14.4 15.4
odoooooooooooooon

Energy Consumption 00 0 00 0O

Direct energy consumption (GJ) N/A N/A
dodoooooooooon ooo agoo
Indirect energy consumption (GJ) 1,624 1,566
Oo0oooooooooo
Total energy consumption (GJ) 1,624 1,566

oboobobDooooobo
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Indicators O [

Energy consumption intensity (GJ/m?)
dooooooobobooooooo

Waste Management [J [0 0 [

General refuse disposed to landfills (kg)
gooooooooooboooo

General refuse disposed to landfills intensity (kg/m?)
Oooooooooooogo

Recycled waste (kg)
ogooooooooaa

Recycled waste intensity (kg/m?)
Oooooooooooogo

Water Consumption [0 0 [ 2

Water consumption (m?)
oooooooo

Water consumption intensity (m3/m?)
Oo0o0ooooooooooo

Financial Year

Packaging Material Consumption 0 0 0000 32

Total packaging material used (kg)
Oooooooooooo

t Comprised four entire showrooms of “Ulferts” and “Ulferts Signature” *

in Hong Kong, warehouses and the Hong Kong Office.

2 The Hong Kong Office and the showrooms of “Ulferts” in Shatin and  °

Kowloon Bay do not have separate water meters, hence their water
consumption data is not included.

3 In the Group’s retail business operation, the packaging solutions are

designed and provided by suppliers, which mainly use cartons and
packaging film to protect finished goods against potential damage.

The Group has set a target to reduce energy consumption by 5%

oooo
2023/2024* 2024/2025*
0.1 0.1
7,097 7,065
0.4 0.5
687 671
0.04 0.05
372 366
0.02 0.03
4,102 4,159

oooooooooobOooooonood
goooooooooooood

gooooooo0ooooo0ooooooood
goooooooOoooboooooooobooo
oo

goooooooooboooooooooonoo
gooobobooobooobooobooooooooDoo
oooo

O0002021/20220 0000000000

based on the per-unit consumption by FY2026/2027 or before, with  2026/20270 0000000000000 O0OO
FY2021/2022 as the baseline. 00 05%0
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3. WORKPLACE QUALITY

TREMER

3.1 Workforce Distribution and Diversity OO0 00000000

The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering long-
term returns. The Group is firmly committed to diligently fostering a
nurturing and all-encompassing work environment that encourages
and empowers its employees to flourish, thereby enabling them to
make utmost valuable contributions towards the Group’s continued
prosperity and advancement.

As at 31 March 2025, the number of employees of the Group was
113 (2024: 126). The demographics of the Group’s workforce as at 31
March 2025 are summarised below.

gbobooobobobooooooooooon
gooboooobobooooboooobooon
ggoboooooboooboobooooboon
obooooooobooooboooobooon
goobooooboooobbooooboon
oo

gz025030310000o0c00000ois
020240 0126000020250 3031000000
gobooobooooooo

2%
12%

FY2024/250 O

26%

FY2024/250 O

54%

By Age
ooo
1%
14%
26%
FY2023/240 O
26%
33% 34%
m<25 1126-35 3645  46-55 M >56
By Gender
ooo
44% 46%
FY2023/240 O
56%
MaleO O FemaleO O

By Work location
goooo

26%

FY2023/240 O

74% 75%

Office 000

Ulferts International Limited
ogoooooo

25%

FY2024/250 O

Showrooms and warehouses 0 00000



The Group has a diverse workforce in terms of gender and age, 0000000000000 O0O0O0O0OO0O0OO
providing a variety of ideas and levels of competencies that contribute 000000000000 O0O00O0OO0DOOOO
to the Group’s success. The Group is firmly committed to gender 0000000000000 O0O0OOOOOOO
equality at both managerial and operational levels. ooooo

The management believes that employees are important assets of 0000000000000 00O0O0O0O0O000
the Group, and remains committed to attracting and retaining talent 0000000000 00000O0O0O0O0O0OO
with diverse backgrounds for achieving sustainable growth and 000000000 20250303100 56%1 2024
maintaining a stable turnover rate. As at 31 March 2025, 56% (2024: 0052%)000000000500000000
52%) of the staff has worked for the Group for five yearsormore. Staff 0000000000000 00000O0000O0O
turnover rate among managerial positions is relatively low, reflecinga 0000000000 0000000O0O0O00O
high level of employee satisfaction and engagement with the Group. 000000000000

The turnover rates of the Group’s workforce during the Year are listed

in the tables below.

By Age 0 OO Percentage 0 0 O
<25 50%
26-35 36%
36-45 21%
46-55 15%
>56 52%
By Gender 0 0 Percentage 0 0 O
Female O O 36%
Male O O 21%
By Work Location 0 00O 0O O Percentage 00 0
Office 0 0O 18%
Showrooms and warehouses 0 0 0O 0 0O O 33%

3.2 Employment Practices [0 O[O

The Group strictly complies with the Employment Ordinance (Cap.57, 0000000000000 OOOO0OS570 00
Laws of Hong Kong), Minimum Wage Ordinance (Cap. 608, Laws of D0 0O0O0000D0OOO0O0O0O060800MW OO0O0
Hong Kong), Sex Discrimination Ordinance (Cap. 480, Lawsof Hong 00D OO0O0004800 00000000000
Kong) and other statutory requirements regarding employment and 00000000

labour practices.
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To ensure staff clearly understand their rights and obligations, the
employee handbook and other policies and guidelines are in place
covering the areas of compensation and dismissal, recruitment,
working hours, rest periods, equal opportunity, anti-discrimination and
other fringe benefits, etc. The Group reviews its related policies by
email from time to time to ensure compliance with the latest statutory
requirements.

The Group firmly believes that a fair and just working environment
can significantly boost employee morale and productivity, and is
therefore dedicated to providing equal opportunities in all aspects of
employment and ensuring the workplace is free from discrimination.
The Group ensures employees receive fair and competitive
remuneration packages in accordance with their experience,
qualifications, performance and market rates, and are reviewed on a
regular basis. Performance evaluations are conducted by department
supervisors at the end of probationary periods, and during promotions,
salary adjustments and annual assessments. These evaluations help
assess employees’ past performances, and set goals for their future
development. The Group encourages employees to provide feedback
during performance evaluations, to guide their career growth. The
completed performance evaluation forms are kept in employees’
personal files for recordkeeping purposes.

A set of grievance procedures is in place, to provide staff with a
channel to confidentially escalate complaints and concerns to the
Human Resources Department. The management will continue
listening to the voices of employees, to ensure that their concerns and
needs are appropriately addressed and resolved.

The Group fully complies with relevant laws and regulations in related
regions concerning prevention of child or forced labour including
the Protection of Children and Juveniles Ordinance (Cap. 213, Laws
of Hong Kong). In the recruitment process, the Group implements
appropriate procedures to ensure that employment adheres to
minimum age provisions of applicable laws. The Group also prohibits
any form of forced labour. The ages and identities of its employees
are verified, and employment contracts are entered into with all
employees.

During the Year, the Group was not aware of any cases of non-
compliance with employment and labour regulations. If a violation is
confirmed during the regular monitoring process or upon receipt of an
application, the Group will handle the case in accordance with internal
policies and regulations, such as by terminating the employment
contract or reporting the violation to law enforcement agencies.
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3.3 Welfare and Benefits OO 00O

The Group places a strong emphasis on the well-being and benefits
of its employees, recognising their vital role in the overall success
and sustained growth of the Group. To ensure a supportive and
nurturing work environment, the Group implements various measures
to prioritise the welfare of its employees.

One key aspect of employee welfare is the timely and full payment of
salaries. The management understands the importance of financial
stability and ensures that employees receive their salaries on time
and in full, providing them with a sense of security and satisfaction.
Additionally, the Group offers a comprehensive range of leave
entittements, including statutory holidays as well as additional leave
such as annual leave, sick leave, maternity leave, paternity leave,
compensatory leave, marriage leave, jury leave and condolence
leave. Each Hong Kong employee is also entitled to one day of
birthday leave in lieu of a birthday gift. These leave options allow
employees to fulfil personal and family commitments, thus attaining
work-life balance.

Besides, comprehensive benefits are provided by the Group, such as
employer’s voluntary mandatory provident fund contributions, medical
coverage and life insurance. During the Year, the Group encouraged
its staff to undergo annual health check by way of subsidy. By
providing these welfare benefits, the Group ensures that employees
have access to necessary healthcare services and financial security.

The Group values workplace wellness practices that support employees’
health and well-being. The Group encourages breastfeeding and
provides a designated private space in the office building to support
breastfeeding female employees to express breastmilk according to
their schedule during working hours. These “Breastfeeding Friendly
Workplace” measures demonstrate the Group’s commitment to the
wellbeing of its employees and their families.
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